UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH LAI CHAU DPoc lap - Tw do - Hanh phuc

Sb: 225 /|BC-UBND Lai Chau, ngay 7 thang 6 nam 2024

BAO CAO CHUYEN DE
Phan tich Chi s6 hai long ciia nguoi din ddi véi sw phuc vu ciia co quan
hanh chinh nha nwéc (SIPAS) nam 2023 cia tinh Lai Chau; muc tiéu,
nhiém vu va giai phap nang cao Chi s6 SIPAS nim 2024

Can ctr két qua Chi s6 hai 10ng cua nguoi dan di véi su phuc vu cia co
quan hanh chinh nha nuéc (SIPAS) nam 2023 do Bo Noi vu cong bd ngay
17/4/2024%, UBND tinh thuc hién phan tich, danh gia nhimng chi s6 thanh phan
tang, giam hang dé tip trung chi dao phat huy nhiing chi sb ting hang, khac
phuc nhiing chi sb thanh phan giam hang, cu thé nhu sau:

I. THONG TIN CHUNG

Chi s6 SIPAS do B9 Ni vu phdi hop véi Tong cong ty Buu dién Viét Nam
t6 chuc khao sat, v6i pham vi khao sat thuc hién & 63 tinh, thanh phd trong ca
nuéc. Dbi véi tinh Lai Chau, Bo Noi vu thyc hién khao sat vi 558 phiéu phan
bd déu cho 03 huyén, thanh phé (gom: Thanh pho Lai Chau, huyén Sin Ho 1a
don vi hanh chinh logi I; huyén Mwong Té \a don vi hanh chinh logi |1). Phiéu
khao sat dugc phat truc tiép dén tung ho gia dinh da dugc chon dé mot thanh
vién dai dién cta gia dinh tré 10i phiéu khao sat?.

No6i dung khdo sat dugc thuc hién thong qua do luong sy hai long cua
nguoi dan ddi véi viee xay dung, t6 chirc thuc hién chinh sach cong va viéc
cung ung dich vu hanh chinh cong ctia co quan nha nudc. Viéc do luong su hai
long dugc thuc hién trén cac yéu td, tiéu chi quan trong nhu: Po ludng nhan
dinh, danh gia cua nguoi dan; do luong su hai long cia nguoi dan; do ludong nhu
cau, mong doi ciia ngudi dan.

II. KET QUA CHI SO SIPAS 2023 CUA TINH LAI CHAU

Két qua do Bo Noi vu cong bd, Chi s6 SIPAS 2023 tinh Lai Chau dat 79.82%,
tang 0,48% so v6i nam 2022; xép hang ding thir 50/63 tinh, thanh phé, giam 15
hang so véi nam 2022 (ndm 2022: dat 79.34%, dung thir 35/63 tinh, thanh phd).

1. Chi so0 nhan dinh, danh gia ciia ngwoi dan ddi sw phuc vu cia co

1 Quyét dinh s6 272/QD-BNV ngay 10/4/2024 ciia B truong Bo Noi vu vé viée phé duyét va cong bd Chi s6 hai
long cua nguoi dan doi voi su phuc vu ctia co quan hanh chinh nha nude nam 2023
2Poi tugng khdo sat 1a ngudi dan & do tudi tr 18 tudi tré 1én.
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quan hanh chinh nha nwéc, bao gom 08 tiéu chi

1.1. Tiéu chi 1: Mirc d¢ quan tém ciia ngwoi din déi véi cac chinh sdch
ctia co' quan nha nudéc

09 nhém chinh sach cong duogc lya chon dé nguoi dan danh gid muc do
quan tam. Két qua cong bd, nguoi dan tinh Lai Chau quan tdm nhiéu nhat 1a
chinh séch vé trat tu, an toan xa hoi 81,27%; tiép dén 1a chinh sach dién sinh
hoat 1a 80,51%; chinh sach giao thong dudng bod 1a 79,62%; cac chinh sach vé
gido duc phé thong, nudc sinh hoat, an sinh xa héi, kham chita bénh dat trén
78%; chinh sach cai cach hanh chinh 13 77.24%; cubi cung la chinh sach phét
trién kinh té & dia phuong 13 74.96%.

Nam Nam

Tiéu chi 2023 | 2022

1. CS trat tu, an toan xa hoi ¢ dia phuong. 81.27% | 96.71%

2. CS dién sinh hoat ¢ dia phuong. 80.51% | 95.28%

3. CS giao thong duong b & dia phuong. 79.62% | 95.06%

Mirc d6 quan tam | 4 S giso duc phé thong & dia phuong. 78.94% | 96.92%
cua nguoi dan doi
voi cac chinh sach | 5. CS nuge sinh hoat ¢ dia phuong. 78.68% | 95.67%
cua co quan nha
nudc. 6. CS an sinh, xa héi ¢ dia phuong. 78.27% | 95.07%
7. CS kham, chira bénh ¢ dia phuong. 78.00% |96.71%

8. CS cai cach hanh chinh ¢ dia phuong. 77.24%

9. CS phat trién kinh té & dia phuong. 74.96% | 94.44%

1.2. Tiéu chi 02: Cdc kénh théng tin ma nguoi dén sie dung dé theo déi cdc
chinh sach cua co quan nha nwoc

Trong cac kénh thong tin pho bién hién nay, kénh thong tin ma nguoi dan
duogc khao sat ctia tinh Lai Chau Iya chon nhiéu nhat dé tiép can, theo ddi cac chinh
sach 1a qua hop, sinh hoat, thong bao tai khu dan cu 1a 66,97%; tiép dén 1a qua
mang internet 1a 39.50%; qua dai, ti vi, bao chi la 36.45%; qua loa phéat thanh xa
dat 23.88%; qua chinh quyén, cong chirc 12 20.11%:; qua ngudi than, ban be 13
14.72%; qua hinh thirc khac la 0.36%.

Tiéu chi Nam Nam




2023 2022
3@31013 hop, sinh hoat, thong bao tai khu 66.97% 38.48%
Kénh thong | 2. Qua mang internet. 39.50% 37.24%
(ti';nndg;;’t‘r 3. Qua dai, ti vi, bao chi. 36.45% 30.45%
dung dé theo | 4. Qua loa phét thanh x4. 23.88% 15.23%

ddi cac ,

1 A A ] 0 0
chinh sach 5. Qua chinh quyén, cong chirc. 20.11% 27.78%
6. Qua nguoi than, ban be. 14.72% 9.26%

7. Qua hinh thirc khac. 0.36% 0.41%

1.3. Tiéu chi so 03: Mirc dé phit hop ciia cdc hinh thirc cung cdp thong tin
vé chinh sdach

Két qua khao sat cho thay, c6 80,03% nguoi dan dugc khao sat cho rang kénh
cung cap thong tin vé chinh sach phu hop nhat 14 qua dai, ti vi, bao chi; tiép dén 1a
qua internet dat 78,90%; Qua hop, sinh hoat, thong bao tai khu dan cu 1a 77.02%;
Qua chinh quyén, cong chuc dat 75.27%; Qua ngudi than, ban be 1a 72,89%; qua
hinh thtrc khac 1a 72.22%; thap nhat 12 qua phat thanh x4 1a 72.18%.

Nhu vy, ¢ thé thay véi sy phat trién nhanh ctia mang internet, viéc truyén
tai thong tin chinh sach duoc nhanh chéng, sinh dong, dé tiép can moi lac, moi
noi giup hinh thic thong tin qua dai, tivi, bdo chi, qua mang internét da dan tro
thanh kénh thong tin pho bién, thay thé cac kénh thong tin truyén thong.

Tiéu chi Nam Nam
2023 2022
1. Qua dai, ti vi, bao chi. 80.03%
2. Qua mang internet. 78.90% 8.01%
3. Qua hop, sinh hoat, thong béo tai khu
Mite d6 phi hop | gan cur. 77.02%
cua cac hinh thirc
cung cap thong | 4. Qua chinh quyén, cong chirc. 75.27%
tin v€ chinh sach
5. Qua nguoi than, ban be. 72.89%
6. Qua hinh thirc khac. 72.22%
7. Qua loa phét thanh xa. 72.18%
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1.4. Tiéu chi sé 04: Sw tham gia gép y ciia nguwoi dén déi véi chinh sdch

Sy tham gia y kién cua ngudi dan ddi véi chinh sach co vai trd quan trong
trong vi¢c dam bao chinh sach phu hop, dap img nhu cau, mong doi cua nguoi
dan, tuy nhién s6 ngudi duge khao sat cho biét sin sang dong gop khong cao.

Két qua cong bd, ¢6 52.16% nguoi dan dugc khao sat tai tinh cho rﬁng s€
tham gia, néu duoc xin v kién theo bat ky hinh thirc nao; 30.76% s€ tham gia,
néu duoc xin v kién tai cudc hop cu dan; 17.27% s€ tham gia, néu duge xin v
kién theo hinh thirc gtri phiéu xin y kién dén nha, co quan va c6 4.14% sé& tham
gia, néu duoc xin v kién theo hinh thuc truc tuyén.

Tiéu chi Nam Nam
2023 2022
1. S& tham gia, néu dugc xin y kién 0
theo bat ky hinh thuc nao. 52.16%
3. S& tham gia, néu dugc xin y kién 30.76%

Su tham gia gop y | ta1 cudc hop cu dan.

cua nguoi dan doi

e ) 2. S& tham gia, néu dugc xin y kién
v6i chinh sach | theo hinh thire giri phiéu xin ¥ kién 17.27%
dén nha, co quan.

4. S& tham gia, néu dugc xin y kién

Z 0
theo hinh thurc truc tuyén. 4.14%

1.5. Tiéu chi 05: Vé suy nghi ciia nguoi dén vé tinh trang cong chive gdy
phién ha, sach nhiéu

Két qua khao sat cho thay c¢6 83.30% nguoi dan dugc khao sat cho ring
khong c6 cong chirc ndo gy phién ha, sach nhiéu, ting 4.95% so v6i nam 2022.
Tuy nhién, van c6 15.62% nguoi dan dugce khao sat cho rang van c6 tinh trang
cong chiic gay phién ha, sach nhidu va 1.08% cho rang c6 nhiéu cong chirc gy
phién ha, sach nhidu trong giai quyét cong viéc cho ngudi dén.

Nam Nam

Tiéu chi 2023 2022

1. Khong c6 cong chirc nao giy phién ha,
Suy nghi cua sach nhiéu.
nhan dan vé tinh
trang cong churc
phién ha, sach
nhiéu. 3. C6 nhiéu cong chirc gay phién ha,
sach nhiéu.

83.30% | 78.35%

2. C6 mot s6 cong chirc gy phién ha,

, X 15.62% | 20.41%
sach nhiéu.

1.08% 1.24%
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1.6. Tiéu chi 06: Suy nghi ciia ngwoi din vé tinh trang phdi duwa tién ngodi
quy dinh cho céng chirc trong qud trinh gidi quyét TTHC

Hién nay, ¢ dam béo tinh minh bach, giam sach nhiéu cta coéng chirc trong
qué trinh giai quyét hd so thi tuc hanh chinh cho nguoi dan, doanh nghiép. UBND
tinh da chi dao cac sé, ban, nganh, dia phuong, cac co quan nganh doc déy manh
cung cap dich vu cong truc tuyén toan trinh va trién khai dua 100% cac thu tuc
hanh chinh thudc thaim quyén giai quyét ra thuc hién tai Trung tdam Phuc vy hanh
chinh cong tinh/Bo phan tiép nhan va tra két qua cac cap.

Do d6, theo két qua cong bd, ¢ 83.51% ngudi dan dugc khao sat nhan dinh
khong c6 nguoi dan ndo phai dua tién ngoai quy dinh, ting 6.24% so voi nim
2022; ¢6 13.98 % ngudi dugc khao sat tra 1oi van con ¢6 mot sd nguoi dan phai
dua tién ngoai quy dinh, giam 4.82% so véi nam 2022 va ¢6 2.51% ngudi duoc
khao sat tra 101 1a c6 nhiéu nguoi dan phai dua tién ngoai quy dinh, giam 1.42%
so vo1 nam 2022.

= . Nam Nam | Tang/gi
Tieu chi 2023 | 2022 | am
Suy nghi cia | - 1ONg €0 ngudi dan ndo phai | g5 00 | 77 9706 | 6249
A A dua tién ngoai quy dinh.
nguoi dan vé
viée CTI.Ia tién 2.';C0 mcgtc 50 ngudi dan phai dua 13.98% | 18.80% | -4.82%
ngoai quy tién ngoai quy dinh.
dinh cho cong ——x = =
chirc 3. COnhicu ngudi dan phaidua | 5 5100 | 39305 | 1,420
tién ngoai quy dinh.

1.7. Tiéu chi s6 07: Mirc dp phix hop ciia cdc hinh thire gigi quyét TTHC

Ngudi dan tham gia khdo sat danh gia hinh thic giai quyét TTHC truc
tiép 1a phu hop nhét trong 3 hinh thtc, voi mic do phu hop 1a 73.79%; tiép
theo 1a hinh thirc truc tuyén mot phan voi 71.40% va hinh thuc truc tuyén toan
trinh duoc nguoi dan danh gia phu hop thap nhét véi ty 18 70.20%.

Tiéu chi Nim 2023 | Nim 2022
1. Hinh tht iép. 73.79% 73%
Mite do phit hop inh thiec tryc tiép 3.79% 58.73%
ctia cac hinh thic | 2. Hinh thirc tryc tuyén mot phan. 71.40% 35.52%
gial quyCet TTHC. e trire tuy@n toan trinh, | 70.20% 5.75%

1.8. Tiéu chi so 8: Trdi nghiém cia nguoi din vé viéc gidi quyét cong viéc
vOi co quan chinh quyén
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Theo két qua cong bo, ty 1¢ ngudi dan tra 16i khao sat da trai nghiém hodc co
ngudi than di timg giai quyét cong viée véi co quan nha nude 1a khong cao. Cu
thé: C6 76.16% ngudi dan duogc khao sat da ting trai nghiém hodc co ngudi
than da kham, chita bénh tai co s¢ kham chita bénh ¢ dia phuong; 53.14% da
giai quyét thu tuc hanh chinh tai bd phan mot ctra cia xa, phuong; 50.00% da
hoi chinh quyén, cong chitc vé chinh sich, TTHC; 48.21% c6 ngudi than
dang/da di hoc pho thong 3 nam trd lai ddy; 45.24% da giai quyét TTHC tai
bd phan mot cira cua huyén; 42.19% da giai quyét TTHC tai Trung tim phuc
vu hanh chinh céng cua tinh; 36.74% da néu y kién danh gia véi chinh quyén
vé két qua thuc hién chinh sach, két qua giai quyét TTHC; 32.08% da néu y
kién phan anh, kién nghi v&i chinh quyén vé chinh sach, TTHC.

Nam Nam

Tieu chi 2023 2022

1. Ban than/ nguoi than da kham, chira
bénh tai bénh vién, phong kham da khoa 76.16% 86.42%
tuyén tinh, huyén, xa.

2. Pa giai quyét TTHC tai Bo phan mot

o \ 53.14% | 65.15%
clra ctia xa, phuong.

3. P4 hoi chinh quyén, cong chirc vé chinh

0
sach, TTHC. 50.00%

Trai nghiém cua
nguoi dan vé
viéc giai quyét

4. Co nguoi than dang/da di hoc pho thong

< 1 A 48.21% | 88.87%
3 nam trd lai day.

cong viéc vdi co

hich 5. Pa giai quyét TTHC tai B6 phan mot
quan chin

. . 45.24%
ctra cua huyén

quyén.
6. Da giai quyét TTHC tai Trung tim phuc

/ 0,
v hanh chinh cong cia tinh, thanh phé. | 200

7. Pa néu y kién danh gia véi chinh quyén
vé két qua thuc hién chinh sach, két qua | 36.74%
giai quyét TTHC.

8. P néu y kién phan 4nh, kién nghi vai

O 0
chinh quyén vé chinh sach, TTHC. 32.08%

2. Mitre d9 hai 10ng ciia nguoi dan dbi véi sw phuc vu ciia co' quan hanh
chinh nha nwéc duwge thue hién véi 09 nhom tiéu chi

2.1. Mirc dp hai long ciia ngwoi din doi véi vige xdy dung, t6 chive thuc



hién chinh sdach

Chi sb dat 79.77%, tang 1.65% so v&i nam 2022; xép thtr 50/63 tinh, thanh
phd, giam 14 hang so v&i nam 2022 (ndm 2022 dugc 78.12%, xép thir 36/63
tinh, thanh phd), dugc thuc hién véi 04 nhom tiéu chi, cu thé:

a) Nhom tiéu chi 1: Mirc dé hai long ciia ngwoi dan vé trach nhiém gidi
trinh ciia chinh quyén vé chinh sdch

Chi s6 dat 78.96%, ting 2.35% so voi nam 2022; xép thir 52/63 tinh, thanh
phé, ting 01 hang so v6i nim 2022, do ludng thong qua 02 ndi dung:

(1) Chinh quyén cung cap, giai thich thong tin vé cac chinh sach theo nhiéu
hinh thirc, gitp nguoi dan dé tim, d& thay: Chi s dat 78.60%, ting 2.05% so voi
nam 2022; xép thtr 51/63 tinh, thanh phd, giam 04 hang so v&i nam 2022.

(2) Chinh quyén cung cap thong tin vé cac chinh sach, giai thich chinh sach
dé tim, dé thay, chinh sach day du, dé hiéu: Pat 79.32%, ting 2.66% so v4i nim
2022; xép thir 51/63 tinh, thanh phd, ting 6 hang so véi nam 2022.

Xép th#/63 tinh,

Chi 50 (%) TP

Tiéu chi
Néam Ndm | Tang, | Nam | Nam | Tang/
2023 2022 giam | 2023 | 2022 | giam

Trach nhiém gidi trinh cua chinh

A XA s . 78.96 | 76.61 | 2.35 52 53 +1
quyén veé chinh sach

1. Chinh quyén cung cip, giai thich
thong tin vé cc chinh sach theo
nhiéu hinh thirc, gitip ngudi dan dé
tim, d& thay.

78.60 | 76.55 | 2.05 51 47 -4

2. Chinh quyén cung cép thong tin
vé cac chinh sach, giai thich chinh
sach dé tim, dé thay, chinh sach day
du, dé hiéu nguoi dan.

79.32 | 76.66 | 2.66 51 57 +6

b) Nth tieu chi 2: Mirc d¢ hai long ciia ngwoi din tham gia vao qua trinh
xdy dung, to chirc thuc hién chinh sdch
, Chi sb dat 79.03%, giam 0.39% so vo1 nam 2022; xép thir 50/63 tinh, thanh
pho, giam 27 hang so vdi nam 2022, do Iuwong thong qua 02 ndi dung:
(1) Chinh quyén t6 chirc nhiéu hinh thirc dé nguoi dan dé dang tham gia ¥
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kién xay dung chinh sach: Chi sb dat 79.46%, tang 0.86% so v&i nam 2022; xép
thir 47/63 tinh, thanh phd, giam 14 hang so v&i nam 2022.

(2) Chinh quyén t6 chirc nhiéu hinh thirc dé nguoi dan dé dang phan hoi ¥
kién danh gia tinh hinh trién khai va két qua, tic dong cua chinh sach ¢ dia
phuong: Chi sé dat 78.60%, giam 1.64% so v&i nim 2022; xép thtr 52/63 tinh,
thanh phd, giam 29 hang so v&i nam 2022.

Chi s6 (%) Xeép thii/63 tinh,
i TP

Tiéu chi Nam | Nam | Tang, | Nam | Nam Fl;a?g

2023 | 2022 | giam | 2023 | 2022 | '8

Su tham gia ctia ngudi dan vao qua
trinh xay dung, to chirc thuc hién 79.03 | 79.42 | -039 | 50 | 23 | -27
chinh sach

1. Chinh quyén t6 chire nhiéu hinh thirc
dé nguoi dan d& dang tham gia y kién | 79.46 | 78.60 | 0.86 | 47 | 33 | -14
xay dung chinh sach.

2. Chinh quyén t6 chirc nhiéu hinh thirc
dé nguoi dan dé dang phan hoi y kién
danh gia tinh hinh trién khai va két qua,
tac dong cua chinh sach ¢ dia phuong.

78.60 | 80.24 | -1.64 52 23 | -29

¢) Nhom tiéu chi 3: Mikc dé hai long ciia ngwoi din doi véi chit lwong to
chirc thwe hién chinh sach

Chi s dat 79.57%, tang 2.02% so v6i nam 2022; xép thir 51/63 tinh, thanh
phd, giam 12 hang so voi ndm 2022. Chat luong t6 chirc thuc hién chinh sach
duoc lua chon dé do luong su hai long cia ngudi dan thong qua 9 nhém chinh
sach cong quan trong ddi véi doi séng caa nguoi dan gom:

(1) Chinh quyén t6 chtrc thuce hién tot chinh sach phat trién kinh té & dia
phuong: Pat 78.85%, xép thir 50/63 tinh, thanh pho.

(2) Chinh quyén td chtrc thuc hién tdt chinh sach kham chira bénh ¢ dia
phuong: Pat 79.96%, xép thir 50/63 tinh, thanh phd.

(3) Chinh quyén t6 chirc thyc hién tot chinh sach gido duc phd thong & dia
phuong: Pat 80.68%, xép thir 47/63 tinh, thanh phd.

(4) Chinh quyén t6 chirc thuc hién tét chinh sach trat tu, an toan xa hoi &
dia phuong: Pat 80.93%, xép thir 48/63 tinh, thanh phd.

(5) Chinh quyén t6 chire thuc hién tét chinh sach giao thong duong bo ¢ dia
phuong: Pat 78.35%, xép thir 53/63 tinh, thanh pho.
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(6) Chinh quyén td6 chuc thuc hién tét chinh sich dién sinh hoat ¢ dia
phuong: Pat 79.64%, xép thir 51/63 tinh, thanh phd.

(7) Chinh quyén t6 chirc thuc hién tdt chinh sach nuéc sinh hoat ¢ dia
phuong: Pat 79.71%, xép thir 46/63 tinh, thanh phd.
(8) Chinh quyén t6 chtrc thyc hién tt chinh sach an sinh xi hoi ¢ dia
phuong: Pat 79.50%, xép thtr 56/63 tinh, thanh phd.
(9) Chinh quyén t6 chtrc thuc hién tét chinh sach cai cach hanh chinh & dia
phuong: Pat 78.53%, xép thir 52/63 tinh, thanh phd.

Tiéu chi

Chi 56 (%)

Xép thit/63 tinh,

TP

Nam
2023

Nam
2022

Tang,
giam

Nam
2023

Nam
2022

Tang/
giam

Chat lwong to chire, thue hién
chinh sé&ch

79.57

77.55

2.02

51

39

-12

1. Chinh quyén t6 chire thue hién t6t
chinh sach phat trién kinh té ¢ dia
phuong

78.85

50

2. Chinh quyén t6 chuc thyc hién tot
chinh sach kham chira bénh & dia
phuong

79.96

50

3. Chinh quyén to ChL'l'Cvthl'IC hién t6t
chinh sach giao duc pho théng ¢ dia
phuong.

80.68

47

4. Chinh quyén t6 chirc thuc hién t6t
chinh sach trat tu, an toan xa hoi ¢
dia phuong.

80.93

48

5. Chinh quyén t6 chtrc thuc hién tot
chinh sach giao thong duong bo &
dia phuong.

78.35

53

6. Chinh quyén t6 chirc thuc hién tot
chinh sach dién sinh hoat ¢ dia
phuong.

79.64

51

7. Chinh quyén t6 chirc thuc hién tot
chinh sach nudc sinh hoat ¢ dia
phuong.

79.71

46

8. Chinh quyén to chirc thuc hién tot
chinh sach an sinh xa hoi ¢ dia
phuong.

79.50

56
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9. Chinh quyén t6 chirc thuc hién tdt
chinh sach cai cach hanh chinh ¢ dia 78.53 52
phuong.

d) Nhom tiéu chi 4: Mirc dé hai long ciia ngwoi din déi véi két qud, tic
dong clia chinh sdach

Chi s6 dat 80.25%, ting 1.34% so v&i nam 2022, xép thir 46/63 tinh, thanh
phd, giam 15 hang so véi nam 2022. Mirc d6 hai 10ng cta ngudi dan déi voi két
qua, tdc dong ctia chinh sach dugc do luong thong qua 10 ndi dung:

(1) Kinh té gia dinh cta ngudi dan dia phuong t6t hon: Dat 79.28%, ting 1.50%
s0 voi nam 2022; xép thir 50/63 tinh, thanh phd, giam 16 hang so v6i nam 2022.

(2) Kinh té - x4 hoi ciia dja phuong t6t hon: Pat 79.28%, xép thir 52/63 tinh,
thanh phd.

(3) Bénh vién cong 1ap ¢ dia phuong kham chita bénh cho nguoi dan tot
hon: Pat 79.43%, xép thtr 49/63 tinh, thanh phd.

(4) Truong pho thong cong 1ap day hoc sinh tot hon: Pat 80.57%, xép thir
47/63 tinh, thanh pho.

(5) Trat tu, an toan xa hoi ¢ dia phuong t6t hon: Pat 81.65%, xép thir 46/63
tinh, thanh phd.

(6) Pudng bo, giao thong & dja phuong tot hon: Pat 81.72%, xép thir 41/63
tinh, thanh phé.

(7) bién sinh hoat cia nguoi dan ¢ dia phuong tot hon: Pat 80.97%, xép
thir 46/63 tinh, thanh phd.

(8) Nudc sinh hoat cia ngudi dan ¢ dia phuong tét hon: Pat 80.57%, xép
thir 45/63 tinh, thanh phd.

(9) An sinh x3 hoi d6i voi nguoi dan & dia phuong t6t hon: Pat 79.57%,
xép thtr 55/63 tinh, thanh phé.

(10) Co quan hanh chinh nha nudc, cadn bd, cong chic, vién chic ¢ dia
phuong ¢ ning luc va thuc thi cong vu tt hon: Pat 79.50%, xép thir 53/63 tinh,
thanh phé.

Xép thit/63 tinh,

Chi s6 (%) P

Noi dung/Tiéu chi
Nam | Nam | Téang, | Nam | Nam | Téng/
2023 | 2022 | giam | 2023 | 2022 | giam

Két qua, tac dong cia chinh sach 80.25 | 7891 | 1.34 46 31 -15

1. Kinh té gia dinh ctia nguoi dan dia

phuong t6t hon 79.28 | 77.78 | 150 | 50 | 34 -16
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Chi s (%) Xep th$/:3 tinh,
Noi dung/Tiéu chi
Nam | Nam | Tang, | Nam | Nam | Tang/
2023 | 2022 | giam | 2023 | 2022 | giam
2. Kinh té - x3 hoi ctia dia phuong tt hon. | 79.28 52 | 0
3. Bénh vién cong ldp ¢ dia phuong
kham chita bénh cho ngudi dan tt hon. 79.43 49 0
4'. Tru;ong pho thong cong 1ap day hoc 80.57 47 0
sinh tot hon.
5;' Trat tu, an toan xa hoi & dia phuong 8165 46 0
tot hon.
6;' Duong bo, giao thong & dia phuong 81.72 a1 0
tot hon.
7. bién sinh hoat cia nguodi dan ¢ dia 80.97 16 0
phuong tot hon.
8. Nudc s:nh hoat cua nguoi dan & dia 80.57 45 0
phuong tot hon.
9: An sinh xa} hoi do1 vo1 nguoi dan & 79,57 55 0
dia phuong t6t hon.
10. Co quan hanh chinh nha nudc, can
bo, cong’ clfuc, Vlen‘ chtrc o Ad;a 79.50 53 0
phuong c6 nang luc va thuc thi cong
vu tot hon.

2.2. Mirc dd hai long clia nguwdi dan ddi voi viée cung vng dich vu hanh
chinh céng

Chi sb dat 79.89%, giam 0.67% so v&i naim 2022; xép thtr 51/63 tinh, thanh
phd, giam 19 hang so véi ndm 2022, duoc thuc hién véi 05 nhdm tiéu chi, cu thé:

a) Nhom tiéu chi 1: Mikc dé hai long ciia ngwoi din doi véi tiép cin
dich vu

Chi s dat 80.49%, tang 0.06% so vo1 nam 2022; xép thtr 46/63 tinh, thanh
phd, giam 5 hang so voi ndm 2022, do luong thong qua 3 nodi dung:

(1) B6 phan mot cua ¢o bién hiéu, huéng dan rd rang, dé tim, dé théy: Chi
s6 dat 80.07%, giam 2.02% so voi nam 2022; xép thir 45/63 tinh, thanh phd, giam
08 hang so v&1 nam 2022.

(2) B phan mot cira c6 du ghé ngdi cho, ghé ngdi giai quyét cong viee va
ban viét cho nguoi dan: Chi sé dat 80.86%, xép thir 48/63 tinh, thanh phd.
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(3) BO phan mot cira c6 trang thiét bi phuc vu ngudi dan day du, chat luong
tbt, gitip giai quyét cong viée dé dang hon: Chi sé dat 80.54%, ting 0.91% so
v6i nam 2022; xép tht 47/63 tinh, thanh phd, giam 08 hang so v6i nim 2022.

Chi s6 (%) Xép thi/63 tinh, TP
Tiéu chi Nim | Nim | Tang, | Nim | Nam | Ting/
2023 2022 giam | 2023 | 2022 | giam
Tiép can dich vu 80.49 | 8043 | 006 | 46 | 41 5
1. BO phan rrlcf)t cura co biér}
hiéu,huéng dan rd rang, d¢| 80.07 82.09 | -2.02 45 37 -8
tim, de thay.
2. B@ phan m@t 01an co du ghé
ngdi cho, ghé ngdi gidi quyét
cong viéc va ban viét cho 80.86 48 0
nguoi dan
3. B@ phan mot ctra co trang
thict bl phuc vunguoi danday | g5 54 | 7963 | 091 | 47 | 39 | -8
du, phat lugng tot, gitp giai
quyét cong viéc dé dang hon.

b) Nhom tiéu chi 2: Mikc d¢ hai long ciia ngwoi dan déi véi thii tuc hanh

chinh (TTHC)

Chi sb dat 80.67%, giam 2.48% so v6i nam 2022; xép thir 46/63 tinh, thanh
phd, giam 23 hang so véi ndm 2022, do ludng théng qua 4 ndi dung:

(1) Quy dinh TTHC dugc niém yét cong khai tai BO phan mot cira dé théy,
dé doc: Chi sb dat 80.65%, giam 0.41% so v&i nam 2022; xép thir 48/63 tinh,
thanh phd, giam 08 hang so v&i nam 2022.

(2) Cong chire yéu cau nguoi dan ndp hd so TTHC dung quy dinh: Chi sb
dat 80.86%, giam 3.69% so véi nam 2022; xép thi 46/63 tinh, thanh phd, giam 26

hang so v&i nam 2022.

(3) Cong chirc yéu cau nguoi dan dong phi/lé phi TTHC ding theo quy

dinh: Pat 80.54%, giam 3.40% so v&i ndm 2022; xép thtr 47/63 tinh, thanh phd,
giam 28 hang so v41 nam 2022.

(4) Thoi han giai quyét TTHC dung theo quy dinh: Chi s6 dat 80.65%, gidam
2.39% so v6i nam 2022; xép thi 46/63 tinh, thanh phd, giam 25 hang so v6i nam 2022.

Chi s6 (%) Xép thi/63 tinh, TP

Tiéu chi

Niam | Nam | Tang/ | Nam | Nam | Ting/
2023 | 2022 | giam | 2023 | 2022 | giam
Thii tuc hanh chinh (TTHC) | 8067 | 83.15 | -2.48 46 23 | -23
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1. Quy dinh TTHC dugc niém
yét 06~ng l,<hai :cai Bo phan mot
cua d€ thay, de doc.

80.65 | 81.06 -0.41

48

40

2. Cong chuc yéu cAu ngudi
dan nop ho so TTHC dung
quy dinh.

80.86 | 84.55 -3.69

46

20

3. Cong chirc yéu ciu nguoi
dan dong phi/lé phi TTHC
dang theo quy dinh.

80.54 | 83.94 -3.40

47

19

4. Thoi han giai quyét TTHC
ding theo quy dinh.

80.65 | 83.04 -2.39

46

21

-25

C) Nhom tiéu chi 3: Miec dé hai long ciia ngwoi dén déi véi cong chive

truce tidp gidi quyét cong viéc

Chi sb dat 79.45%, tang 0.10% so vo1 nam 2022; xép thir 57/63 tinh, thanh

phd, giam 19 hang so v6i nam 2022, do luong thong qua 3 nodi dung:

(1) Cong chirc & B phin mdt cira co thai do giao tiép lich su, ton trong
nguoi dan: Chi s dat 79.28%, ting 1.50% so véi ndm 2022; xép thir 58/63 tinh,
thanh phd, giam 14 hang so v&i nam 2022.

(2) Cong chirc & Bo phan mot cira hudng dan ho so d& hiéu, day du, gitip nguoi
dan c6 thé hoan thién hd so sau mot lan huéng dan: Chi sO dat 79.53%, tang 0.28%
s0 voi nam 2022; xép thir 56/63 tinh, thanh phé, giam 16 hang so v&i naim 2022.

(3) Cong chitc & B phan mdt cira tuan tha ding quy dinh trong giai quyét
TTHC: Chi s6 dat 79.53%, giam 0.51% so voi nam 2022; xép thir 56/63 tinh,
thanh phd, giam 17 hang so v6i nam 2022.

Chi s6 (%) Xép thi/63 tinh, TP
Tiéu chi Nam | Nim | Tang, | Nam | Nam | Tang/
2023 | 2022 | giam | 2023 | 2022 | giam
Cong chire trye tép giai quyet | 24 45 | 7935 | 010 | 57 | 38 | -19
cong viec
1. Cong chuc & B@ phan mdt cira
co thai do giao ti€p lich sy, ton 79.28 | 77.78 | 1.50 58 44 -14
trong nguoi dan.
2. Cong chire 6 BO phén mét cura
hudng dan ho so'de hidu, day du, | 29 55 | 7995 | 028 | 56 | 40 | -16
gitip nguoi dan co thé hoan thién
ho so sau mot 1an hudng dan.
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3. Cong chuc & BO phan mdt cua
tuan thu dung quy dinh trong giai 79.53 | 80.04 | -0.51 56 39 -17
quyét TTHC.

d) Nhom tiéu chi 4: Miee d hai long ciia nguwoi din doi véi két qua dich vu

Chi s6 dat 79.47%, giam 2.18% so v6i nam 2022; xép thir 56/63 tinh, thanh
phd, giam 27 hang so voi ndm 2022, do luong thong qua 3 ndi dung:

(1) Két qua giai quyét TTHC duoc tra ding hen: Chi s6 dat 79.28%, giam 1.08%
s0 voi nam 2022; xép thir 57/63 tinh, thanh phd, giam 20 hang so v6i nam 2022.

(2) Két qua giai quyét TTHC co thong tin ddy di, chinh xac: Chi s6 dat
79.75%, giam 3.16% so v&i nam 2022; xép thir 57/63 tinh, thanh phd, giam 29
hang so v&1 nam 2022.

(3) Két qua giai quyét TTHC dam bao tinh cong bang: Chi sd dat 79.39%,
giam 2.29% so voi nam 2022; xép thir 50/63 tinh, thanh phd, giam 21 hang so voi
nam 2022.

Chi s6 (%) Xép thit/63 tinh, TP
Tiéu chi Nim | Nam | Tang, | Nam | Nam | Tang/
2023 | 2022 | giam | 2023 | 2022 | giam
Két qua dich vu 7947 | 8165 | -218 | 56 | 29 | -27

1. Két qua giai quyét TTHC

dugc tra dang hen. 79.28 80.36 -1.08 57 37 -20

2. Két qua giai quyét TTHC c6

thong tin dy dd, chinh xdc. .75 | 8291 | -316 | 57 | 28 | -29

3. Két qua giai quyét TTHC dam

bao tinh cong bang. 79.39 81.68 -2.29 50 29 -21

d) Nhom tiéu chi 5: Mikc dé hai long ciia ngwoi din doi véi viéc tiép
nhén, xi¢ ly phdn dnh, kién nghj

Pat 79.08%, ting 0.85% so voi ndm 2022; xép thir 53/63 tinh, thanh phd,
giam 21 hang so vdi ndm 2022, do luong thong qua 3 ndi dung:

(1) B phan mét cira bd tri hinh thirc tiép nhan phan anh, kién nghi dé
dang: Chi sb dat 78.96%, ting 0.77% so v&i nam 2022; xép thir 51/63 tinh, thanh
phd, giam 19 hang so v6i nam 2022.

(2) Bo phan mot cira tiép nhan, xir Iy phan anh, kién nghi dung quy dinh:
Chi sb dat 79.43%, tang 1.13% so v6i nam 2022; xép thi 48/63 tinh, thanh phd,



giam 11 hang so v&i ndam 2022.
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(3) BO phan mot ctra thong bao két qua xtr Iy phan anh kién nghi cho ngudi
dan kip thoi: Chi sé dat 78.85%, tang 0.64% so v6i nam 2022, xép thir 55/63
tinh, thanh phd, giam 24 hang so v&i nam 2022.

Chi s6 (%)

Xép thi/63 tinh, TP

Tiéu chi

Nam Nam | Tang, | Nam | Nam | Tang/
2023 2022 | giam | 2023 | 2022 | giam
Vi€e ticp nhan, xw Iy phan anh, | 2959 | 7853 | 0g5s | 53 | 32 | -2
kién nghi cia nguwoi dan
1.B6 phan mdt cua b tri hinh
thire tiép nhan phan anh, kién 7896 | 78.19 | 0.77 | 51 32 -19
nghi dé dang.
2. B6 phan mot cura tiép nhan, xu
1y phan anh, kién nghi ding quy | 79.43 | 78.30 | 1.13 48 37 -11
dinh.
3. B6 phan mot ctra thong bao
két qua xtr Iy phan anh kién nghi | 78.85 | 78.21 | 0.64 | 55 31 -24
cho nguoi dan kip thoi.

3. Chi s6 nhu cau mong doi ciia ngudi dan

Két qua khao sat ndam 2023 cho thay nhu cau, mong doi ctia ngudi dan déi
vO1 chinh quyén trong pham vi toan tinh trong vi¢c cai thién chat luong phuc vu
nguoi dan trén 10 ndi dung li€n quan dén viéc xay dung, t6 chirc thuc hién chinh
sach va cung img dich vu hanh chinh cong da tang 1€n, cu thé:

o . Nam = . Nam
Tiéu chi 2023 Tiéu chi 2022
1. Tang cudng co s¢ Vat chat, trang Nang cao hon nira chat
thiét bi phuc vu giai quyét cong viéc | 56.09% | luong cung cap thong tin | 39.91%
cho nguoi dan cho nguoi dan
2. Nang cao nang lyc cua CBCCVC Eg:}g tcrioséhotzrrlannu?hi é(t;hgg
trong giai quyét cong viéc cho nguoi | 55.73% | g fru 50, trang TICt B 38 974
dan phuc vu giai quyet cong viéc
' cho ngudi nguoi dan
A £ 4 . Nang cao hon nira nang luc
3. Néang cao chat Iuwgng tiep nhan, \
giai quyét y kién gop , phan anh, | 55.73% | ““¢ CE:CCVF:A trong glatl 39.01%
Kién nghi ciia nguoi dan quyet cong viee cho nguo
’ ' dan
4. Nang cao hiéu Igc, hiéu qua hoat 54 1205 | Nang cao hon nira thai do 38.81%
dong cua chinh quyén dia phwong. ' phuc vu cia CBCCVC d6i |
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v6i nguoi dan

5. Nang cao chat luong cung &ng dich Tang cuong ung dung cbng

vu Acong trl_rc ‘tuyen dé taf)_ ChAeu kién 54.04% nghe thong_tln, c;‘huyen ‘_if)' 40.95%
thuanloi, dé dang cho nguoi dan trong so trong giai quyét congviéc

thuc hién dich vu cong truc tuyén. cho nguoi dan

6. Nang cao tinh than, thai d6 phuc Nang cao hon nifa Sy quan

Vu cua _7C_BCCYCAd0| \/_(3’1 nguoi de}q 52 870 tam; CuaA’_cc ’_quan chlflh 43.33%
trong giai quyét céng viéc cho nguoi quyén doi véi nhu cau,

dan. mong doi cua nguoi dan

7. Tang cuong tng dung cong nghé Er?\g tiiéaonhl;ﬁn iz;rau cér;a,t

théng tin, chuyén ddi sb trong giai | 51.08% | on9 UeP NNan, Gial QUYELY | 50 1 gqp

kién gop y, phan é&nh, kién

uyét cdng viéc cho ngudi dan. .o R
auy gvic £ nghi cua nguoi dan

Nang cao hon nira hiéu lyc,
49.10% | hiéu qua hoat dong cua bd | 39.63%
may co quan chinh quyén

8. Tang cuong trach nhiém giai trinh
cua chinh quyén ddi voi nguoi dan.

9. M¢ rong cac co hoi tham gia giam Nang cao hon nira chét
sat ctia nguoi dan dbi voi hoat dong | 49.10% | luong cac CS quan trong di | 42.39%
cua chinh quyén. Vv6i doi song cua nguoi dan
10. Nang cao tinh céng khai, minh Nang cao hon nira chét
bach trong cung cip théng tin cho | 43.37% | luong DVHCC | 38.76%
ngudi dan. (viéc giai quyét TTHC).

I1l. PANH GIA CHUNG

1. Két qua dat dwoc

Két qua Chi s SIPAS niam 2023 phan anh nhimg nd luc trong cong tac
CCHC noi riéng, trong thuc hién chinh sach phat trién kinh té - x4 hoi cua tinh
Lai Chau noi chung. Mic du giam vé thi hang so v&i nam 2022, nhung murc do
hai long cta nguoi dan ddi véi sy phyuc vu clia co quan hanh chinh nha nudc trén
dia ban tinh c6 ting. Qua d6, khang dinh viéc x4y dung va td chirc thyuc hién chinh
sach va cung to chirc thue hién cung tng dich vu hanh chinh cong ctia cac co quan
hanh chinh nha nudc trén dia ban tinh da duoc cai thién so vo1 nam 2022.

Két qua khao sat nam 2023 cho thay: Cam nhan, suy nghi ciia nguoi dan vé
cong chirc co gy phién ha, sach nhidu trong giai quyét hd so thu tuc hanh chinh
giam di, ty 1& cong chtrc khong gay phién ha sach nhiéu ting 1én; ciing véi do ty
1¢ nguoi dan khong phai dua tién ngoai quy dinh ting 1én va ty 1é nguoi dan phai
dua tién ngoai quy dinh giam di; mirc do hai 10ng cta nguoi dan vé chinh quyén
cung cap thong tin vé cac chinh sach, giai thich chinh sach dé tim, d& thay chinh
sach day du, dé hiéu nguoi dan tang 1én...

Thong qua két qua Chi s6 SIPAS nam 2023 s& gitp Tinh ty, HDND,
UBND, cap 1y, chinh quyén céc cap, Ban Chi dao CCHC tinh c6 thém thong tin
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dé phuc vu cong tac chi dao, diéu hanh nham nang cao chét lugng, hi¢u qua
cong tac xay dung, t6 chirc thuc hién chinh sach va viéc nang cao chat luong
cung tmg dich vy cong, gop phan day manh cai cach hanh chinh, tao dong luc
phat trién kinh té - x4 hoi cua tinh trong cic nim tiép theo.

2. Ton tai, han ché

Bén canh nhitng két qua dat dugc, nhitng chi sd suy nghi, cam nhan, hai
1ong va mong doi ctia nguoi dan d6i voi su phuc vu ctia co quan hanh chinh nha
nuéc trén dia ban tinh Lai Chau ciing con mot sé diém dang phai luu tam. Két
qua hai 1ong mic du co ting, nhung hang giam so v&i cac tinh, thanh phd trong
ca nudc.

Mirc d6 quan tdm cta nguoi dan dbi véi cac chinh sach cta co quan nha
nudc giam so v4i ndm 2022. Piéu nay cho thdy can quan tim hon dén viéc
thong tin, tuyén truyén chinh sach cho nguoi dan, dé ddm bao ngudi dan nam
bat duoc cac chinh sach quan trong ddi v6i doi sbng hang ngay, tir d6 nhan
thirc ddy du quyén loi va trach nhiém cong dan ctia minh va tich cuc tham gia
giam sat, phan hoi y kién véi chinh quyén dé ning cao chat luong chinh séach,
phuc vu nguoi dan tét hon.

Kénh thong tin ma nguoi dan s dung nhiéu nhat dé tiép can chinh sach
nam 2023 la qua hop, sinh hoat, thong bao tai khu dan cu; qua mang Internet
& muc trung binh (chiém 39.50%); qua ngudi than, ban be, qua chinh quyén,
cong chire, loa phat thanh xa chiém 14-24%. Trong khi d6, khao sat mic do
phu hop nhat 13 cung cip théng tin vé chinh sach qua mang Internet, qua dai,
ti vi, bdo chi (chiém 78-80%). Qua d6 co6 thé thay chét luong cung cép thong
tin chinh sach qua mang internet hién nay chua dap tmg duoc nhu cau cua
nguoi dan, can phai duoc kiém tra, danh gia va co cac giai phap dé dam bao
viéc cung cép thong tin chinh sach qua mang internet hi¢u qua, chét luong,
pht hop voi ngudi dan thude moi thanh phan nhan khau hoc.

Véi 15.62% ngudi dan tham gia khao sat cho rang c6 mot sb cong chirc
gdy phién ha, sach nhiéu; 1.08% cho riang c6 nhiéu cong chirc gy phién ha,
sach nhidu; 13.98% ngudi dan cho rang c6 mot sd ngudi dan phai dua tién
ngoai quy dinh va 2.51% c6 nhiéu nguoi dan phai dua tién ngoai quy dinh,
gilp cac cdp quan tAm, cd giai phap xt Iy nghiém khéic, dit diém tinh trang
sach nhidu, gay phién ha ctia doi ngii can bd, cong chirc, vién chic.

Chét lugng cung tmg dich vu cong giam so v6i nam 2022, dit ra yéu cau
cho cac co quan hanh chinh nha nudc trén dia ban tinh can phai c6 nhiéu giai
phap dong bo dé nang cao chat luong cung cip, thyc hién dich vu coéng cho
ngudi dan, trong d6 cha trong dén viéc nang cao chit luong giai quyét thu tuc
hanh chinh.
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3. Nguyén nhan ciia nhirng ton tai, han ché

Cong tac thong tin, tuyén truyén vé cong tac cai cach hanh chinh, nang cao
chat lugng phuc vu nguoi dan, cling nhu hoat dong do luong sy hai long cua
nguoi dan, té6 chirc & mot so co quan, don vi chua thuc sy hiéu qua.

Mot sb co quan, don vi thiéu trach nhiém giai trinh ddi voi nguoi dan, tb
chirc. Mt sb céan bo, cong chuc, vién chirc lam viée truc tiép tai BO phan tiép
nhan va tra két qua tai mot s6 co quan, don vi thiéu chuyén nghi¢p, thiéu tinh
than thai d6 phuc vu, trinh d0, k¥ ning giao tiép c6 mit con han ché.

Theo két qua khao sat diéu tra su hai long ctia nguoi dan, van con tinh
trang cong chirc gy phién ha sach nhiéu, phai dua tién ngoai quy dinh dé giai
quyét cong viéc.

Mit khac, v&i dia ban rong, viéc lya chon ngiu nhién 3 don vi hanh
chinh cép huyén/8 don vi hanh chinh thudc tinh; lya chon ngau nhién 03 don
vi cép xa thudc huyén/thanh phé va lua chon ngﬁu nhién 2 thén, ban, td dan
phé/xﬁ, phuong, thi tran; lua chon ngﬁu nhién mot sé hd gia dinh trong )
150 hd gia dinh duogc lap danh sach; trong mdi hod gia dinh s€ c6 nguoi dai
dién ho (da 18 tudi tré 1én) dé tra 101 phiéu. Nhu vay, véi trinh do dan tri
ciia nguoi dan trén dja ban tinh Lai Chau néi chung va ngudi dan tai mot sb
ban cta xd Vang San, Thu Liim, thi trin Muong Té¢ (huyén Muong T¢); xa
Sa Dé Phin, xd Tua Sin Chai, thi tran Sin H6 (huyén Sin HO); phuong Tan
Phong, phuong Quyét Tién, phuong Quyét Thing (thanh phé Lai Chau) no6i
riéng thi viéc nhan dinh, danh gia cong tac chi dao, diéu hanh, viéc to chirc
thyc hién cung cap dich vu coéng cta cac co quan hanh chinh trén dia ban
tinh nhiéu khi mang tinh chu quan, cam tinh. Méat khac, v41 bang cau hoi
diéu tra x4 hoi hoc duogc chia thanh 2 ndi dung - danh gia viéc xdy dung va
t6 chirc thuc hién chinh sach cong va danh gia vi¢c cung ing dich vu hanh
chinh céng - voi 10 ciu hoi nhung co téi 8 mat gidy va rat nhiéu tidu chi hoi
nho bén trong, véi ning luc cua doi ngii diéu tra vién cua tinh rat kho dé
hudng dan, giai thich cac ndi dung lién quan dén chuyén mén, chuyén nganh
va ¢6 nhiéu nguoi tra 101 phiéu nhung chua timg dén giao dich véi cac co
quan hanh chinh nha nudc trong mot sé nam trd lai day. Vi thé, rat kho danh
gia khach quan, chinh xac.

IV. MUC TIEU, NHIEM VU VA GIAI PHAP NANG CAO CHI SO
SIPAS NAM 2024

1. Muc tiéu
Chi s6 SIPAS nam 2024 tinh Lai Chau dat tir 80% tré 1én.

2. Nhiém vu va giai phap
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2.1. Thu trwéng cac sé, ban, nganh tinh; Chu tich UBND cac huyén,
thanh pho

Tiép tuc phat huy vai trd va nang cao trach nhiém ngudi dimg dau cac co
quan, don vi, dia phuong trong viéc nang cao chat luong tham muu xay dung va
t6 chtrc thuc hién chinh sach cong, nang cao chat lwgng cung tng dich vu cong.

Str dung két qua do ludng sy hai 1ong cta nguoi dan ddi véi su phuc vu
cua co quan hanh chinh nha nudc do Bo Noi vu cong bd cho tinh va do UBND
tinh cong bd cho céc s, ban, nganh tinh, UBND huyén, thanh phé, dac biét
chu trong cac khia canh, n¢i dung ma ngudi dan danh gia chua tich cuc, hai
1ong thap va cac ndi dung duoc ngudi dan mong doi nhiéu; danh gia xac dinh
nguyén nhan chii quan, khach quan ctia cac ton tai va xac dinh cac giai phap
khac phuc phu hop.

T6 chire trién khai cac hoat dong nhim ning cao nhan thirc va hanh dong
ctia d6i ngil can bg, cong chirc, vién chirc theo hudng lay ngudi dan lam trung
tam; chi dao cac co quan, don vi thudc va truc thugc xay dung van hoéa cong vu
ldy ngudi dan 1am trung tAm trong toan nganh, linh vuc, dia phuong.

Tiép tuc ddy manh cai cach thu tuc hanh chinh (TTHC), gan két chat ché
v6i thuc hién chuyén doi sb, bao dam tiét kiém, hiéu qua, dong bo. Ra soat dé
xuat véi co quan c6 tham quyén kip thoi stra doi, bo sung, bii bo cac TTHC,
cac diéu kién kinh doanh khong can thiét, khong phu hop, khong kha thi, dang
gy trd ngai cho phat trién san xuét, kinh doanh. Tap trung ra soat, don gian
héa TTHC, nhéat 13 trén cac linh vuc trong tam; ap dung chuyén dodi s, nang
cao chat luong, hiéu qua giai quyét TTHC cho nguoi dan, doanh nghiép.

Tang cuong cong tac thong tin, tuyén truyén, dao tao, bdi dudng, tap huin
cho doi ngii can bd, cong chirc thyc hién nhiém vu giai quyét cong viéc cho
ngudi dan; xir Iy nghiém minh céng chirc c6 hanh vi tiéu cyc, nhiing nhiéu trong
thue thi cong vu nham dam bao chét luong phuc vu ngudi dan ngdy cang tot
hon, nguoi dan ngay cang hai long hon.

Tang cuong tuyén truyén va thyc hién tot dan chu & co s theo hudng di vao
thuc chét, gop phan xay dung chinh quyén co so dan chu, trong sach, vitng manh;
tao diéu kién cho Nhan dan duoc biét, duoc ban, duoc tham gia thyc hién hodc
kiém tra, giam sat vi¢c thuc hién; dugc phan anh, kién nghi, tham gia y kién vao
cac chu truong, chinh sach ctia Pang, phap luat ciia Nha nudc, cic co ché, chinh
sach cua Trung wong, cua dia phuong.

2.2. Poi véi Uy ban Miit tran Té quoc Viét Nam tinh, Hoi Cuwu chién
binh tinh, Buu dién tinh Lai Chau

a) Uy ban Mit tran T6 qudc Viét Nam tinh, Hoi Cyu chién binh tinh
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Ti€p tuc phoi hop chit ché, hi€u qua véi S& Noi vu dé trien khai do luong
su hai long ctia nguoi dan do6i véi sy phuc vu cia co quan hanh chinh nha nudc
trén dia ban tinh.

T chire tuyén truyén, van dong nhan déan tich cuc tham gia giam sat va
phan hoi ¥ kién d6i véi chinh quyén vé viéc xay dung va t6 chirc thuc hién céc
chinh s&ch cong, vé viéc cung tmg dich vu hanh chinh c6ng ¢ dia phuong.

b) Buu dién tinh Lai Chau

Phdi hop voi S& Noi vu trong viéc td chirc, thuc hién khao sat sy hai long
cia ngudi dan ddi véi su phuc vu co quan hanh chinh nha nuéc trén dia ban
tinh. B tri d6i ngii diéu tra vién c6 k¥ ning giao tiép, dao dirc nghé nghiép tot
dé dam bao viéc thuc hién phat, thu phiéu khao sat ding yéu ciu dat ra va két
qua phat, thu phiéu khach quan, chinh xéc.

Chi dao cac don vi thudc, truc thudc; cac can by, nhan vién lién quan; doi
ngil diéu tra vién thuc hién khao sat su hai long ctia ngudi dan (SIPAS) hang
nim tai cac huyén, thanh phé theo ding phwong phép, yéu cau huéng dan cia
BO NoO1 vu, S6 NoO1 vu va chi dao cua Téng Cong ty Buu dién Viét Nam.

2.3. Pdi véi cac co quan thong tin, truyén thong

Thue hién thong tin, tuyén truyén kip thoi, ddy du vé viée to chirc, trién
khai do luong su hai 10ng ctia nguodi dan hang nam va két qua Chi sé (SIPAS)
nam 2023 tinh Lai Chau td1 nguoi dan.

Tang cuong dua tin vé nhitng viéc lam t6t va chua tét ciia cac co quan,
don vi trong giai quyét thu tuc hanh chinh, cung Gng dich vu hanh chinh cong;
v kién cua nguol dan vé chat lugng dich vu hanh chinh cong, chit lrgng tham
muu xay dung va td chire thuc hién chinh sach cong tai dia phuong.

Pam bao hinh thirc, ndi dung thong tin, tuyén truyén phu hop véi ngudi
dan thudc moi thanh phan, gop phan nang cao nhén thtrc, hiéu biét ctia ngudi
dan vé& quyén loi, trach nhiém va thiic day su tham gia cta nguoi dan trong viéc
giam sat va phan hoi y kién vé chéat luong phuc vu ciia co quan hanh chinh nha
nudc; giap co quan hanh chinh c6 co s& dé xac dinh cac nhiém vu, gidi phap
nang cao chit luong cung tng dich vy, ning cao chat luong phuc vu nguoi dan,
t6 churc.

2.4. Poi véi S6 Noi vu

Chu tri theo ddi, dén dbc cac co quan, don vi, dia phuong trién khai céc
nhiém vu, giai phap khic phuc cac tiéu chi thanh phan ma ngudi dan dénh gia
chua tich cuc, hai 1ong thap trong nam 2023, nham cai thién muc d6 hai 1ong va
thir hang Chi s6 SIPAS tinh Lai Chau nim 2024.
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Tiép tuc nghién ctru, tham muu UBND tinh trién khai phuong phap do
luong sy hai long cua nguoi dan d6i véi sy phuc vu ctia co quan hanh chinh dé
danh gia cho cac so, ban, nganh, huyén, thanh phd theo phuong phap do ludong
cua Bo Noi vu.

Trén day 1a bao céo phan tich Chi sb hai 1ong ctia ngudi dan di véi su
phuc vu ctia co quan hanh chinh nha nudc (SIPAS) ndm 2023 cua tinh Lai Chéu;
muc tiéu, nhiém vy va giai phap nang cao Chi s SIPAS nim 2024./.

1Y|_017'_"hﬁhn3 - h (blc) TM. UY BAN NHAN DAN
- Tinh vy, HDND tin c), 1

-TT MTTQVN tinh; CHU TICH
- Chu tich, cac PCT UBND tinh (b/c);

- Cac s0, ban, nganh, doan thé tinh;

- Cac co quan nganh doc trén dia ban tinh;
- Hoi cyu chién binh tinh;

- UBND céac huyén, thanh phé;

- Buu dién tinh Lai Chau;

- Cong ty ¢b phan cip nude tinh Lai Chau;
- Cong ty dién luc Lai Chau; Lé Vin Lll’O’Ilg
- Bao hiém x4 hoi tinh Lai Chau;

- Pai Phat thanh - Truyén hinh tinh;

- Bao Lai Chau;

- Luu: VT, Ks5.
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