CONG TY HONDA VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
So //05,/ /2025/HVN/K Doc lap - Ty do - Hanh phiic
V/v: Bdo cdo chirong trinh thu hoi xe Honda Pht Tho, ngay 64 thang # nam 2025

Rebel 1100 xe nhdp khau.

BAO CAO THUC HIEN CHUONG TRINH THU HOI SAN PHAM, HANG HOA

CO KHUYET TAT S0 CONG THUONG TiNH LAI CHAU
(Doi véi san phdm: Honda Rebel 1100) D E N *[7:/;____—
Kinh giri : - Uy ban Canh tranh Quéc gia - B Cong Thuong]  Chuyén: Nguy 9 / 77_/ OZ(
- Cuc Déang kiém Viét Nam; 50 v ky hiéu HS:.

- S& Cong thuong cj'c tinh/thanh phd;

- S& Xay dung cde tinh/thanh pho;

Can ¢t Luat Bao vé quyeén loi nguoi tiéu diung va CéJ van ban hudng din Luit, Cong ty Honda Viét Nam

béo céo viéc thue hién chuong trinh thu hdi san phém, hang héa c6 khuyét tit nhu sau:
1. Théng tin vé to chire, ¢4 nhin chiu trach nhiém thu hoi

- Tén td chire, ¢4 nhan kinh doanh: Cong ty Honda Viét Nam (HVN)

- Dia chi: Phue Yén, Pha Tho

- Email: eri@honda.com.vn, s6 dién thoai lién hé: 184 211 3868 888
2. M ta sin phidm, hang héa phai thu hbi

2.1 Tén co s& phan phoi: Cong ty TNHH Honda Motor (Honda Motor Co., Ltd)

Dia chi: No.1, Honcho 8-chome, Wako-shi, Saitama, 351-0188, Nhat Ban
2.2. Loai phuong ti¢n: Xe md 16 hai banh

2.3. Nhén hiéu, Tén thuong mai, ma kiéu loai

No Nhian hi¢u Tén thwong mai M kiéu loai
1 HONDA Rebel 1100 CMX1100AM/AN/AD

(*): HVN ho trg kiém tra va xtr Iy cho nhiing san pham cting mé kiéu loai do HVN nhép khau, phéan phoi trén
thi truong Viét Nam va ca san pham cting ma kicu loai khong do HVN nhap khau, phan phéi trén thi truomg
Viét Nam.

2.4 86 lugng xe bi anh hudng: 58 xe duoc liét ké tai Phu luc 2




3. Nguyén nhén va ly do thu hoi san pham, hang héa

Do phan mém ECU ( B§ diéu khién dong co) hoat dong khong t61 uu ¢ dicu kién khi xe di chuyén xuong doc
khoang 40Km/h va dong tay ga hoan toan, Khi tang ga tr¢ lai , ¢ kha nang xuat hién 161 vé viée thiet 1ap diéu
khién luong phun nhién liéu, gdy anh hudng téi vén hanh va ¢6 kha nang khién dong co ngling hoat dong tai
diéu kién néu trén. Khi tat khoa dién di va bét lai, xe van hanh binh thuong tro lai.

Bing trach nhiém ctia nha san xut, nha nhip khéu, tdp doan Honda va cong ty Honda Viét Nam dé xuét
chuong trinh thu hdi nhiam kiém tra va cai dat lai phin mém cho b diéu khién dong co (ECU) cho céc sb
khung bi anh huong dé dam bao an toan cho xe va ngudi st dung, dem lai san pham chat Tuong i vu t6i
khéach hang.

4. Canh bio nguy co thiét hai do khuyét tit ciia sin pham, hang héa giy ra

Trong qua trinh van hanh, dong co co thé ngimg hoat dong. Biéu nay co6 thé gay bat tién cho khach hang trong
qua trinh str dung va trong truong hop hy hitu ¢6 the tiém an nguy co tai nan. Ngoai ra, ¢6 kha nang gay thiét
hai tai san ctia ngudoi tiéu dung.

5. Thoi gian, dia diém, phwong thire thu hoi sin pham, hang hoa
- Thoi gian: du kién bét dau tir ngay 07/07/2025.

- Dia diém: Tai cac Cira hang kinh doanh Xe phan khi 16n do Honda tiy nhiém (Honda Dream Wing) va
céc cira hang dwoc iy nhiém stra chita Xe phan khdi 16n (Cac HEAD “Honda Exclusive Authorised
Dealer” dugc liét ké & phu luc 1) (sau ddy goi tit chung 1a “Cira hang™) (Xem danh sach Cira hang tai Phu
luc 1).

- Phuong thite thu hdi: Khach hang dua xe nidm trong dién anh hudng dén cac Ctra hang duoc liét ké tai
Phu luc 1

6. Thoi gian, phwong thire khic phuc khuyét tit cia sin pham, hang hoa

- Téng thoi gian du kién 0.4 gio

- Phuong thire khic phuc: Kiém tra va ¢ap nhat phan mém cho b diéu khién dong co (ECU)
7. Céc bién phap can thiét dé bao vé quyén loi ngwdi tidu dung (néu c6)

- Thong bao thong tin vé chuong trinh thu hi:

+ Trén Website: www.honda.com.vn & App: MyHonda + ctia cong ty tir tuan thi 4 thang 6 ndm 2025.

+ Trén bao: HVN du kién dang tai thong tin vé chién dich trong tuan 1 thang 7 nim 2025
+ Niém yét tai tru sé, dia diém kinh doanh
8. Cic chi phi trong qua trinh thwe hién thu hoi va trach nhiém ciia méi bén

- Chi phi: Toan bd xe trong dién anh hudng s¢ duge kiém tra va cip nhat phan mém cho bo diéu khién
dong co (ECU) mién phi boi Céng ty Honda Viét Nam.




- Trach nhiém cia mdi bén: HVN & Cira hang tai Phu Luc 1 ¢6 trach nhiém thong tin & dat lich
hen kiém tra/ cdp nhat phan mém téi timg Khach hang trong dién anh hwdong. Qua trinh kiém tra/
¢p nhit phan mém s& duoc thuc hién bai cac k¥ thudt vién cua Clra hang.

9. Du kién cdc thiét hai/ton that, tic dong téi ngwoi ticu ding trong qua trinh thu hoi

Mic du chura c6 truong hop nao xdy ra tai thi truong Viét Nam, tuy nhién cong ty Honda Viét Nam khuyen
c4o khach hang néu nhan thay cac dau hiéu néu trén vui long lién hé vai Honda dé duge ho tro.

Du kién ké tu ngdy 07/07/2025, Quy khéch hang ¢6 thé mang xe dén Cura hang tai phu lyc 1 de thue hién
viée thu hdi ndy. Thoi gian thuc hién khic phuc du kién 1a 0.4 gidy, bao gom thoi gian xur 1y ki thudt va
thoi gian kiém tra xe trude khi giao. Toan b chi phi s& duge chi tra boi Honda Vit Nam.

10. Céic cam két boi thwong thiét hai cho ngudi tiéu ding ciia to chire, ¢i nhin kinh doanh (néu ¢6)

HVN cam két s& chiu cdc trach nhiém vdi nguoi tiéu ding trong truong hop phdt sinh thiét hai tor khuyét
tat duge de cép trong Bao céo nay.

Cong ty Honda Viét Nam chiju trach nhiém vé tinh/chinh xdc, day du cua thong tin cung cap néu trén; cam
két thuc hién dung cac quy dinh ctia Ludt Bao vé quyén loi ngudi tiéu diing va cde quy dinh khéc cia phap
ludt hién hanh.

W

Noi nhin:
- Nhu kinh gui;
- Luu: ADM, SQ
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Phu luc 1

DANH SACH CUA HANG KINH DOANH VA SUA CHUA XE PHAN KHOI
LON DO HONDA UY NHIEM

STT Tén cira hang Théng tin chi tiét
Dia chi Thanh pho
|
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Phu luc 2

DANH SACH SO KHUNG XE REBEL 1100 NHAP KHAU VE VIET NAM
THUOQC PHAM VI TRIEU HOI

‘o I'én Thfro‘ng M kidu loai $6 khiing Ng“}’;"‘“‘ Ghi cha
mal : ' - xuit

I Rebel 1100 CMXI1T00AM JH2SC83AOMKO001671 01/07/2021 Pa ban cho khach hang

2 Rebel 1100 CMXI1100AN JH2SCE3AONK 100833 04/04/2022 Di ban cho khach hang

3 Rebel 1100 CMXI1100AN JH2SCRIAONK 100847 04/04/2022 D ban cho khach hang

4 Rebel 1100 CMXI100AN JH2SCE3A0NK 100976 07/07/2022 Pi ban cho khach hang

5 Rebel 1100 CMX1100AN JH2SCRIAONK 101304 06/08/2022 Xe trong kho

6 Rebel 1100 CMX1100AN JH2SCR3AINK 100727 21/02/2022 Da ban cho khach hang

7 Rebel 1100 CMXT100AN JH2SCS83AINK 100761 28/02/2022 ba ban cho khach hang

8 Rebel 1100 CMX1100AN JH2SC83A INK 100839 04/04/2022 DPa ban cho khach hang

0 Rebel 1100 CMXI1100AN JH2SC83AINK 100842 04/04/2022 Da ban cho khach hang

1-() Rebel 1100 CMX1100AN JH2SC83AINK 100971 07/07/2022 Di ban cho khach hang

11 Rebel 1100 CMXI1100AN JH2SC83AINK 101375 10/09/2022 Da ban cho khach hang

12 Rebel 1100 CMX1100AN JH2SC83A2NK 100834 04/04/2022 ba ban cho khach hang

13 Rebel 1100 CMXIT100AN JH2SC83A2NK 101370 10/09/2022 Di ban cho khach hang

14 Rebel 1100 CMX1100AN JH2SC83A3NK 100843 04/04/2022 Da ban cho khach hang

15 Rebel 1100 CMXI1100AN JH2SC83A4NK 100835 04/04/2022 bi ban cho khach hang

16 Rebel 1100 CMX1100AN JH2SC83A5SNK 100763 28/02/2022 D ban cho khach hang

17 Rebel 1100 CMX1100AN JH2SC83ASNK 100827 04/04/2022 Da ban cho khach hang

18 Rebel 1100 CMX1100AN JH2ZSC83ASNK 100830 04/04/2022 bd ban cho khach hang

19 Rebel 1100 CMX1100AN JH2SC83ASNK 100844 04/04/2022 Pa ban cho khach hang
20 Rebel 1100 CMX1100AN JH2SCE3A6NIK 100836 04/04/2022 Pa ban cho khach hang
21 Rebel 1100 CMX1100AN JH2SC83A6NK 101291 05/08/2022 ba ban cho khach hang
22 Rebel 1100 CMXI100AN JH2SCE3A6NK 101369 10/09/2022 Di ban cho khach hang
23 Rebel 1100 CMXI1100AN JH2SCB3A6NK 101372 10/09/2022 Da ban cho khach hang
24 Rebel 1100 CMX1100AN JH2SC83ATNK 100716 21/02/2022 DPa ban cho khach hang "))
25 Rebel 1100 CMX1100AN JH2SC83ATNK 100747 28/02/2022 Da ban cho khéch hang j[
26 Rebel 1100 CMX1100AN JH2SC83ATNK 100828 04/04/2022 ba ban cho khach hang 7
27 Rebel 1100 CMXI1100AN JH2SC83ATNK 100831 04/04/2022 DPi ban cho khach hang
28 Rebel 1100 CMXI1100AN JH2SC83ATNK 100845 04/04/2022 Da ban cho khach hang
29 Rebel 1100 CMXI1100AN JH2SC83ATNK 100974 07/07/2022 Di ban cho khach hang
30 Rebel 1100 CMXI1100AN JH2SC83ATNK 101283 05/08/2022 Da ban cho khach hang
31 Rebel 1100 CMX1100AN JH2SC83A8NK 100837 04/04/2022 Da ban cho khach hang
32 Rebel 1100 CMX1100AN JH2SCE3AENK 100840 04/04/2022 ba ban cho khach hang
33 Rebel 1100 CMX1100AN JH2SCE3A8NK 101289 05/08/2022 Da ban cho khach hang,
34 Rebel 1100 CMX1100AN JH2SC83AZNK 101373 10/09/2022 Pa ban cho khach hang
35 Rebel 1100 CMXI1100AN JH2SC83AONK 100829 04/04/2022 Da ban cho khach hang
36 Rebel 1100 CMXI1100AN JH2ZSC83AINK 100832 04/04/2022 Da ban cho khach hang |




37 Rebel 1100 CMX1100AN | JH2SC83AINK100846 04/04/2022 Di ban cho khich hang
38 Rebel 1100 CMX1100AN JH2SC83AINKI101303 06/08/2022 Di ban cho khach hang
39 Rebel 1100 CMXI1100AN JH2SC83AXNKI100838 04/04/2022 Da ban cho khach hing
| 40 Rebel 1100 CMXI1100AN JH2SCE3AXNKI00841 04/04/2022 D ban cho khach hang
41 Rebel 1100 CMX1100AN TH2SC83AXNKI100967 07/07/2022 Da ban cho khach hang
| 42 Rebel 1100 CMXT100AN JTH2SCR3IAXNK 101293 05/08/2022 b ban cho khach hang
3 Rebel 1100 | CMX1100AN JH2SCB3IAXNK 101374 10/09/2022 Da ban cho khach hang
44 Rebel 1100 CMX1100DN JH2SCR3IBINK101353 31/03/2022 Da ban cho khach hang
45 Rebel 1100 CMX1100DN JH2SC83B2NK 01359 31/03/2022 Da ban cho khach hang
46 Rebel 1100 CMX1100DN JH2SC83B3NKI101354 31/03/2022 ba ban cho khach hang

| 47 Rebel 1100 CMX1100DN JH2SC83B3NK 101631 08/07/2022 Di ban cho khach hang
48 Rebel 1100 CMX1100DN JH2SCR3BANK101363 29/04/2022 Da ban cho khach hang
49 Rebel 1100 CMX1100DN JH2SCR3BSNK 101663 01/08/2022 Di ban cho khach hang
50 Rebel 1100 CMX1100DN JH2SC83BSNK 101694 02/08/2022 Da ban cho khach hing
51 Rebel 1100 CMXI1100DN JH2SC83B6NK 101980 12/09/2022 Da ban cho khach hang
52 Rebel 1100 CMXI1100DN JH2SC83BTNK101972 12/09/2022 Da ban cho khach hang
53 Rebel 1100 CMX1100DN JH2SC83BENK101351 31/03/2022 Da ban cho khach hang
54 Rebel 1100 CMX1100DN JH2SC83BENK 101947 12/09/2022 bi ban cho khach hang
58 Rebel 1100 CMX1100DN JH2SC83BINK 101343 31/03/2022 Pi ban cho khéach hing
56 Rebel 1100 CMX1100DN JH2SC83BINK 101634 08/07/2022 Da ban cho khach hang
57 Rebel 1100 CMX1100DN JH2SC83BINK 101665 01/08/2022 Dia ban cho khach hang
58 Rebel 1100 CMXI1100DN JH2SC83BXNK 101349 31/03/2022 Di ban cho khach hang




