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CONG TY TNHH YAMAHA CONG HOA XA HOI CHU NGHIA VIET NAM
MOTOR VIET NAM Poc ldp - Tw do - Hanh phiic
S6: MQIQA-26/02/2025- Ha Ndi, ngay 26 thang 2 nim 2025
CVVCCA
V/v: Chuong trinh thu héi xe md to Sé CONG THUONG T{NH LAl CHAU
hai banh nhan hi¢u YAMAHA dé
kiém tra bé mat dong sé dgpgee 20 QoA SF. j—fLrCCO .............
DEN Nuay//f{'/j /02/.(
Chuyén.....
LUY RO ST SE oo
BAO CAO THU'C HIEN CHUONG TRINH THU HOI SAN PHAM, HANG HOA CO

KHUYET TAT

(Doi véi san pham: Xe mé (6 hai banh do Cong ty TNHH Yamaha Motor Viét Nam san xudt, lép
rap)

Kinh giri: UY BAN CANH TRANH QUOC GIA — BO CONG THUONG
Tén t6 chirc, ca nhan kinh doanh: CONG TY TNHH YAMAHA MOTOR VIET NAM
Dia chi tru s& chinh: Thén Binh An, xa Trung Gid, huyén Séc Son, thanh phé Ha ndi
Dién thoai: 0243.8855080.  Fax: 02435963982. Email: CSKH@yamaha-motor.com.vn
M 56 thué (néu c6): 0100774342
Ngudi lién hé: Tong dai cham séc khach hang Pién thoai: 18001588
Can cr Ludt Bao vé quyén loi ngudi tiéu diing va cac van ban hudng dan Luat, Cong ty TNHH
YAMAHA MOTOR VIET NAM biéo céo viéc thye hién chuong trinh thu hdi sén phém, hang
héa c6 khuyét tat nhu sau:
1. Théng tin vé td chire, ¢4 nhén chju trach nhi¢m thu hdi

- Tén t6 chirc, cé nhan kinh doanh: Cong ty TNHH YAMAHA MOTOR VIET NAM

- Dia chi: Thén Binh An, x4 Trung Gid, huyén Séc Son, thanh phd Ha Néi.

- Email, s6 dién thoai lién hé: 0243.8855080; Email: CSKH@yamaha-motor.com.vn




- Nguoi dai dién: Okutani Masahiro Chirc vu: Téng giam déc

2. M ta sin pham, hang héa phii thu hdi

- Loai phuong ti¢n: Xe mo 10 hai banh nhan hi¢u YAMAHA do Céng ty TNHH YAMAHA

MOTOR VIET NAM san xudt va ldp rép.

- Nhan hiéu, s6 loai va khoang thai gian san xudt 1ép rap cin dé kiém tra:

STT | Nhin hiéwSé logixe | 59 g;ii f:‘;:fg"hm So 'x":'“g Thoi gian sin xuit, 1ip rép
I | EXCITER-2NDC | 0066/VAQ06-01/18-00 | 791 d;"n';gaiyo‘: i?i‘.lgg L
2 | EXCITER-BSV1 | 0156/VAQ06-01/20-00 | 599 z:n"f;;y'gft‘s:fg'g e
3 | EXCITER-BSV2 | 0155/VAQU6-01/20-00 | 11 o> '[‘]ggi’; L m*;gg ]
4 Exciter-BSVB | 0091/VAQU6-01/23-00 | 1898 | [Wneby 33 théng % nam 2003,
5 Exciter-BSVC | 0090/VAQ06-01/23-00 | 697 e s o
6 | EXCITER-BNVI | 0094/VAQ06-01/23-00 | 2025 i :gg:; = 1‘:::5 e
7 | FREEGO-BAUS | 0173/VAQ06-01/20-01 | 205 “ :ig;‘;‘;’l‘fg i
8 | FREEGO-B4US | 0173/VAQ06-01/20-00 I San xuft ngdy 12 théng 4 nam 2022
9 | FREEGO-B4U6 | 0172/VAQ06-01/20-00 | 103 b olp t:]héér;\ggz’lr:‘la;ﬂz?%zfz
10 | FREEGO-BAUG | 0172/VAQU6-01/20-01 | 2514 | I 223 . $§;§ ey
I JANUS-BI7I | 0133/VAQO6-01/16-00 I San xuat e s B
12 JANUS-BI72 | 0178/VAQO6-01/16-00 3 ggn“fg“‘gyz;"t‘}gg y st
13 | JANUS-BJTK | 0221/VAQO6-01/21-00 | 495 Hbend it desd
14 JANUS-BITL | 0222/VAQ06-01/21-00 | 1882 J.‘I :ﬁ:;’ ;‘7":|f:§g49"::’m233224
| sy | ORI |y, | b ai
o | s | TR | gy | o
17 | JUPITER FI-2VPG | 0195/VAQD6-01/21-00 | 997 i 'Zﬁ;’f;g“i?m7§534
ig | JUPTTEREINNFL | 0017/vAQo6-0122:00 | 9217 Pt ko, !
19 LATTE-BOR1 | 0009/VAQ06-01/19-00 4 E:n"f::;? 4";‘;25;2 T
20 | LATTE-BORS | 0031/VAQU6-0122:00 | 3930 | Iivedy o ma ekl
21 LEXI-BVY] 10030/VAQO6-01/24- 1484 Tirngay 11 thing 6 nam 2024

00

dén ngay 7 thang 11 nim 2024




So gifiy chiing nhén S6 luwgng

STT | Nhin hi¢u/S6 loai xe Thoi gian sin xudt, lip rip

chit lugng xe
= Do omweara | v | L SR
23 | WO RO o1 vacusonnrar | s | gty 2t 12
o | SAGI | wrvacpommon] 0| dpie nmstrimins

NOZZA GRANDE- Tu ngdy 29 thang 11 nam 2022
BJJ2 SLEAVAQUG-0T/22:00 BLaN dén ngay 21 thang 11 ndm 2024

Tir ngay 02 thang 11 nam 2021
26 NVX-BBNI 0085/VAQO06-01/20-00 4106 dén ngay 20 thang 11 nim 2024

Tir ngay 9 thang 12 ndm 2023
AL & d 2 :
27 PG-1-BNS1 0055/VAQ06-01/23-00 12520 dén ngay 21 théng 11 nim 2024

Tir ngay 03 thang 11 ndm 2021

28 SIRIUS FI-BSA1 0196/ VAQ06-01/21-00 56749 dén ngay 21 thang 11 nam 2024

Tir ngay 30 thang 12 ndm 2021

29 SIRIUS FI-BSA2 0197/ VAQOU6-01/21-00 9638 dén ngay 20 thang 11 nim 2024

Tir ngay 31 thang 12 nim 2021

30 SIRIUS FI-BSA3 0202/ VAQO6-01/21-00 8179 déri ngay 21 théng 11 nks 2024

Tir ngay 22 thang 10 nam 2021

31 SIRIUS-BGY1 0140/VAQO06-01/19-00 16544 dén ngay 21 théng |1 nim 2024

- Tirngay 11 thang 01 nam 2022

32 SIRIUS-BGY2 0142/VAQ06-01/19-00 6558 dén ngay 15 théng 11 niim 2024

. Tir ngay 09 thang 01 nam 2022

33 SIRIUS-BGY3 0141/VAQO06-01/19-00 8728 dén ngy 19 thing 11 niim 2024
TONG CONG 159,320

- Dai sb khung va sé dong co thudc dién thu hdi: Khach hang ¢6 thé tra ciru s6 khung, 50 dong
co cia xe md t6 hai banh nhin hiéu YAMAHA thudc dién thu hoi theo Danh sach dai s khung
va 56 dong co duge md ta tai phu luc s6 01 dinh kém.

3. Nguyén nhén va Iy do thu hdi sin phim, hang héa

Gén day, Cong ty ching t6i nhan duge phan anh tir phia Khach hang va Pai ly vé viée gip kho
khan trong qua trinh dang ky xe md t6 hai banh nhén hiéu YAMAHA do sb déng co bi nghi ngor
6 ddu hidu déng lai.

Sau qué trinh diéu tra, xem xét, danh gia mot cach tng thé va ky ludng, ching t6i quyét dinh
tién hanh thu hdi déi cic xe md 16 hai banh nhan hidu YAMAHA ¢6 kha ning bj dong lai sd
ddng co do Cong ty TNHH YAMAHA MOTOR VIET NAM séan xudt va lap rép trong giai doan
tir ngay 18 thang 10 ndm 2021 dén ngdy 24 thang 11 nim 2024 dé kiém tra, danh gid bé mit vi
tri dong sd dong co nham xac dinh céc truding hop bi déng lai s6 dong co dé thuong thao mua lai
xe, dam bao quyén loi cia ngudi tiéu ding va su tudn tha cac quy dinh cia Nha nude.

4. Canh bdo nguy co thiét hai do khuyét tit ciia sin phim, hang héa giy ra
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Khéch hang va Dai 1y c¢6 thé gap khé khin trong qua trinh thuc hién thu tuc ding ky mdi
hay chuyen nhuong xe mé t6 hai banh nhan hiéu YAMAHA tai Co quan Nha nuéc ¢6 thim
quyén do s6 dong co cia xe bj nghi ngd c6 du hidu déng lai.

5. Thoi gian, dia diém, phwong thirc thu hdi san phim, hiang hoa
- Thoi gian thye hién chuong trinh:

+ Du kién bét dau: Tir ngay 4 thang 3 nam 2025.

+ Du kién két thiic: Vao ngay 4 thang 3 nam 2026.

Sau thoi gian ndy, chuong trinh thu hdi vin duoc tiép tuc ap dung ddi véi nhitg xe mé to hai
banh nhdn hiéu YAMAHA thudc dién thu hdi ma Khach hang chua mang xe dén dé kiém tra
déanh gia.

- Dia diém: Tat ca DPai Iy chinh thic hodc Tram dich vu iy quyén YFS (Yamaha Factory
Service) ctia Cong ty TNHH YAMAHA MOTOR VIET NAM trén toan québc.
yamaha-

Khach hang ¢6 thé tim kiém danh sach cira hang thong qua website: htips:/

motor.com.vin/he-thong-dai-ly-yamaha/

(Danh sach cira hang thiee hién theo Phu lyc 56 02 dinh keém)
- Phuong thire thu hdi:

Cac cha phuong tién xe m6 t6 hai banh nhan hiéu YAMAHA thudc dién thu hdi do Céong ty
TNHH YAMAHA MOTOR VIET NAM céng b6 durge moi dua xe dén Dai ly hodc Tram dich
vu Uy quyén YFS (Yamaha Factory Service) cia Cong ty TNHH YAMAHA MOTOR VIET
NAM dé dugc tién hanh kiém tra, danh gia bé mat dong sd dong co.

6. Thoi gian, phwong thire khiic phuc khuyét tit ciia sin phdm, hang hoa

- Thoi gian thuc hién kiém tra, danh gia bé mat dong sé ddng co va thyc hién bao dudng nho du
kién 1a | gior 30 phat.

- Phuong thire thue hién:

+ Kiém tra tryc tiép bé mat _dong s0 dong co trén xe cia Khach hang tai cac Dai ly chinh thic
hodc Tram dich vu Gy quyén YFS (Yamaha Factory Service) cia Cong ty TNHH YAMAHA
MOTOR VIET NAM trén toan quéc.

+ Phuong thirc khic phuc khuyét tat: Cong ty TNHH YAMAHA MOTOR VIET NAM s&
thuong thao vdi Khach hang viéc mua lai xe védi cdc trudng hgp duoc xac dinh 1a bi dong lai so
dong co.
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(Xin tham chiéu Phy luc s6 03 - Quy trinh mua lai xe/li s6 may dinh kem)

7. Cée bién phap cén thiét dé bio vé quyén lgi ngwdi tiéu diing
Céng ty s& thong bao cdng khai chuong trinh thu hdi san pham trén:

- Niém yét thong tin tai try s& chinh, cac chi nhanh va dia diém kinh doanh

Tén dia diém Pia chi
Tru s& chinh Thén Binh An, x3 Trung Gia, huyén Soc
‘ Son, Ha Noi
i Chi nhanh nha may Noi Bai L6 48-54, 59-68, Khu Coéng nghiép Noi
| Bai, Huyén Séc Son, Ha Noi
Chi nhanh van phong Ha Noi Tang 10, Toa nha Vinafor, 127 Lo i,
Quén Hai Ba Trung, Ha Noi
Chi nhanh vin phong H6 Chi Minh Téng 18, Toa nha MB Sunny Tower, 259
Tran Hung Pao, Quén 1,
Cira hang Revzone Yamaha Motor - Tang trét toa nha UOA, s6 6 dudng Tén .
Trao, Phuéng Tan Pha, Quén 7, tp.Hb Chi 4
Minh

- 158 dudmg Nguyén Vin Cir, Phuong Bd
P&, Quan Long Bién, tp.Hd Chi Minh

Hé thong cira hang chinh hang - diéu hanh | - Yamaha Town Long Bién, 158 Nguyén

tryre tiép boi Yamaha Motor Viét Nam Vin Cir, Quén Long Bién, Ha Néi.
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- Yamaha Town Téay Ho, 79 Au Co. Quén £

Téy Ho, Ha Noi. T

r .Y "H

- Yamaha Town Dong Pa, 123 O Chy 10

Dira, Quin Pbng Da, Ha Noi. A

- Yamaha Town Nha Trang, 01 Trin Quy e

-

Cép, Nha Trang, Khanh Hoa.

- Yamaha Town H6 Chi Minh, 38 Truong
Quéc Dung, Phuong 10, Quén Pha
Nhuén, tp.H6 Chi Minh




- Yamaha Town Céch Mang Thang Tam,
627 CMTS, P.15- Quan 10, tp.Ho Chi
Minh

- Yamaha YFS Pa Ning, 123 Dién Bién
Phii, Q. Thanh Khé, Da Ning.

- Trén website ciia cong ty: https://yamaha-motor.com.vn/
- Trén (g dung: My Yamaha Motor

Cac thong tin lién quan c6 thé lién lac qua qua téng dai cham séc khach hang cua Cong ty TNHH

YAMAHA MOTOR VIET NAM: 18001588 (Gidr lam viéc: 8.00 — 22.00 tir thir hai dén chi nhat,

trir ngay nghi tét) hosic email: CSKH@yamaha-motor.com.vn

8. Cic chi phi trong qua trinh thye hi¢n thu hdi va triach nhiém ciia mdi bén

Chi phi: Toan bd xe md t6 hai banh nhan hi¢gu YAMAHA trong dién anh huong sé dugc kiém tra
dénh gi4 bé mit déng s6 dong co va thuc hién bao duéng nhé MIEN PHI bai Cong ty TNHH
YAMAHA MOTOR VIET NAM.

?

Trach nhiém cia mdi bén: Khi xéc nhan xe bj déng lai s§ dong co, Cong ty TNHH YAMAHA
MOTOR VIET NAM s@& thuong thao véi khéch hang dé mua lai xe theo chuong trinh thu hdi
duge cong bd.

9. Dy kién cic thiét hai/ton thét, tic dong toi ngwoi tiéu ding trong qué trinh thu hbi
Khuyén céo Khéch hang:

Dé dam bao quyén va loi ich hgp phédp cia cdc bén lién quan, Cong ty TNHH YAMAHA
MOTOR VIET NAM khuyén nghi cic chi phuong tién xe thudc dién thu hdi do Cong ty TNHH
YAMAHA MOTOR VIET NAM céng bd duge mai dua xe dén Pai Iy hodc Tram dich vu ay
quyén YFS (Yamaha Factory Serwce) cua Long ty TNHH YAMAHA MOTOR VIET NAM dé
dugc tién hanh kiém tra, danh gia bé mit déng sb dong co.

10. Céc cam két bdi thwong thiét hai cho ngwdi tiéu ding ciia td chire, ¢4 nhin kinh doanh

Cong ty TNHH YAMAHA MOTOR VIET NAM cam két va dam bao s& thuc hién chwong trinh
thu hdi céc xe gin mdy néu trén mot cach nhanh chéng, chit ché va chinh xac vdi phuong phép
va ké hoach da trinh bay & trén, phi hop vdi cac quy dinh cua phéap luat hién hanh va quy dinh
ctua Tdp doan Yamaha Motor Nhét Ban.



Cong ty TNHH YAMAHA MOTOR VIET NAM chiu tréch nhigm v& tinh chinh x4c, dy du cua
théng tin cung cdp néu trén; cam két thyc hign ding cac quy djnh cia Lu4t Bao vé quyén lgi
nguoi tiéu ding va cdc quy dinh khéc cia phap luat hién hanh.

Noi nhin:

- Nhur trén;

- Cuc Ping kiém Viét Nam;
- 8¢ Céng Thuong cac
tinh/thanh phd;

- Luu tai Cong ty,

CONG TY TNHH YAMAHA MOTOR VIET NAM
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YAMAHA MOTOR
VIET KAM

Téng Gidm Pée




