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UBND TINH LAI CHAU  CONG HOA XA HOI CHU NGHIA VIET NAM
SO NOQI VU DPoc lap — Tw do — Hanh phc

' ‘ BAO CAO '
KET QUA PIEU TRA XA HQI HQC XAC PINH CHI SO
CAl CACH HANH CHINH NAM 2023 CUA CAC SO, BAN,

NGANH TINH; UBND CAC HUYEN, THANH PHO
(Ban hanh kém theo Quyér dinhsé ~ /OP-SNV ngay / /2024 ciia So Ni Vi)

Lai Chau, nam 2024



PHU LUC

STT Noi dung Trang
Phan 1 | KHAI QUAT VE CUOC PIEU TRA 1
| | cO SO THUC HIEN CUOC PIEU TRA 1
I MUC TIEU, YEU CAU CUA CUOC PIEU TRA 1
o 1
1 Muc tiéu
2 Yéu cau 2
Il | PHAM VI, BOI TUONG VA PHIEU DPIEU TRA 2
1 Pham vi diéu tra 2
2 Déi tuong 2
3 | Phiéu didu tra 2
4 Noi dung va phuong phap diéu tra 3
Phan 2 | DPANH GIA KET QUA PIEU TRA S
| | DANH GIA CHUNG >
I KET QUA DIEU TRA THEO TUNG TIEU CHI, TIEU CHI 9
THANH PHAN
1 Tac dong cua cai cach dén chat luong van ban quy pham phap luat 9
(QPPL) do tinh/ huyén ban hanh
1.1 | Tinh dong bo, théng nhét ctia hé théng vin ban quy pham phap luat 10
1.2 | Tinh hop 1y cua cac van ban quy pham phap luat 12
1.3 | Tinh kha thi ctia cac van ban quy pham phép luat 14
Tinh kip thoi trong vi¢c phat hién, xtr 1y cac bat cap, vuong méc 16
1.4 T, AR A
trong t0 churc thuc hi¢n van ban quy pham phap luat
2 Tac dong cua cai cach hanh chinh dén t6 chirc bd may hanh chinh 18
21 | Két qua thyuc hién quy ché lam viéc 20
29 Tinh hop 1y trong viéc sép xép, kién toan to churc, phan dinh chirc 21
' nang, nhiém vu gitta cac phong, ban, don vi
2.3 | Tinh hop Iy trong viéc phan cap quéan ly 21
3 Tac dong cta cai cach hanh chinh dén quan 1y can bg, cong chirc 23
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STT Noi dung Trang
3.1 | Tinh trang tiéu cuc trong bd nhiém cong chirc, vién chirc 26
3.2 | Tinh trang tiéu cuc trong tuyén dung vién chtic 27

Tinh cong khai, minh bach trong cong tac bo nhiém cong chirc, vién 27
3.3
chtrc; trong dao tao, diéu dong, luan chuyén cong chirc, vién chirc
4 Tac dong cta cai cach dén chat luong doi ngii cong chirc, vién chic 28
41 Nang luc chuyén mén ctia cong chire trong phdi hop, xir 1y cong 30
' viéc
42 Tinh than trach nhiém cta cong chirc trong phoi hop, xir 1y cong 30
' viéc
43 Tinh trang céng chtrc 191 dung chuc vy, quyén han dé truc loi ca 31
' nhan trong phoi hop, xur Iy cong viéc
5 | Téc dong cta cai cach hanh chinh dén quan 1y tai chinh cong 32
51 Thuec hién tiét kiém, chng lang phi trong quan 1y, sir dung kinh phi 36
' cua co quan, don vi
5.1 | Tinh hi€u qua cua viéc quan ly, st dung tai san cong 37
Tinh hiéu qua cua viéc thuc hién co ché tu chu vé sir dung kinh phi 37
5.3 ) T .
tai don vi quan ly hanh chinh
6 Tac dong cua cai cach hanh chinh dén xay dyng va phat trién Chinh 38
quyén di¢n tir, Chinh quyén s6
6.1 Tinh kip thoi, chinh xac cia thong tin dugc cung cap trén Trang 40
' thong tin dién tur cua co quan, don vi
6.2 Murc d6 day du cua thong tin duge cung cap trén Trang thong tin cia 40
' co quan, don vi
Muc dg thuén tién, an toan trong vi€c truy cap, khai thac thong tin 40
6.3 . e ea i
trén Trang thong tin dién tir cua co quan, don vi
6.4 | Chat lwong xtr Iy cong viéc trén moi trudng mang 41
IV | NHAN XET, PANH GIA VA KIEN NGHI, PE XUAT 43
1 | Nhan xét, danh gid 43
2 | P& xudt, kién nghi a4
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DANH MUC BIEU PO
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phu dién tir, Chinh phu s cap huyén




Phin |
KHAI QUAT VE CUQC PIEU TRA

Diéu tra xa hoi hoc xac dinh chi s cai cach hanh chinh d6i véi cac co
quan, don vi, dia phuong 1a mot trong hai phuong phap danh gia dé xac dinh Chi
s6 cai cach hanh chinh ndm 2023 cta cac co quan chuyén mén thuoc Uy ban nhan
dan tinh; Ban Quan ly Khu kinh té tinh Lai Chau; Uy ban nhan dan cac huyén,
thanh phd. Cudc diéu tra duoc tién hanh tir ngay 19/01/2024 dén ngay 29/01/2024
tai 20 s&, ban, nganh tinh; 08 huyén, thanh phé va 106 x4, phuong, thi tran. Noi
dung diéu tra bao gém 20 tiéu chi, tiéu chi thanh phan quy dinh tai Quyét dinh sb
1726/QD-UBND ngay 22/12/2022 cua UBND tinh Lai Chau ban hanh B chi s6
cai cach hanh chinh cua céc s, ban, nganh; UBND céc huyén, thanh phé trén dia
ban tinh Lai Chau. Tong s6 phiéu diéu tra gui téi hom thu cua cac dbi tuong duoc
diéu tra 1a 1.396 phiéu, sé phiéu da dugc ddi tuong diéu tra dién phiéu 1a 1.321
phiéu, 75 phiéu diéu tra khong duoc ddi tuong diéu tra dién phiéu’.

I. CO SO THU'C HIEN CUQC PIEU TRA

Quyét dinh s6 1726/QD-UBND ngay 22/12/2022 cua UBND tinh Lai
Chau ban hanh B Chi sb cai cach hanh chinh cua cac sa, ban, nganh tinh,
UBND cac huyén, thanh phé trén dia ban tinh Lai Chau.

Ké hoach s6 4749/KH-UBND ngay 07/12/2023 cia UBND tinh vé viéc
trién khai danh gia, xép hang Chi sb cai cach hanh chinh nim 2023 cua cac so,
ban, nganh tinh; UBND cac huyén, thanh phé trén dia ban tinh Lai Chau.

Quyét dinh s6 12/QD-SNV ngay 11/01/2024 cua S& Nbi vu phé duyét
phuong an diéu tra, mau phiéu diéu tra xac dinh Chi s6 cai cach hanh chinh nim
2023 cua c4c sd, ban, nganh tinh; UBND cac huyén, thanh phé trén dia ban tinh
Lai Chau.

Il. MUC TIEU, YEU CAU CUA CUQC PIEU TRA

1. Muc tiéu

Diéu tra nham thu thap, phan tich, tdng hop nhitng thdng tin phuc vu cho
viéc danh gia, xép hang két qua thuc hién cong tac cai cach hanh chinh nim
2023 cua cac s, ban, nganh tinh; UBND céac huyén, thanh phé. Pay ciing 1a
kénh thong tin quan trong dé cac cac co quan, don vi, dia phuwong xac dinh dugc
mat manh, mat yéu trong thuc hién coéng tac cai cach hanh chinh, qua dé giap

1 Phiéu cac so, nganh: Dai biéu HDND tinh 22 phiéu, lanh dao phong chuyén mén cac sa, nganh 5
phiéu, 1anh dao phong chuyén mén cip huyén 10 phiéu;

Phiéu cip huyén: Dai biéu HDND huyén 4 phiéu, lanh dao phong chuyén mén s¢, nganh 11 phiéu; lanh
dao x&, cong chirc phong chuyén mén 23 phiéu



cho cac co quan, don vi, dia phuong c6 nhimg diéu chinh can thiét vé noi dung,
giai phap trong trién khai, thuc hién cai cach hanh chinh hang nim gép phan
nang cao hiéu qua cai cach hanh chinh, xay dung nén hanh chinh trong sach,
virng manh, hiéu luc, hiéu qua.

2. Yéu cau

Phiéu khao sét vai cac cau hoi ngan gon, d& hiéu va phd hop véi trinh d9,
nhan thirc cia timg nhom dbi twgng diéu tra trén co s& cac tidu chi/tiéu chi thanh
phan diéu tra xa hoi dugc quy dinh tai Quyét dinh sé 1726/QD-UBND ngay
22/12/2022 caa UBND tinh ban hanh B Chi sé cai cach hanh chinh cua céc so,
ban, nganh tinh, UBND céc huyén, thanh phé trén dia ban tinh Lai Chau.

Viéc gui phiéu diéu tra cho cac d6i tuong duoc diéu tra theo dia chi mail
cong vu/gmail théng qua hé théng phan mém cham diém chi s cai cach hanh
chinh caa tinh phai duoc thyc hién chat ché, ding dbi tuong, ding phuong phap,
khéch quan va pht hop vai diéu kién thuc té.

III. PHAM VI, POI TUQNG VA PHIEU PIEU TRA

1. Pham vi diéu tra: Cudc diéu tra duoc thuc hién tai 20 sa, ban, nganh
tinh; 08 huyén, thanh phé, 106 x4, phuong, thi tran? trén dia ban tinh Lai Chau.

2. Pbi twong

- Péi tuong diéu tra danh gia két qua thuc hién cong tac cai cach hanh
chinh caa céc sé, ban, nganh tinh gém 04 nhom ddi twong: Pai biéu HDND tinh;
lanh dao va cong chac cac phong chuyén mon, don vi truc thuoc 20 so, ban,
nganh tinh; lanh dao céc phong chuyén mén thuoc UBND cap huyén.

- Péi tuong diéu tra danh gia két qua thuc hién cong tac cai cach hanh
chinh cuia UBND cap huyén gom 05 nhém ddi tugng: Pai biéu HDND cap
huyén; 1anh dao cac phong, don vi truc thudc caa 20 s¢, ban, nganh tinh; lanh
dao cac phong, cdng chirc cac phong chuyén mén truc thusc UBND cap huyén
va lanh dao UBND cip xa.

3. Phiéu diéu tra

Phiéu diéu tra dugc chia 1am 06 mau phiéu tuong ing voi cac dbi tuong
diéu tra cap tinh va cdp huyén. Tong s phiéu phét ra 1.396 phiéu, s6 phiéu thu
vé 1a 1.321 phiéu, s6 phiéu hop 1& dé sir dung dé phan tich s liéu 1a 1.321 phiéu,
cu thé:

2 pbi véi UBND cép xa diéu tra dbi tuong 1a 1anh dao UBND cép x&



£ Miu | S6 phiéu | SO phiéu | Ty 1é
STT Doi twgng phiéu | phatra | thuvé | (%)
| | Cép sé
1 | Pai biéu HDND tinh CT-01 48 26 54.17
2 | L donbingchn i 0 | oo
. £ S CT-02
3 | onschuc phons chuyen mon 199 199 100
cac sd, ban, nganh tinh
4 Lanij dao phong chuyén mén thude cap CT-03 182 172 9451
huyén
Il | Céap huyén
1 | Pai biéu HDND cap huyén CH-01 120 116 96.67
9 Largh d?o cac ph9ng chuyén moén CH-02 99 88 88.89
thudc sd, ban, nganh
Lanh dao, cong chirc cac phong
3 c}}uyén mon thudc huyén, lanh dao CH-03 649 626 96.46
cap xa
TONG 1396 1321 | 94.63

4. Noi dung va phuwong phap diéu tra

4.1. Nji dung diéu tra

Noi dung diéu tra dugc quy dinh tai Quyét dinh s6 1726/QD-UBND ngay
22 thang 12 nam 2022 cua UBND tinh ban hanh B¢ chi s6 cai cach hanh chinh coa
c4c &, ban, nganh; UBND céc huyén, thanh phé trén dia ban tinh Lai Chau. Bao
gom 6 tiéu chi va 20 tiéu chi thanh phan, cu thé:

- Tiéu chi 1: Tac dong caa cai cach dén chat lugng van ban quy pham
phap luat do tinh/huyén ban hanh. Bao gom 4 tiéu chi thanh phan:

+ Tinh dong bg, théng nhat caa hé thong van ban quy pham phap luat thudc
pham vi quan 1y nha nudc caa cap tinh, cap huyén;

+ Tinh hop ly cta cic van ban quy pham phap luat thugc pham vi quan ly
nha nudc cua cap tinh, cAp huyén;

+ Tinh kha thi cta cac van ban quy pham phap luat thuéc pham vi quan ly
nha nudc cua cap tinh, cAp huyén;

+ Tinh kip thoi trong viéc phét hién va xtr Iy cac bat cap, vuéng mac trong
t6 chirc thuc hién van ban quy pham phép luat thuoc pham vi quan 1y nha nudc cap
tinh, cap huyén.



- Tiéu chi 2: Tac dong cua cai cach hanh chinh dén t6 chirc bo may hanh
chinh. Bao gom c6 3 tiéu chi thanh phan:

+ Két qua thuc hién quy ché 1am viéc, quy ché phdi hop trong néi bd cua
co quan, don vi trong giai quyét cong viéc;

+ Tinh hop Iy trong viéc sap xép, kién toan to chire, phan dinh chiic ning,
nhiém vu gitra cac phong, ban, don vi Cua co quan;

+ Tinh hop ly trong viéc phan cip thuc hién nhiém vu quan 1y nha nuéc
theo nganh, linh vuc gitra s& va huyén.

- Tiéu chi 3: Tac dong cua cai cach hanh chinh dén quan ly can bo, cong
chtrc. Bao gém 3 tiéu chi thanh phan:

+ Tinh trang tiéu cuc trong bd nhiém céng chic, vién chuc;
+ Tinh trang tiéu cuc trong tuyén dung vién chic;

+ Tinh cong khai, minh bach trong cong tac quy hoach, b nhiém cong
chuc, vién chirc; trong dao tao, diéu dong, luan chuyén cong chuc, vién chic.

- Tiéu chi 4: Tac dong cua cai cach dén chat lugng do6i ngii cong chic,
vién chtic. Bao gom 3 tiéu chi thanh phan:

+ Nang luc chuy&n mén cta céng chuc trong phéi hop, xt Iy cong viéc;
+ Tinh than trach nhiém cua cong chuc trong phéi hop, xt Iy cong viéc;

+ Tinh trang cdng chic loi dung chac v, quyén han dé gay nhiing nhiéu,
phién ha, truc loi c& nhan trong phdi hop, xt Iy céng viéc.

- Tiéu chi 5: Tac dong caa cai cach hanh chinh dén quan ly tai chinh
cong. Bao gom 3 tiéu chi thanh phan:

+ Viéc thuc hién tiét kiem, chdng lang phi trong quan Iy, st dung kinh phi
cua co quan, don vi;

+ Tinh hiéu qua cua viéc quan ly, st dung tai san céng;

+ Tinh hiéu qua cuaa viéc thuc hién ché do tu chu vé sir dung kinh phi tai
don vi quan ly hanh chinh.

- Tiéu chi 6: Tac dong cua cai cach hanh chinh dén hién dai héa hanh
chinh. Bao gom 4 tiéu chi thanh phan:

+ Tinh kip thoi, chinh xac caa thong tin duoc cung cap trén Trang thdng
tin dién tir cua co quan, don vi;



+ Mtrc d6 day du cua thong tin duoc cung cap trén Trang thong tin dién tu
Cua co quan, don vi;

+ Muc @6 thuan tién, an toan trong viéc truy cap, khai thac thong tin trén
Trang thong tin di€n t cua co quan, don vi.

+ Chat luong xu Iy cdng viéce trén méi truong mang tai cua cap so/cap huyén.

Cac cau hoi diéu tra dugc xay dung ngan gon, tap trung vao cac ndi dung
can diéu tra liy y kién danh gia cia cac ddi tuong diéu tra. Tuy theo dbi tuwong
diéu tra ndi dung dugc danh gia ciing khac nhau.

4.2. Phwong phdp diéu tra, thu thép thong tin

Viéc diéu tra duoc thuc hién dudi hinh thic gui phiéu cau hoi truc tiép toi
d6i tuong duoc diéu tra theo dia chi mail cong vu/gmail théng qua hé thdng
phan mém cham diém chi s cai cach hanh chinh cua tinh.

Sau khi ddi tuong diéu tra két thic tra loi phiéu thi két qua tra 1oi phiéu tu
dong duoc tra vé hé théng phan mém cham diém chi s6 cai cach hanh chinh dé
tong hop, danh gia.

Piém danh gia cua cac co quan, don vi, dia phuong dugc tinh trén co so
thang diém cua ting tiéu chi, tiéu chi thanh phan cua cac linh vuc tai Quyét
dinh sb 1726/QD-UBND ngay 29/12/2022 ciia UBND tinh.

Phéan 2
PANH GIA KET QUA PIEU TRA
|. PANH GIA CHUNG

Két qua diéu tra cho thiy, diém danh gia tac dong cua cai cach hanh chinh
cua cac sa, ban, nganh (goi chung la cap tinh) va UBND cac huyén, thanh phé
(goi chung la cap huyén) déu ting so voi nam 2022, cu thé:

Cép tinh: Ty lé diém trung binh dat 73,52% - ting 4,22% so véi nim
2022. C6 5 don vi dat ty 1¢ diém trén 80% - tang 4 don vi SO Vi nam 2022: S&
NoiI vy, S& Ngoai vu dat 81,89%, Van phong UBND tinh dat 81.83%, S¢ Tu
phap dat 81,59%, S& Khoa hoc va Céng nghé dat 81,20%. 7 don vi dat ty 1¢
diém dudi 70%, thap nhat 1a Thanh tra tinh dat 61%, tiép theo la S¢ Y té dat
61,29%:; Ban Dan toc dat 64,56%; Ban quan Iy Khu kinh té dat 67,49%; S¢ Lao
dong - Thuong binh va Xa hoi dat 67,89%; S¢ Tai nguyén va Méi truong dat
69,31%; S& Vin hoa, Thé thao va Du lich dat 69,77%. Cac don vi con lai c6 ty
& diém dat tir 70% dén dudi 80%.



So vé&i ndm 2022, ¢4 20/20 tiéu chi thanh phan danh gia tac dong cua cai
cach hanh chinh ty ¢ diém ting, trong d6 tang nhiéu nhat 12 muc do dy du cua
thong tin dugc cung cap trén Trang thong tin cua cac so, ban, nganh tinh ting
5,24% - diéu d6 cho thay céc so, ban, nganh tinh dd c6 su quan tdm, cap nhap
cac thong tin hoat dong, cac chinh sach 1én Trang thdng tin caa don vi; tiép theo
la tiéu chi két qua thuc hién quy ché 1am viéc cia co quan, quy ché phéi hop
trong noi bo cua co quan, don vi trong giai quyét cong viéc tang 5,15%; tiéu chi
c6 ty 1& diém tang it nhat Ia tinh trang tiéu cuc trong tuyén dung vién chuc ting
0,11%. Céc tiéu chi thanh phan khac ting tir 0,87% - 4,96%.

Biéu 1. Két qua diém diéu tra cta cac sé, ban, nganh tinh?

Stt Co quan, don vi 2?22? Diéltl::iéu Ty 1€ %
1 | S& Ngoai vu 18 14.74 81.89
2 | S6 No6i vy 20 16.38 81.89
3 | Van phong UBND tinh 19 16.37 81.83
4 | S& Tu phap 20 16.32 81.59
5 | S6 Khoa hoc va Cong nghé 20 16.24 81.20
6 | SO Thong tin va Truyén thong 20 15.97 79.85
7 | So Xay dung 20 15.43 77.14
8 | S& Giao thong van tai 20 15.31 76.56
9 | S¢ Ké hoach va Pau tu 20 15.24 76.18

10 | S6 Cong Thuong 20 14.83 74.13

11 | S¢ Tai chinh 20 14.66 73.30

12 | Sé Gido duc va Dao tao 20 14.60 73.02

13 | S6 Nong nghiép va PTNT 20 14.12 70.58

14 | So Vin héa, Thé thao va Du lich 20 13.95 69.77

15 | S¢ Tai nguyén va Mai truong 20 13.86 69.31

354 Ngoai vu chim theo thang diém 18 do néi dung “Tinh hop ly trong viéc phan cap thuc hién nhiém
vu quan 1y nha nuée theo nganh, linh vuc giita sé va huyén va Tinh trang tiéu cuc trong tuyén dung vién chuec tai
co quan dang cong tac” khong danh gia. Ban Quan ly Khu kinh thé tinh Lai Chau chdm theo thang diém 16 do
ndi dung diéu tra tac dong cua cai cach hanh chinh dén chét luong van ban quy pham phép luat do tinh ban hanh
(4 diém) khong danh gia. Ban Dan toc, Thanh tra tinh chdm theo thang diém 19 do noi dung Tinh trang tiéu cuc
trong tuyén dung vién chic tai co quan dang cong tac khong danh gia.



Stt Co quan, don vi -lgi]gglg Diéﬁ;iiéu Ty 1€ %
16 | So Lao dong - Thuong binh va Xa hoi 20 13.58 67.89
17 | Ban Quan Iy Khu kinh té tinh 16 10.80 67.49
18 | Ban Dan toc 19 12.27 64.56
19 |[SoY té 20 12.26 61.29
20 | Thanh tra tinh 19 11.59 61.00

Cap huyén: Ty 1¢ diém trung binh dat 69,58% - tang 2,24% so v6i nam 2022.
Huyén Tan Uyén c6 ty Ié diém cao nhat dat 80,92%, thanh phd Lai Chau dat
78,12%, huyén Than Uyén dat 70,63%. Thap nhat 12 huyén Nam Nhun dat 63,26%.

So véi nam 2022, ¢ 17/20 tiéu chi thanh phan diéu tra xa hoi hoc ty I¢
diém ting, trong d6 ting nhiéu nhat 1a 3 tiéu chi thanh phan danh gia tac dong vé
tai chinh cong, tang trén 5%. 3/20 tiéu chi thanh phan ty Ié diém giam gom: tinh
trang cong chic loi dung chac vy, quyén han truc loi ca nhan giam 4,73%, tinh
trang tiéu cuc trong tuyén dung vién chic giam 2,35%, tinh trang tiéu cuc trong
bd nhiém cong chic, vién chic giam 1,59%. Nhu vay, cac tiéu chi thanh phan
c6 ty 1é diém giam tic 1a tinh trang tiéu cuc lai c6 xu huéng tang 1én.

Biéu 2. Két qua diém diéu tra cia UBND cac huyén, thanh phd

Stt Co quan, don vi Thang diém | Piém diéu tra | TV 1¢ %
1 Huyén Tan Uyén 20 16.18 80.92
2 Thanh phd Lai Chau 20 15.62 78.12
3 Huyén Than Uyén 20 14.13 70.63
4 Huyén Phong Tho 20 13.64 68.22
5 Huyé¢n Tam Puong 20 13.35 66.73
6 Huyén Muong Té¢ 20 12.91 64.54
7 | Huyén Sin HO 20 12.84 64.22
8 Huyén Nam Nhun 20 12.65 63.26

Theo két qua danh gi4, ty 1é diém cua cap tinh, cap huyén déu ting so voi
nam 2022 nhung két qua danh gia cua timg co quan, don vi, dia phuong c6 su
khac nhau:

Cép tinh: 7/20 don vi c0 ty ¢ diém danh gia giam, trong d6 giam nhiéu
nhat 12 S¢ Tai chinh 5,91%; Ban Quan ly Khu kinh té tinh giam 5,64%; S& Tai
nguyén va Moi truong giam 4,32%; Thanh tra tinh giam 2%; So Vin hoa, Thé
thao va Du lich giam 1,61%; So Y té giam 1,56%; S& Ngoai vu giam 0,39%.



13/20 don vi ¢6 ty 1 diém danh gi4 ting, trong d6 ting nhiéu nhat 1a S& Khoa
hoc va Cong nghé 13,69%; S¢ Cong Thuong tang 12,53%; S& Xay dung tang
10,3%. Cac don vi con lai cd ty Ié diém tang tir 0,11% - 8,98%.

Cap huyén: 4/8 don vi c6 ty Ié diém danh gia giam gdm: huyén Phong
Thé giam 9,27%; huyén Nam Nhun giam 0,58%; huyén Than Uyén giam
0,48%; huyén Muong Té giam 0,38%. 4/8 don vi c0 ty 1& diém danh gia ting
gom: huyén Tan Uyén ting 14,52%; thanh phd Lai Chau ting 9,63%; huyén

Tam Pudng ting 2,55%; huyén Sin Ho ting 1,19%.

Biéu db 1. So sinh két qué diéu tra ciia cic s, ban, nganh tinh

B Nim 2022 ®WNim 2023

So Ngoai vu

SoNoi vu

Vin phong UBND tinh

S0 Tu phap

S Khoa hoc va Cong nghé

S Thong tin va Truyén thong
S6 Xay dung

S0 Giao thong van tai

$6 Ké hoachva Pau tu

Sa Cong thuong

S6 Tai chinh

S¢& Gido ducva Dao tao

S& Nong nghiép va PTNT

S& Vin hoa, thé thao va Du lich
So Tai nguyén va Moi truong
So Lao dong, Thwrong binh va X& hoi
Ban QLKKT

Ban Dan toc

SoYte

Thanh tra tinh

82.28
81.89

9.80
81.89

8183
81.59
81.04
35
79.85
77.14

76.48

76.07
76.18

74.13

7.1
73.30

73.02

70.48

71.38
69.77

73.63
69.31

p6.75
67.89

73.13
67.49

63.89
64.56

62.85
61.29

63.0
61.00




Biéu db 2. So sanh két qua diéu tra cia cac huyén, thanh phé

mNam 2022 mNam 2023

80.92
78.12 77.49

71.11 70.63
68.4 68.22 66.73 64.54
i I I I ‘Il | | 2564.22 |

Huyén Thanh Huyén Huyén Huyén Huyén Huy¢n Huyén
Tan pho Lai Than Phong Tam Murong Sin HO Nam
Uyén Chau Uyén Thd Puong Te Nhun

II. KET QUA PIEU TRA THEO TUNG TIEU CHI, TIEU CHI
THANH PHAN

1. Tac dong ciia cai cach dén chit lwong vin ban quy pham phap luit
(QPPL) do tinh/ huyén ban hanh*

Panh gia tac dong cua cai cach dén chat luong van ban quy pham phap
luat caa cap tinh/cdp huyén duogc thuc hién trén 4 tiéu chi: (1) Tinh dong bd,
thdng nhat cua hé thdng van ban quy pham phap luat; (2) Tinh hop ly cua cac
van ban quy pham phép luat; (3) Tinh hop ly cta cac van ban quy pham phap
luat; (4) Tinh kip thoi trong viéc phat hién, xir Iy cac bat cap, vuéng mic trong
t6 chuc thyc hién van ban quy pham phap luat.

Tac dong cua cai cach hanh chinh dén chit lwong ban hanh vin ban quy
pham phép lut cua cap tinh, cap huyén co ty 1& diém trung binh dat 67,38%-
tang 2,42% so v6i nim 2022, trong d6 cap tinh dat 67,61% - ting 2,17%:; cap
huyén dat 67,38% - tang 2,42%. C6 8/19 don vi cap tinh; 2/8 don vi cdp huyén
dat ty I& diém trén 70%.

Cap tinh: don vi ¢ ty 1& diém cao nhat 12 S& Noi vu 77,76%, S& Tu phap
dat 77,57%; S& Khoa hoc va Cong nghé dat 76,64%:; thap nhat 1a S¢ Y té dat
55,74%, tiép theo 1a Ban Dan toc dat 57,55%. Cac don vi con lai ty 1 diém dat
tir 60% dén 74,07%.

4 Khong danh gia két qua diéu tra Tac dong cua cai cach dén chat lwong vin ban QPPL do tinh/ huyén ban hanh
di véi Ban quan ly Khu kinh té tinh.
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Cap huyén: huyén Tan Uyén dat ty 1¢ diém cao nhét 82,03%; tiép theo la
thanh phd Lai Chau dat 79,87%; thap nhat 1a huyén Nam Nhun dat 57,66%, huyén
Sin Ho dat 58,92%. Cac huyén con lai cd ty 1& diém tir 60,68% dén 79,87%.

Nhin chung, vé co ban chat luong vin ban QPPL do cac sd, ban, nganh
tham muu ban hanh va do UBND cép huyén ban hanh déu dam bao chét luong,
dang quy trinh, quy dinh, 100% vin ban QPPL déu duoc So Tu phap, phong Tu
phap cac huyén, thanh phd thim dinh truéce khi ban hanh, dam bao cc vin ban
ban hanh khdng chira cac quy dinh, yéu cau khong can thiét, bat hop ly, can tro
dau tu kinh doanh cua céc doanh nghiép; dam bao tinh théng nhat, dong bo, kha
thi, giam thiéu chi phi tuan tha phap luét trong cac van ban QPPL.

Biéu dé 3. So sanh giira 2 nhom cac don vi

82.03
287 TR 77.57 77.76

I I I I 58.92 57-66 57.55 5574

Huyén Thanh S&¢Khoa SoTu SoNoOi | Huyén Huyén BanDan SoY té

Tan  phéLai hocva  phap vu SinH6  Nam toe
Uyén Chau Cong Nhun
nghe
Nhoém cé ty 18 diém cao Nhoém c6 ty 1& diém thap

Theo két qua danh gia, ca 4 tiéu chi thanh phan danh gia tac déng cua cua
cai cach hanh chinh dén chit luong van ban quy pham phap luat déu tang, tuy
nhién mitrc d6 ting cua mdi tiéu chi thanh phan va cua timg don vi khéc nhau, cu thé:

1.1. Tinh dong b, thong nhat ciia hé thong viin bian quy pham phap luat

Téng hop két qua diéu tra cho thay, cac van ban uy pham phap luat cua
tinh, ctia huyén da dap tmg dugc tinh dong b, thong nhat, ty I& diém trung binh
dat 68,64% - tang 2,75% so v&i nam 2022, trong do, cép tinh dat 68% - tang
2,07%, cap huyén dat 69,27% - tang 3,44%. Cac don vi co diém danh gia cao
gom céac So: Noi vu dat 79,41%, Khoa hoc va Cong nghé dat 76,15%, Tu phap
dat 75,77%; huyén Tan Uyén dat 95,5%, thanh phé Lai Chau dat 82,56%. Thap
nhat 14 So Y té dat 56,67%, Ban Dan toc dat 58,67%; huyén Nam Nhun dat
57,75%.
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Cép tinh: ¢6 11/19 don vi ¢6 ty Ié diém ting so v&i ndm 2022, ting nhiéu
nhét 12 S Khoa hoc va Cong nghé 12,49%, tiép theo 1a S¢ Cong Thuong ting
11,67%; S& Giao thong van tai ting 11,33%; S& XAy dung ting 10,38%; Sé
Giao duc va Pao tao tang 10,03%; S& Tu phap tang 7,26%; S& NOI vu tang
5,65%; S& Thong tin va Truyén thong tang 2,92%; Thanh tra tinh, Ban Dan toc,
S¢ N6ng nghiép va Phat trién néng thon tang trén 1%. 8/19 don vi c6 ty 1& diém
giam, giam nhiéu nhat 1a So Ngoai vu 7,59%; S& Vin hoa, Thé thao va Du lich
giam 5,6%; S& Tai nguyén va Moi truong giam 3,22%; cac don vi con lai giam
tr 2,51% - 2,93%.

Cap huyén: Co 5/8 don vi ty 1¢ diém ting, thanh phé Lai Chiu ting
18,85% - dat 82,56%; huyén Tan Uyén tang 17,03%; huyén Tam DPuong tang
4.44%:; huyén Sin Ho ting 4,28%; huyén Than Uyén tang 0,35%. 3/8 don vi c6
ty 1& diém giam, gom huyén Phong Thé giam 16,28%; huyén Muong Teé giam
1,32%; huyén Nam Nhun giam 1,13%.

Biéu do 4. Tinh dong b9, thong nht ciia hé thong vin ban QPPL
do cac s, ban, nganh tham muwu

® Tinh dong bo, thong nhat

S6Noi vu 9.41
S& Khoa hoo va Cong nghé 7615
So Tu phap 7577
Vin phong UBND tinh 73.62
S& Giao thong van tai 73.39
S0 Xay dung 7218
S6 Thong tin va Truyén thong 7143
So Cong throng 69.96
S0 Ngoai vu 69.78
S¢ Tai chinh 69.59
S0 Ké hoachva Dau tu 67.16
S0 Gido duc va Dao tao 66.52
Thanh tra tinh 63.26
So Tai nguyén va Mol trrong 62.86
8¢ Vin hoa, thé thao va Du lich 6234
So Nong nghiép va PINT 6187
So Lao dong, Throng binh va Xa hoi 6140
Ban Dan toc 58.67
SoYte 56,67
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Biéu dé 5. Tinh ddéng bd, théng nhit cta hé théng vin ban
QPPL cua cac huyén, thanh pho

85.50 82.56
73.62
67.04 65.49
I I Gi 6i |

Huyén Thanh Huyén Huyén Huyén Huyén Huven Sin Huyén
Téan Uyén pho Lai Than Tam Phong Muwong Te Nim
Chéu Uyén Pwong Thd Nhan

1.2. Tinh hgp ly ciia cac van ban quy pham phap luat

Tinh hop Iy cta van ban quy pham phép luat la su thé hién phuong an duoc
lya chon dé diéu chinh di twong quan 1y trong van ban 13 phuong an tot nhat. Van
ban d6 biéu hién tinh kha thi va hiéu qua cao nhét vé kinh té - chinh tri, x& hoi;
duoc sy dong thuan cta moi ngudi. Nhin chung, cac van ban quy pham phap luat
do céc so, nganh, dia phuong tham muu ban hanh hoac ban hanh tap trung ¢ viéc
cu thé héa vian ban cta Trung wong. Do d6, tinh hop Iy cua van ban quy pham phép
luat trén dia ban tinh duoc cac dbi twong diéu tra danh gia tét.

Ty 1& diém trung binh toan tinh dat 68,94% - ting 2.6% S0 Vi nam 2022,
trong d6 cap tinh dat 69,01% - ting 2,12%:; cap huyén dat 68,94% - ting 3,09%.

Cap tinh: So v&i nam 2022, ¢6 12/19 don vi ty 1¢é diém tang, ting nhiéu
nhat 12 S& Khoa hoc va Cong nghé 13,18%:; tiép theo 1a S¢ Giao thdng van tai
taing 12,92%; S¢ Cong Thuong tang 9,71%, So& Gido duc va Pao tao tang
9,45%. 7/19 don vi 0 ty I& diém giam, trong d6 giam nhiéu nhat 1a S& Ngoai vu
6,4%, tiép theo 1a S¢ Tai nguyén va Moi truong giam 5,54%; S Vin hoa, Thé
thao va Du lich giam 3,72%; S¢ Tai chinh giam 3,25%; S& Ké hoach va Pau tu
giam 2,96%; Ban Dan toc giam 1,95%; So Y té giam 1,23%.

Cap huyén: So véi nam 2022, c¢6 5/8 don vi ty & diém ting, trong d6 ting
nhiéu nhat Ia thanh phé Lai Chau 17,14%:; huyén Tan Uyén ting 14,62%; huyén
Tam Pudng ting 6,75%; huyén Sin Ho ting 3,18%; huyén Nam Nhun ting
0,16%. 3 don vi 0 ty 1& diém giam gom huyén Phong Tho giam 14,06%; huyén
Than Uyén giam 1,6%; huyén Muong Té giam 1,55%.
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Biéu dd 6. Tinh hop If ciia vin bin QPPL cila cic s6, ban, nganh tham muu

SoNoi vu 7830
S¢ Tu phap 77.29
80 Khoa hoc va Cong nghg 76.88
Vin phong UBND tinh 76,25
S0 Giao thong van tai 74.54
S0 Ngoai vu 7407
S0 Xay dung 73.39
§¢ Cong thwong 7125
S6 Tai chinh 70.64
$6 Thong tin va Truyén thong 7032
S0 Ké hoach v Dau tu 68.27
S0 Gido duc va Dao tao 6731
S¢ Lao dong, Thuong binh va Xa hoi 64.61
S0 Nong nghiep va PTNT 64.26
S Vin hoa, the thao va Du lich 62.66
So Tai nguyen va Moi trrong 61.75
Thanh tra tinh 6143
Ban Dan toc 60.88
SOV té 57.07
Biéu d6 7. Tinh hop Iy cia cic viin ban QPPL cip huyén
84.20 82.69
71.67 110 coss
1 59.31 58.47
Huyén Thanh Huyén Huyén Huyén Huyén Huyén Huyén
Tan phoLai Than Phong Tam  Muong SinHO  Nam
Uyén Chau  Uyén Tho  DPuodng Té Nhin
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1.3. Tinh kha thi ciia cac van ban quy pham phap luat

Van ban quy pham phap luat cé tinh kha thi tac la ndéi dung quy dinh
trong van ban phai c¢6 kha ning thuc hién duoc trong diéu kién kinh té - x& hoi
hién tai, c6 kha ning di vao cudc song. Két qua diéu tra cac nhoém dbi tuong
gom: Pai biéu Hoi dong nhan dan tinh, Dai biéu Hoi dong nhan dan cap huyén,
lanh dao, cdng chirc c4c so, nganh, huyén, thanh phd, ldnh dao UBND cip x&
cho thdy tinh kha thi cua van ban quy pham phap luat trén dia ban tinh trung
binh dat 67,97% - tang 2,89% so vé1 ndm 2022, trong do, cép tinh dat 68,64% -
tang 2,59%; cap huyén dat 67,3% - ting 3,19%.

Cap tinh: So vé&i nam 2022, ¢6 13/19 don vi ty 1¢é diém tang, ting nhiéu
nhat 12 S& Khoa hoc va Cong nghé 17,26%; S& Cong Thuong 14,96%; S Xay
dung tang 14,87%; cac don vi khac tang tir 0,17% - 13,01%. 6 don vi cO ty Ié
diém giam gom céc So: Tai nguyén va Mai truong giam 13,55%; So Ngoai vu
giam 6,05%; S¢ Ké hoach va Pau tu giam 3,95%; Ban Dan toc giam 1,53%; So
Y té giam 0,93%; S¢ Thong tin va Truyén thong giam 0,5%.

Cap huyén: So véi nam 2022, don vi ¢ ty 1& diém tiang nhiéu nhat 1a
huyén Tan Uyén 17,16%; tiép theo Ia thanh phé Lai Chau ting 14,6%; huyén
Sin Hb ting 4,31%; huyén Tam Duodng ting 4,14%; huyén Mudng T¢ ting
3,42%:; huyén Than Uyén ting 0,42%. Huyén Phong Thé c6 ty & diém giam
nhiéu 17,54%; huyén Nam Nhun giam 0,97%
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Biéu d6 8. Tinh kha thi ciia cc viin ban quy pham phép luit do cac
s&, ban, nganh tham muu ban hanh

S& Tu phap go.19
S¢ Xy dyng g@8.81
S& Noi vu 77.19
S& Khoa hoc va Cong nghé 77.05
Vin phong UBND tinh 76.25
S& Giao thong van tai 75.85
So Ngoai vu 72.88
S¢ Cong thuong 70.85
S& Théng tin va Truyén thong 70.64
S& Tai chinh 67.84
So K¢ hoach va Bau trr 67.80
S6 Giao duc va Pao tao 64.76

Sé Lao dong, Thwong binh va X4 hoi

63.83
S¢ Vin hoa, thé thao va Du lich 62.98
Thanh tra tinh 61.60
S& Nong nghiép va PTNT 61.16
S¢& Tai nguyén va Méi trudng 50.70
SoYte 59.38
Ban Dén tc

56.45

Biéu d6 9. Tinh kha thi caa cac van ban quy pham phaip
luat caa cap huyén

81.88 80.36

69.07 63.70
. 63.27 63.22
58.90 58.00

Huyén Thanh Huyén Huyén Huyén Huyén Huyén Huyén
Tan phoLai Than Tam  Muong Phong SinHO Nam
Uyén Chau Uyén DPuong Te Tho Nhun
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1.4. Tinh kip thoi trong viéc phat hién, xir 1y cac bat cip, vuéng mic
trong t6 chirc thwe hién vin ban quy pham phap lut

Trong hoat dong quan 1y nha nudc, viéc ra soat dé phat hién cac quy dinh
phap luat c6 ndi dung mau thuan, chdng chéo, bat cap, khéng phl hop véi thuc
tién, gay kho khan, kim ham sy phat trién, dé c6 phwong an xu Iy kip thoi 1a
hoat dong thuong xuyén ctia co quan quan ly nha nudc.

Két qua diéu tra cua toan tinh dat ty I& diém trung binh 63,98% - ting
1,42% so v&i ndm 2022, trong d6 cap tinh dat 64,78% - ting 1,89%, cap huyén
dat 63,18% - tang 0,94%.

Cap tinh: So voi nam 2022, don vi ¢6 ty 18 diém tang nhiéu nhat 1a So
Khoa hoc va Cong nghé 15,58%; S¢ Coéng Thuong tang 13,08%; S& Tu phap
tang 11,4%; S& Xay dung tang 10,96%; So Giao thong van tai tang 10,53%; cac
don vj khac ting 0,43%-6,16%. S¢ Tai chinh cd ty 1& diém giam nhiéu, giam
12,23%; S¢ Ké hoach va Pau tu giam 8,87%; S¢ Y té giam 7,11%; c4c So:
Ngoai vu, Nong nghiép va Phat trién ndng thon; Vin hoa, Thé thao va Du lich;
Thanh tra tinh; Ban Dan toc giam tur 0,23-3,1%.

Cap huyén: So véi nam 2022, don vi ¢ ty 1& diém tiang nhiéu nhat 1a
huyén Tan Uyén 15,69%, tiép theo Ia thanh phd Lai Chau tiang 8,57%, huyén
Tam Pudng ting 3,36%, huyén Sin Ho ting 0,41%. Pon vi ¢6 ty 18 diém giam
nhiéu nhat 1a huyén Phong Thé giam 12,73%, huyén Mudng Té giam 3,67%,
huyén Than Uyén giam 3,27%, huyén Nam Nhun giam 0,82%.
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Biéu d6 10. Kip théi phit hién, xi Iy bat ciip, veéng miic trong thwe hién
cac vin ban QPPL cia cac s&, ban, nganh tinh

So Tu phap 8.03
So Khoa hoc va Cong nghé 76.47
So Noi vu 76.15
So Ngoai vu 71.92
S¢ Xay dung 71.89
S¢ Cong thuong 70.82
Vin phong UBND tinh 70.03
S& Thang tin va Truyén théng 67.46
S¢ Giao thong van tai 67.31
S& Ké hoach va Pau tu 64.29
S¢& Giao ducva Pao tao 63.16
S¢ Tai chinh 62.10
Sé Lao dong, Thwong binh va Xa hoi 60.03
S Vin hoa, thé thao va Du lich 57.88
So Nong nghiép va PINT 56.70
So Tai nguyen va Moi truong 56.50
Thanh tra tinh 55.95
Ban Dan téc 54.22
SoYte 49.83

Biéu do 11. Kip théi phat hién, xit 1y bat cp, virdng miic trong
thuc hién van ban QPPL cua cap huyén

76.52 73.86
62.66 61.69
I I I ‘i 57.05 56.74 56.41

Huyén Thanh Huyén Huyén Huyén Huyén Huyén Huyén
Tan phoLai Than  Tam  Phong Muong SinH6  Nam
Uyén Chau Uyén Dwong Tho Te Nhun
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2. Tac dong ciia cii cach hanh chinh dén td chirc b may hanh chinh

Panh gia tac dong cua cai cach hanh chinh dén t chirc bo may thdng qua
mét s6 ndi dung: Két qua thuc hién quy ché 1am viéc caa co quan, quy ché phdi
hop trong ndi bd cia co quan, don vi trong giai quyét cong viéc; Tinh hop ly
trong viéc sap xép, kién toan to chirc, phan dinh chirc nang, nhiém vu gitra cac
phong, ban, don vi cia co quan; Tinh hop ly trong viéc phan cap thyuc hién
nhiém vu quan ly nha nudc theo nganh, linh vuc gitra s& va huyén, gitra huyén
va xa.

Ty 1é diém trung binh toan tinh dat 67,32% - ting 2,87% S0 V6i ndm 2022,
trong d6 cap tinh dat 69,71% - tang 3,18%:; cap huyén dat 64,74% - ting 2,57%.

Cap tinh: Cac don vi ¢ ty 1& diém danh gid cao gdm: S& Ngoai vu
84,89%>; Vin phong UBND tinh dat 81,23%; S& Noi vu dat 81,1%; S& Tu phéap
dat 80,73%. Cac don vi 0 ty 1& diém thap gom céc So: Y té dat 51,64%, Thanh
tra tinh dat 58,06%, Ban Dan toc dat 58,23%. Cac don vi con lai c6 ty & diém
dat tir 62,82%-76,53%.

Cap huyén: Cac don vi c6 ty Ié diém danh gia cao gom: huyén Tan Uyén
dat 74,18%, thanh phd Lai Chau dat 73,23%; thap nhat Ia huyén Sin Ho dat
58,95%. Cac huyén con lai ¢ ty I¢ diém dat 60,09% - 65,58%.

5 S Ngoai vu khong danh gia tiéu chi thanh phan Tinh hop ly trong viéc phan cip thuc hién nhiém vu quan ly
nha nudc theo nganh, linh vuc gitta s& va huyén.
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Biéu db 12. Tic ddng ciia cai cich hanh chinh dén to chirc bo may hanh chinh

cip tinh

So Ngoai vu

Vin phong UBND tinh

S Noi vu

S& Tu phap

S& Xay dung

S& Khoa hocva Cong nghé
S¢ Thong tin va Truyén thong
S& Cong thuong

S¢ Giao thong van tai

$¢ Ké hoachva Dau tu

So Giao ducva Pao tao

So Tai chinh

S& Nong nghiép va PINT

S& Lao dong, Thuong binh va Xa hoi
S& Tai nguyén va Moi truong
S& Vin hoa, thé thaova Du lich
Ban quan Iy Khu kinh té tinh
Ban Dan toc

Thanh tra tinh

SaYte

51.64

848
81.23
81.10
80.73

76.53

75.61

74.19
73.78
71.98
68.37
67.35
67.19
63.87
65.14
65.10
64.47
62.82
58.23
58.06

Biéu do 13. Tac dong cua cai cach den to chiwc bo

may hanh chinh cap huyén

74.18 73.23
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Huyén Thanh Huyén Huyén Huyén
Tan phoLai Than Phong Tam
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Két qua khao sat cho thay, viéc thuc hién quy ché 1am viéc, phan dinh
chirc nang, nhiém vu cac phong, ban, don vi truc thugc cia cac co quan, don vi,
dia phuong ngay cang hop ly, théng suét, khdng cé sy chong chéo; viéc phan
cap quan ly giita cac cip, cac nganh dam bao theo quy dinh. Nam 2023, cac So
ban nganh, UBND céac huyén, thanh phd tiép tuc trién khai ra soat, sip xép,
tinh gon dau mdi bén trong cac co quan, td chirc, don vi su nghi¢p cong lap;
giam dau moi, phén d4u chi con cac don vi su nghiép cong lap phuc vu nhiém
vu chinh tri, phuc vu quan 1y nha nudc va cac don vi cung tng cac dich vu su
nghiép cong co ban, thiét yéu. So véi nam 2022, ca ba tiéu chi thanh phan danh
gia tac dong cua cai cach dén to chuc bo may déu ting, mac du vay, mic do
tang/giam cua cac don vi, cling nhu tirng tiéu chi cé su khac nhau:

2.1. Két qua thwe hién quy ché 1am viéc

Ty 1& diém trung binh toan tinh dat 70,76% - tang 4,11% so Véi nam
2022, trong d6 cap tinh dat 76,27% - tang 5,15%, cap huyén dat 65,24% - ting
3,07%.

Cap tinh: So voi nam 2022, ¢6 12/20 don vi ¢d ty 1¢ diém tang, ting nhiéu
nhat 1a Van phong UBND tinh ting 25,43%; S¢ Xay dung ting 22,34%; S
Cong Thuong tang 21,19%, céc don vi khéc tang tir 0,36% - 16,33%. 8/20 don
vi ¢0 ty 1& diém giam, giam nhiéu nhat 13 So Y té 13,78%, Ban Quan ly Khu
kinh té tinh giam 7,67%, Thanh tra tinh giam 5,41%, S¢& Tai nguyén va MOoi
truong, So Ké hoach va Pau tu, S& Tai chinh giam trén 3%; S¢ Ngoai vy giam
0,23%, S¢ Vin hoa, Thé thao va Du lich giam 0,18%.

Cap huyén: So véi nam 2022, 7/8 don vi ¢0 ty 1¢ diém ting, ting nhiéu nhat
la huyén Tan Uyén 11,74%, thanh phd Lai Chau ting 5,78%, huyén Tam Duong
tang 5,58%, huyén Muong Te tang 1,67%, huyén Nam Nhun tang 1,29%, huyén
Than Uyén tang 0,65%, huyén Sin Ho ting 0,3%; huyén Phong Tho la don vi c6 ty
1& diém giam 2,41%.

2.2. Tinh hop 1y trong viéc sap xép, kién toan to6 chirc, phan dinh chic
nang, nhi€ém vu giira cac phong, ban, don vi

Viéc sap xép, tinh gon t6 chirc bd may 1a chu truong 16n cia Pang, Nha
nudc. Tuy nhién, viéc sap xép do phai dam bao bo may cac co quan tinh gon, hoat
dong hiéu luc, hiéu qua. Cac phong, ban chuyén mén phai dugc phan dinh chuc
ning, nhiém vy rd rang, khéng chdng chéo, khdng tring lap.

Téng hop két qua diéu tra toan tinh cho thiy so voi nam 2022, ty 18 diém
trung binh dat 65,09% - ting 1,94%, trong d6 cap tinh dat 66,2% - ting 1,32%, cap
huyén dat 63,99% - tang 2,56%.
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Cap tinh: So v&i nam 2022, 10/20 don vi ¢6 ty 1¢é diém ting, ting nhiéu
nhat 1a Van phong UBND tinh 14,59%, S¢ Cong Thuong 12,2%, S& Khoa hoc
va Cong nghé tang 10,56%, cac S&: Tu phap, Giao thong van tai, Gido duc va
Pao tao, Lao dong - Thuong binh va X& hoi, Noi vy, Néng nghiép va Phat trién
néng thon tang tir 3,58% - 9,98%:; 10 don vi c6 ty 1¢ diém giam, giam nhiéu nhat
1a So Y té giam 27,57%, cac don vi con lai giam tir 0,43% - 8,54%.

Cép huyén: So véi nam 2022, 6/8 don vi ty 1& diém ting, ting nhiéu nhat I3
huyén Than Uyén 15,77%, thanh phé Lai Chau ting 7,64%, huyén Sin Ho ting
5,08%, huyén Tam Duong tang 4,27%, huyén Nam Nhun tang 0,93%, huyén
Muong Té ting 0,55%; 2 don vi ¢ ty & diém giam 1a huyén Phong Thé giam
13,02%, huyén Than Uyén giam 0,71%.

2.3. Tinh hop 1y trong viéc phin cip quan ly

Ty & diém trung binh toan tinh dat 65,34% - ting 2,69% S0 v6i ndm 2022,
trong do6 cap tinh dat 65,71% - tang 3,33%; cap huyén dat 64,98% - tang 2,06%.

Cap tinh: So vé&i nam 2022, 12/19° don vi ¢6 ty 1¢ diém ting gom: Vin phong
UBND tinh tang 14,36%, S¢ Cong Thuong tang 13,72%, S6 Khoa hoc va Cong
nghé tang 11,72%; cac Sé: Nong nghiép va Phat trién ndng thon, Vian hoa, Thé thao
va Du lich, N6i vy, S¢ Lao dong - Thuong binh va Xa hdi, Giao théng van tai, Xay
dung, Thong tin va Truyén thdng, Gi4o duc va Pao tao, Tu phép ting tir 1,19% -
8,17%. 7 don vi c0 ty 1& diém giam gém: So Tai nguyén va Méi trudng giam 6,36%,
So Y té giam 4,82%; cac don vi: Thanh tra tinh, Ban Dan toc, S¢ Tai chinh, Ban
Quan Iy Khu kinh té tinh, S¢ Ké hoach va Pau tu giam tir 0,68% - 2,56%.

Cép huyén: so v&i nam 2022, 6 don vi ¢4 ty Ié diém tang, ting nhiéu nhat la
huyén Tan Uyén 14,73%, thanh phé Lai Chau ting 7,21%, huyén Sin Ho ting
4,08%, huyén Muong T¢ tang 1,22%, huyén Tam Puong tang 0,74%, huyén Nam
Nhun ting 0,64%; 2 don vi c6 ty 1& diém giam gom huyén Phong Thé giam 8,88%,
huyén Than Uyén giam 3,26%.

Biéu 3. Két qua diém danh gia tac dong cia cai cach dén to chirc bd
may hanh chinh

6 S Ngoai vu khong danh gié tiéu chi thanh phan nay do 1a don vi dac thu.
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Tinh hegp ly , ,
X . trong viéc Tinh hQ?Aly
Keét qua g X trong viéc
sap xep, Al K
thuwe ‘n ¥ phan cap
en kién toan to n
hlep quy cl;l'rc hén thuc hi¢n
STT Tén don vi chélam | SMV& Ph nhiém vu
‘A dinh chure 2 . o
viec < ‘A quan ly nha
. | nang, nhi¢ém .
(don vi vu nudc
tinh %) (don Vl tinh (dom vi tinh
%)
%)
I Cép tinh
Khong danh gia
1 | S& Ngoai vu 96.67 7341 | doSoNeoaw
ong co ndl
dung phan cap
2 Van phong UBND tinh 93.33 75.29 75.06
3 S Noi vu 90.31 77.57 75.42
4 So Tu phap 89.58 76.75 75.85
5 So Xay dung 85.52 71.88 72.20
6 S¢ Khoa hoc va Cong nghé 84.06 71.06 71.70
7 | S6 Thong tin va Truyén thong 81.67 69.85 71.05
8 S¢ Cong Thuong 82.19 69.53 69.62
9 S¢ Giao thong van tai 74.84 73.07 68.03
10 | S¢ Ké hoach va Pau tu 75.00 65.49 64.62
11 S¢ Gido duc va Pao tao 72.50 63.82 65.73
12 S¢ Tai chinh 71.15 65.13 65.30
13 | S& Nong nghiép va PTNT 74.72 63.10 59.80
14 S¢& Lao dong - Thuong binh va Xahoi | 69.64 61.95 63.83
15 S¢ Tai nguyén va Moi truong 70.83 62.31 62.16
16 S&¢ Van hoa, Thé thao va Du lich 67.42 61.50 64.50
17 Ban Quan 1y Khu kinh té tinh 69.23 61.06 58.17
18 | Ban Dan tdc tinh 63.69 55.26 55.73
19 | Thanh tra tinh 60.18 56.76 57.23
20 [S&Yte 52.92 49.53 52.48
Il | Cap huyén
1 Huyén Tan Uyén 74.09 74.65 73.81
2 Thanh phé Lai Chau 69.42 75.99 74.29
3 Huyén Than Uyén 66.34 64.46 65.94
4 Huyén Phong Tho 65.96 59.20 65.68
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Tinh hep Iy

£ . trong viéc Tinh hQ?Aly
Keét qua g X trong viéc
sap xep, A A
thuwe ‘n ¥ phan cap
en kién toan to n
hlep quy cl;l'rc hén thuc hi¢n
STT Tén don vi chélam | MO P nhi¢m vu
’ " dinh chure W
viec < . quan ly nha
. | nang, nhi¢ém .
(don vi vu nudc
e 0 ] .o
tinh %) (don vi tinh (do’nov; tinh
% )
0)
5 Huyén Tam Duong 64.07 61.73 60.38
6 Huyén Nam Nhun 62.17 58.89 59.47
7 Huyén Muong Te 60.90 58.62 60.76
8 | Huyén Sin HY 59.01 58.33 59.52

3. Tac dong cua cai cach hanh chinh dén quan ly can bg, cong chirc

Noi dung diéu tra danh gia tac dong caa cai cach hanh chinh dén quan ly
can bo, cong chiac gom: Panh gia tinh trang tiéu cuc trong bd nhiém cong chuc;
trong tuyén dung vién chuc; tinh cong khai, minh bach trong bo nhiém céng
chuc, vién chire, trong dao tao, diéu dong, luan chuyén cong chuc, vién chic.

Pay 1a tiéu chi co ty 18 diém danh gia cao nhét trong 5 tiu chi danh gia
tac dong cai cach hanh chinh qua diéu tra x& hoi hoc nim 2023, ty 1& diém trung
binh dat 88,23% - ting 1,2% so v&i ndm 2022, trong d6 cap tinh dat 91,01% -
tang 2,08%:; cap huyén dat 85,45% - ting 0,35%.

Cap tinh: so voi nam 2022, 15/20 don vi cap tinh co ty I¢ diém ting, ting
nhiéu nhét 1a S Nong nghiép va Phat trién ndng thon 6,77%, Ban Dan toc 6,55%,
S¢ Cong Thuong 6,43%, cac don vi khac ting tir 0,6% - 6%. 5 don vi ¢6 ty 1& diém
giam gom Thanh tra tinh giam 6,85%, S¢ Y té giam 4,16%, So Tai chinh giam
3,62%, S& Noi vu giam 1,78%, So Lao dong - Thuong binh va Xa hoi giam 1,47%.

Cép huyeén: so véi nam 2022, 4/8 don vi ¢ ty Ié diém tang gdm huyén
Tan Uyén 8,04%, thanh phd Lai Chau tang 4,39%, huyén Sin Ho ting 1,15%,
huyén Than Uyén ting 1,37%. 4 don vi cap huyén c6 ty Ié diém giam gém
huyén Phong Tho giam 7,04%, huyén Muong Té giam 2,37%, huyén Nam Nhan
giam 1,98%, huyén Tam Buong giam 0,99%.
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Biéu do 14. Tac dong cua cai cach den quan ly can bao,
cong chirc cap huyén

81.77

Huyén Huy¢n Thanh Huyén Huyén Huyén Huyén Huyén
Tan Than pholai Sin HO Nam Tam  Phong Mudng
Uyén Uyén Chau Nhun Duong Tho Te

Biéu do 15. Tac dong cua cai cach den quan Iy can bo, cong chire
cac s&, ban, nganh

So Ngoai vu 100.0
S& Ké hoach va Pau tu ~100.0
S¢ Thong tin va Truyen thong 97.78
So Khoa hoc va Cong nghé - 97.78
So Noi vu 9556
S& Tai chinh 94.44
S& Tu phap 94.44
S¢ Giao thong van tai 93.33
S¢ Xay dung 333
So Nong nghiép va PTNT 0333
Ban quanly Khu kinh té tinh 92.31
S& Tai nguyen va Moi trueong ©0L67
Vin phong UBND tinh ©ooLt
S& Gido duc va Dao tao 9111
S& Vin hoa, the thao va Du lich 812
SO Y té 86.11
S¢ Cong thuong 85.0
Ban Dan tc 85.0
S¢ Lao dong, Thrrong binh va Xa hoi 8333

Thanh tra tinh -~ 67.50
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Biéu 4. Két qua danh gia tac dong cua cai cach dén quan Iy can bg,
cong churc

. N Tinh cong
Tlgh trang Tmhu khai, minh
tieu cuwce trang tieu
2 bach trong
trong bo cure trong 5no tic ba
STT Tén don vi nhiém cong tuyén cons ta
e .~ | nhiém; dao tao,
chire, vien | dung vién | ... 7 A
. . dieu dong, luan
chirc (don | chirc (don chuyén (don vi
vi tinh %) | vi tinh %) tinh %) :
| Cép tinh
Khong dénh gia
1 | S Ngoaivu 100 O S eoai vy 100
cong chic
2 | S& Kéhoach va Pau tu 100 100 100
3 S¢ Khoa hoc va Cong nghé 100 100 93.33
4 S& Thong tin va Truyén thong 100 100 93.33
5 S& Noi vu 100 100 86.67
6 S¢ Tai chinh 100 100 83.33
7 S¢ Tu phap 100 100 83.33
8 S¢ Giao thong van tai 100 100 80
9 S& Nong nghiép va PTNT 100 100 80
10 | S¢ Xay dung 100 100 80
11 | Ban Quan 1y Khu kinh té tinh 100 100 76.92
12 | S¢ Tai nguyén va Moi truong 100 100 75
13 | Van phong UBND tinh 100 86.67 86.67
14 | S¢ Gido duc va Pao tao 100 100 73.33
15 ISi;)rhVan hoa, Thé thao va Du 90.91 100 70,45
16 | SoYté 100 93.33 65
Khong danh gié
17 | Ban Dan toc 100 | Gopomeoaly 70
cong chirc
18 S¢ Cong Thuong 93.33 100 61.67
19 | SOLaodong-Thuongbinhva | o) gq 92.86 64.29
Xa hoi
Khong danh gié
20 | Thanh tra tinh 80.00 | fosoNeoam 55.00
cong chirc
Il | Cép huyén
1 Huyén Tan Uyén 98.70 98.70 82.14
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Tinh trang Tinh Tln_h cong
tiéu cuc trang tiéu khal, minh
: Ang bach trong

trong b cuc trong
STT Tén don vi nhiém cong tuyén

chire, vien | dung vién
chirc (don | chirc (don
vi tinh %) | vi tinh %)

cong tic bd
nhiém; dao tao,
diéu dong, luin
chuyén (don vi

tinh %)
2 Huyén Than Uyén 97.40 98.70 73.38
3 Thanh phé Lai Chau 95.59 97.06 74.63
4 Huyén Sin Ho 93.48 94.57 61.96
5 Huyén Nam Nhun 94.94 89.87 63.61
6 Huyén Tam Duong 92.41 92.41 61.08
7 Huyén Phong Tho 89.06 89.06 67.19
8 Huyén Muong T¢ 93.26 92.13 59.55

3.1. Tinh trang tiéu cwc trong bd nhiém céng chirc, vién chirc

Ty lé diém trung binh toan tinh dat 96,1% - giam 0,31% so V&i ndm 2022,
trong do6 cap tinh dat 97,85% - ting 0,98%, cap huyén dat 94,35% - giam 1,59%.

Cap tinh: so v&i nam 2022, c¢6 10/20 don vi ty 1& diém khong doi, 7/20
don vi c6 ty I¢ diém tang, ting nhiéu nhat 1a S& Cong Thuong 7,63%, So Nong
nghiép va Phét trién nong thon ting 6,5%, S¢ Xay dung ting 5,9%, Ban Dén toc
tang 5,6%, S& Khoa hoc va Cong nghé tiang 4,8%, S¢ Tu phap ting 4,5%, S&
Tai nguyén va Moi trudng tang 3,7%; 3 don vi c6 ty & diém giam gdm Thanh
tra tinh giam 9,5%, S& Lao dong - Thuong binh va Xa hoi giam 7,14%, S¢ Van
hoa, Thé thao va Du lich giam 2,39%.

Cap huyén: so véi nam 2022, ¢6 3 don vi ty 1é diém ting gdm huyén Tan
Uyén ting 3,7%, thanh phd Lai Chau ting 2,15%, huyén Than Uyén ting
0,48%: cac huyén con lai ty I& diém giam, giam nhiéu nhat 12 huyén Phong Thé
giam 7,67%.

3.2. Tinh trang tiéu cwe trong tuyén dung vién chirc’

Ty 1& diém trung binh toan tinh dat 96,23% - giam 1,12% so v&i nim
2022, trong d6 cap tinh dat 98,4% - tang 0,11%, cap huyén dat 94,06% - giam
2,35%. Pay la tiéu chi thanh phan cd ty Ié diém cao nhat trong 20 tiéu chi thanh
phan danh gia tac dong cua cai cach hanh chinh, c¢6 14 don vi ty 1 diém 100%,
8 don vi ty Ié diém dat trén 90%, 3 don vi ty 18 diém trén 80%.

" Khéng danh gia ndi dung nay dbi vé6i cac don vi ddc thd: Thanh tra tinh, Ban Dan toc, S& Ngoai vu.
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Cép tinh: so v&i nam 2022, ¢ 8 don vi ty 1¢ diém khong doi, 6 don vi co ty
Ié diém ting, ting nhiéu nhat 1a S& Céng Thuong 9,5%, S¢ Khoa hoc va Cong
ngh¢ tang 4,7%, S& Tu phap tang 4,5%, S& Tai nguyén va Moi truong tang 3,7%,
S¢ Vin hoa, Thé thao va Du lich ting 3,3%, S& Nong nghiép va Phat trién nong
thon ting 3,2%. Pon vi ¢o ty 1& diém giam gdm Vin phong UBND tinh giam
13,33%, S& Lao dong - Thuong binh va Xa hoi giam 7,14%, S&'Y té giam 6,67%.

CAp huyén: so vé6i nam 2022, c¢6 3 don vi ty 1é diém ting, thanh phd Lai
Chau tang 3,62%, huyén Than Uyén tang 1,78%, huyén Tan Uyén tang 1,2%. 5
don vi ty 1& diém giam: huyén Nam Nhon giam 8,54%, huyén Phong Thé giam
6,99%, huyén Tam Duong giam 5,29%, huyén Muong Te giam 3,76%, huyén
Sin Ho giam 0,84%.

3.3. Tinh cong khai, minh bach trong cong tac bo nhiém cong chirc,
vién chirc; trong dao tao, dieu dong, luan chuyen cong chire, vién chirc

Pay 1a tiéu chi thanh phan c6 ty ¢ diém trung binh thap nhat trong 3 tiéu
chi thanh phan danh gia tic dong cua cai cach hanh chinh dén quan ly can bo,
cong chirc nhung lai 12 tiéu chi co ty I¢ diém ting so véi nam 2022, ty Ié diém
trung binh toan tinh dat 73,43% - ting 4,93%, trong d6 cap tinh dat 78,92% -
tang 4,96%, cap huyén dat 67,94% - ting 4,91%.

Cap tinh: so voi nam 2022, 14/20 don vi ¢6 ty & diém tang, ting nhiéu
nhat 13 S& Ké hoach va Pau tu 18%, S¢ Gido duc va Pao tao ting 16,33%, Van
phong UBND tinh tang 15,27%, S¢& Xay dung tang 10,9%, S6& Noéng nghiép va
Phat trién nong thén ting 10,6%; cac don vi khac tang tir 2,17% - 9,98%. 5 don
vi c6 ty & diém giam, giam nhiéu nhét 1a S& Tai chinh giam 10,87%, So Y té
giam 5,8%, S¢ Tai nguyén va Moi truong giam 5,6%, S& Noi vu giam 5,33%,
Thanh tra tinh giam 4,2%, S& Tu phap giam 1,87%.

Cap huyén: so v&i nam 2022, 7 don vi 0 ty 18 diém tang, ting nhiéu nhat
la huyén Tan Uyén 19,23%, cac huyén con lai tang tur 0,65% - 7,42%. Huyén
Phong Tho 1a don vi ¢0 ty 1& diém giam 6,5%.

Tir két qua khao sét cho thay, van con ¢ nhitng y kién danh gia tinh trang
chua cong khai, minh bach trong bé nhiém céng chtc (So Van hoa, Thé thao va
Du lich, Thanh tra tinh, S6 Lao dong - Thuong binh va X& hoi, S¢ Cong
Thuong); trong tuyén dung vién chac (So Y té, S Lao dong - Thuong binh va
X& hoi); viéc cdng khai minh bach trong cong tac bd nhiém, quy hoach, dao tao,
bdi dudng, luan chuyén thyuc hién con chua t6t (Thanh tra tinh, S Tai nguyén
va Mbi truong, S& Lao dong - Thuong binh va Xa hoi). 8/8 huyén déu cd két
qua khao sat 1a van con tinh trang tiéu cuc trong bo nhiém cong chuc, tuyén
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dung vién chic va chua thuc hién tét viéc cong khai, minh bach trong cong tac
b6 nhiém, luan chuyén, dao tao,...

4. Tac dong cuia cai cach den chat lwgng doi ngii cong chire, vién chire

Noi dung danh gia tic dong cua cai cach hanh chinh dén chat luong cong
chic, vién chac gém: Niang luc chuyén mdn cua cdng chic, vién chuac trong phoi
hop, xt ly cong viéc; Tinh than trach nhiém cua cong chic, vién chic trong phéi
hop, xtr ly cdng viéc; Tinh trang cdng chic loi dung chirc vy, quyén han dé truc
loi c& nhan trong phdi hop, xir Iy cdng viéc.

Két qua khao sat cho thdy, chat luong doi ngii cong churc, vién chuc cua cac
so, ban, nganh, cac huyén, thanh phd ngay cang dwoc nang cao ca vé ning luc
chuyén mén, tinh than trach nhiém. Ty Ié diém trung binh dat 73,73% - ting
2,02% so v&i nim 2022, trong do, cap tinh dat 75,42% - ting 3,39%, cap huyén
dat 72,05% - tang 0,66%.

Cap tinh: so v6i nam 2022, ¢6 15 don vi ty 1¢ diém tang, ting nhiéu nhat
la So Cong Thuong 16,08%; S& Khoa hoc va Cong nghé, So Giao thong van tai,
So Xay dung tang 14,7%, cac don vi con lai tang tir 0,88% - 6,1%. 5 don vi €O
ty 1 diém giam: Thanh tra tinh giam 10,63%, S¢ Y té giam 9,94%, S¢ Tai
nguyén va Moéi truong giam 7,59%, Ban Quan Iy Khu kinh té tinh giam 3,8%,
Ban Dan toc giam 1,88%.

Céap huyén: so véi nam 2022, don vi ¢ ty 1¢ diém ting nhiéu nhat 1a
huyén Tan Uyén 11,58%, thanh phd Lai Chau ting 7,19%, huyén Sin Ho ting
2,89%, huyén Than Uyén ting 0,53%; don vi c6 ty 1& diém giam géom: huyén
Phong Tho giam 8,43%, huyén Nam Nhin giam 5,92%, huyén Muong Té giam
2,33%, huyén Tam Buong giam 0,22%.

Tur két qua khao sét cho thay, mic du chat lwong cta doi ngii cong chuc,
vién chtrc da co su chuyén bién nhung van con tinh trang cong chic loi dung
chtc vu gay phién ha, nhiing nhiéu trong qué trinh giai quyét cong viéc (phiéu
danh gia cua Thanh tra tinh, S& Tai nguyén va Mai trudng Vva tai tat ca cac
huyén, thanh phd)
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Biéu db 16. Tac dong cua cai cich den chat lrgng ddi ngii cong chirc, vién
chite cic s, ban, nganh tinh

S6 Ngoai vu s4.00 IR
Vin phong UBND tinh 83.61 I
So Noi vu s3.05 I
S Tu phép s1.32 I
S¢ Thong tin va Truyén thong s0.01 D
Sa Khoa hoc va Cong nghé 70.23 D
So Giao thong van tai 78.39
S¢ Xay dung 78.65 I

S¢ Cong thuong 76.46 I

So Tai chinh 76.29 I

S Vin hoa, the thao va Du lich 76.25 I

S Ké hoach va Péu tu 76.14

So Giao duc va Dao tao 7529 I

S¢ Lao dong, Thwong binh va Xa hoi 73.47 I
S& Nong nghiép va PTNT 71.34 I
Ban Dan toc 70.51
S6 Tai nguyén va Moi trrong 68.20 IR
Ban quanly Khu kinh té tinh 6s.11 I
SoY té 65.76 I
Thanh tra tinh so0.62 N

Biéu do 17. Tac dong cua cai cach dén chat lwgng ddi ngii
cong chirc, vién chire cap huyén

Huyen Thanh Huyén Huyén Huyén Huyeén Huyén Huyén
Tan phoLai Than Phong Tam Sin HO Mudng Nam
Uyén Chau  Uyén Thé  Duong Te Nhun
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4.1. Niing lue chuyén mén ciia cong chirc trong phdi hop, xir Iy cong viée

Ty lé diém trung binh toan tinh dat 62,55% - ting 3,23% so v&i nam 2022,
trong d6 cap tinh dat 64,03% - tang 3,34%, cap huyén dat 61,06% - tang 3,12%.

Cap tinh: so véi nam 2022, c¢6 14/20 don vi ¢6 ty ¢ diém ting, ting nhiéu
nhat 14 S& Lao dong - Thuong binh va Xa hoi 12,6%, So Khoa hoc va Cong
nghé tang 10,95%, S¢ Giao thong van tai tang 10,26%, S¢ Xay dung tiang
10,08%; cac don vi khac tang tir 0,19% - 7,82%. 6/20 don vi ¢6 ty 1& diém giam,
giam nhiéu nhat 12 So Y té 6,65%, S& Tai nguyén va Moi trudng giam 5,45%,
Ban Quan ly Khu kinh té tinh giam 2,77%, S¢ Tai chinh giam 2,63%, Ban Dan
toc giam 2,43%, S& Ké hoach va Pau tu giam 2,04%.

Cap huyén: so véi ndm 2022, 5/8 don vi c6 ty 1é diém ting, ting nhiéu
nhat 14 huyén Tan Uyén 15,93%, thanh phd Lai Chéau ting 13%, huyén Than
Uyén tang 4,74%, huyén Sin Ho tang 2,52%, huyén Nam Nhun tang 1,76%; 3
don vi ¢c6 ty 1 diém giam gom: huyén Phong Tho giam 12,16%, huyén Muong
Te giam 0,55%, huyén Tam Puong giam 0,28%.

4.2. Tinh than trach nhiém ciia cong chirc trong phoi hop, xir Iy cong viée

Ty lé diém trung binh toan tinh dat 64,99% - tang 2,96% so Véi nam 2022,
trong dé cap tinh dat 66,19% - tang 2,34%, cap huyén dat 64,99% - ting 3,59%.

Cap tinh: so v&i nam 2022, ¢6 14/20 don vi dat ty 18 diém ting, ting nhiéu
nhét 1a S& Nong nghiép va Phét trién ndng thén 15,19%, S& Céng Thuong ting
12,03%, Van phong UBND tinh tang 10,51%; cac don vi khac tang tir 0,36% -
9,71%. 6 don vi 0 ty & diém giam gom: So Y té giam 18,16%, S& Ké hoach va
Pau tu giam 8,96%, S¢ Tai chinh giam 8,8%, Ban Quan ly Khu kinh té tinh
giam 8,64%, Thanh tra tinh giam 6,84%, So Tai nguyén va Mo6i truong giam
5,58%.

Cap huyén: so véi ndm 2022, don vi ¢6 ty I& diém ting nhiéu nhat 1a
huyén Tan Uyén ting 17,92%, thanh phé Lai Chéau ting 13%, huyén Tam
buong tang 3,81%, huyén Than Uyén tang 2,25%, huyén Muong T¢ tang
0,62%, huyén Nam Nhun ting 0,52%; 2 huyén c6 ty I diém giam la huyén
Phong Thé giam 9,2%, huyén Sin Ho giam 0,22%.

4.3. Tinh trang cong chic loi dung chirc vu, quyén han dé truc loi ca
nhan trong phoi hop, xir 1y cong viéc

Ty 1& diém trung binh toan tinh dat 93,66% - giam 0,12% so véi nim
2022, trong d6 cap tinh dat 96,03% - ting 4,48%, cap huyén dat 91,29% - giam
4,73%.
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Cap tinh: so véi nam 2022, ¢6 4 don vi ty & diém khong thay d6i, 10 don
vi 0 ty 1& diém ting, ting nhidu nhit 1a S6 Cong Thuong 27,4%, S¢ Xay dung
tang 26,39%, S& Khoa hoc va Cong nghé tang 25,6%, S¢ Giao thong van tai
tang 24,27%, cac don vi khac tang tir 3,33% - 14,06%. 6 don vi c6 ty & diém
giam gom Thanh tra tinh giam 25,23%, So Tai nguyén va Moéi truong giam 11,48%,
S& Nong nghiép va Phat trién ndng thén giam 10%, S& Lao dong - Thuong binh
va X& hoi giam 7,14%, S¢ Y té giam 5%, Ban Dan toc giam 3,57%.

CAp huyén: so vé6i nam 2022, 2/8 don vi ¢6 ty 1¢ diém tang 1a huyén Sin
Ho ting 6,38%, huyén Tan Uyén ting 0,88%; 6/8 huyén cé ty Ié diém giam,
giam nhiéu nhat 1a huyén Nam Nhun 20,03%, huyén Muong Té giam 7,07%,
huyén Than Uyén giam 5,4%, thanh phé Lai Chau giam 4,44%, huyén Tam
Puong giam 4,19%, huyén Phong Théo giam 3,94%.

Biéu 6. Tac dong ciia cai cach dén chit lwong ddi ngii can bd, cong chiic

Tinh trang
Ton | ke
Nang luc than vt g
chuyén trach chire vy,
STT Tén don vi A oA quyén han
mon (don nhi¢m z .
. or T de truc lgi
vitinh %) | (don vi < nhan
tinh o) | canhan
(don vi tinh
%)
I Cﬁp tinh
1 So Ngoai vu 72.66 79.33 100
2 Vién phong UBND tinh 76.03 74.81 100
3 S& Noi vu 73.86 75.28 100
4 So Tu phap 70.26 73.72 100
5 S6¢ Thong tin va Truyén thong 69.38 70.64 100
6 S¢ Khoa hoc va Cong nghé 70.93 69.90 96.88
7 S¢ Giao thong van tai 66.81 71.43 98.44
8 S¢ Xay dung 67.79 69.71 98.44
9 S¢ Cong Thuong 62.54 68.39 98.44
10 S¢ Tai chinh 64.04 64.83 100
11 S6 Vin hoa, Thé thao va Du lich 63.94 64.82 100
12 | S¢ Ké hoach va Dau tu 64.29 64.12 100
13 S& Giao duc va Pao tao 60.64 65.24 100
14 S& Lao dong - Thuong binh va Xa hoi 64.10 63.46 92.86
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Tinh trang
ron | oot
Nang luc than 21 Cung
chuyén trach chire vy,
STT Tén don vi - < quyén han
mon (don nhiém x .
. o T, de truc loi
vitinh %) | (don vi < nhan
tinh %) canhan
(dom vi tinh
%)
15 So Nong nghiép va PTNT 59.76 70.93 83.33
16 Ban Dan tdc 56.45 58.66 96.43
17 S¢ Tai nguyén va Moi trudong 57.46 60.47 86.67
18 | Ban Quan ly Khu kinh té tinh 53.37 50.96 100
19 [SéYte 51.65 50.64 95
20 Thanh tra tinh 54.69 54.63 69.52
I Cép huyén
1 Huyén Tan Uyén 73.36 75.76 92.68
2 Thanh ph Lai Chau 71.93 74.64 92.12
3 Huyén Than Uyén 61.15 63.61 93.83
4 Huyén Phong Tho 59.09 63.25 93.49
5 Huyén Tam PBuong 58.11 60.78 93.50
6 Huyén Sin H6 54.54 55.13 97.83
7 Huyén Muong Te 55.54 59.22 89.40
8 Huyén Nam Nhun 54.81 57.97 77.47

5. Tac dong ciia cai cach hanh chinh dén quan 1y tai chinh cong

NoOi dung danh gia tac dong caa cai cach hanh chinh quan ly tai chinh
cdng gom cac noi dung: Thuc hién tiét kiém, chong lang phi trong quan Iy, sir
dung kinh phi cta co quan, don vi; Tinh hiéu qua cua viéc quan ly, sir dung tai
san cong; Tinh hiéu qua cua viéc thuc hién co ché ty chu, tu chiu trach nhiém vé
str dung bién ché, kinh phi theo quy dinh.

Két qua diéu tra trung binh toan tinh dat 77,44% - tang 3,74% so v6i nam 2022,
trong d6 cap tinh dat 76,33% - tang 1,98%, cap huyén dat 66,55% - ting 5,51%.

Cap tinh: so voi nam 2022, ¢6 13/20 don vi dat ty 1¢ diém ting gom: S&
Khoa hoc va Céng nghé tang 25,21%, S& Giao duc va Pao tao ting 15,44%, S&
Cong Thuong ting 11,03%, Van phong UBND tinh tang 10,29%, cac don vi
khac tang tir 1,56% - 9,68%; 7 don vi c6 ty 1& diém giam gém: Ban Quan ly Khu
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kinh té tinh giam nhiéu nhat 19,23%, S¢ Tai chinh giam 16,93%. S¢ Noi vu
giam 12,64%, S¢ Tai nguyén va Moi truong giam 5,43%, So Ngoai vu giam
3,77%, S& Lao dong - Thuong binh va X& hoi giam 0,23%.

Cép huyén: so v&i nam 2022, 6 don vi ¢ ty I¢ diém ting gdm: huyén Tan
Uyén tang 22,75%, thanh phé Lai Chau ting 12,05%, huyén Tam Pudng ting
5,86%, huyén Nam Nhun ting 4,97%, huyén Sin Ho ting 3,04%, huyén Muong
Té tang 1%; 2 don vi ty 1& diém giam gém huyén Phong Thé giam 4,04%, huyén
Than Uyén giam 1,54%.

Biéu do 18. Tac dong ciia cai cich dén quan Iy tai chinh cong
cac so, ban, nganh
S6 Khoa hoc va Cong nghé JRTPR
S& Ngoai vu 90.00 b
Van phong UBND tinh 88.89 b
S¢ Thong tin va Truyen thong 88.89 b
S& Ké hoachva Dau tu 85.56 i)
S& Tw phap 83.33
S Noi vu 8222 )
S& Giao ducva Pao tao BLIT )
So Giao thong van tai 76.67 b
Sa Tai nguyén va Moi truong 76.67 i
S Tai chinh 76.67
So Nong nghiép va PTNT T )
S¢ Cong thuong 7333 )
So Xay dung 720 ee—
S¢ Van hoa, thé thaova Du lich T )
Ban Dan toc 70.00 s
Thanh tra tinh 63.80 L)
S& Lao dong, Throng binh va Xa hoi 6250 )
Ban quan Iy Khu kinh té tinh 58.97
SoY te 5880 )
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Biéu dé 19. Tac ddng ciia cii cach @én quin 1y tai chinh céng
cap huyén

Biéu 6. Tac dong cia cai cach hanh chinh dén quan Iy tai chinh cong

Tinh hi¢u
Thye hign | 100 hidu | qui cia
ALy eA qua cua viéc thuc
tiet kiém, o - n £
ché ng viéc quan | hién co che
STT Tén don vi 13na phi ly, sir dung | tu chi veé
gp . tai san str dung
(don vi A . A
tinh %) cong (don kinh phi
® | vitinh %) | (dom vi tinh
%)
| Cép tinh
1 | S¢ Khoa hoc va Cong nghé 93.33 90.00 90.00
2 | So Ngoai vy 90.00 90.00 90.00
3 | S& Théng tin va Truyén thong 86.67 93.33 86.67
4 | Van phong UBND tinh 86.67 86.67 93.33
5 | S& Ké hoach va Dau tu 86.67 83.33 86.67
6 | So Tu phap 86.67 80.00 83.33
7 | S6 N6i vu 80.00 83.33 83.33
8 | So Gido duc va bao tao 80.00 83.33 80.00
9 | So Taichinh 76.67 76.67 76.67
10 | So Tai nguyén va Moi truong 80.00 76.67 73.33
11 | So Giao thong van tai 80.00 76.67 73.33
12 | S6 Nong nghi¢p va PTNT 76.67 73.33 73.33
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Tinh hiéu
Thye hign | TR iéw | - qu cia
S qua cua viéc thuc
tiét kiém, ‘n X ‘n £
ché ng vigc quan hi¢n co ché
STT Tén don vi 13na phi ly, st dung | tw chu ve
gp . tai san str dung
(don vi A Kinh bhi
tinh %) cong (don Inh phi
vi tinh %) | (don vi tinh
%)
13 | S¢ Cong Thuong 73.33 76.67 70.00
14 | S¢ Xay dung 73.33 73.33 70.00
15 | S¢ Vin hoa, Thé thao va Du lich 68.18 68.18 77.27
16 | Ban Dan toc 66.67 73.33 70.00
17 | Thanh tra tinh 63.33 63.33 65.00
18 | S¢ Lao dong - Thuong binh va Xa hoi 64.29 64.29 58.93
19 | Ban Quén 1y Khu kinh té tinh 57.69 53.85 65.38
20 |S6Yté 63.33 58.33 55.00
Il | Cap huyén
1 | Huyén Tan Uyén 82.79 82.47 85.06
2 | Thanh phé Lai Chau 74.63 76.10 73.53
3 | Huyén Phong Tho 69.92 67.58 69.14
4 | Huyén Than Uyén 63.64 66.23 65.91
5 | Huyén Tam Duong 62.97 60.44 61.08
6 | Huyén Nam Nhun 59.49 61.71 60.76
7 | Huyén Sin Hb 59.51 61.14 60.87
8 | Huyén Muong T¢ 56.18 57.30 58.71

5.1. Thue hién tiét kiém, chdng liang phi trong quan ly, sir dung Kkinh
phi cua co quan, don vi

Ty l¢ diém trung binh toan tinh dat 71,41% - ting 4,04% so V&i nam 2022,
trong do ca‘ip tinh dat 76,67% - tang 2,45%, Cép huyén dat 66,14% - tang 5,63%.

Cép tinh: so véi nam 2022, ¢6 12/20 don vi dat ty 1¢ diém ting gdm: So
Khoa hoc va Cong nghé tang 26,63%, S¢ Gido duc va Pao tao tang 15%, So Giao
thdng van tai tang 12,3%, S& Nong nghiép va Phat trién nong thon ting 12,17%,
cac don vi khac tang tir 0,67% - 9,03%; 8 don vi 0 ty I¢ diém giam, giam nhiéu
nhét 12 Ban Quan ly Khu kinh té tinh 19,21%, S¢ Tai chinh giam 15,63%, S& Noi
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vu giam 10%, cac So: Tai nguyén va Mai truong, Y té, Ngoai vy, Thong tin va
Truyén thdng, S¢ Lao dong - Thuong binh va Xa hoi giam tir 0,41% - 5,2%.

Céap huyén: so véi nam 2022, don vi ¢ ty 1¢ diém ting nhiéu nhat 1a
huyén Tan Uyén 22,1%, thanh phd Lai Chau ting 11,93%, huyén Tam Puong
ting 7,33%, huyén Nam Nhin ting 3,81%, huyén Sin HS ting 2,04%; don vi ¢6
ty 18 diém giam nhiéu nhat 1a huyén Than Uyén 3,16%, huyén Phong Thé giam
2,99%, huyén Muong Te giam 0,21%.

5.2. Tinh hiéu qua cua viéc quan ly, sir dung tai san cong

Ty & diém trung binh toan tinh dat 71,43% - ting 3,55% so v6i ndm 2022,
trong do cap tinh dat 76,23% - tang 1,71%, cAp huyén dat 66,62% - ting 5,4%.

Cap tinh: So véi nam 2022, 13 don vi 0 ty Ié diém tang, ting nhiéu nhat
la S& Khoa hoc va Cong nghé 23,3%, So Giao duc va DPao tao tang 14,33%, S&
Cong Thuong ting 12.37%, S& NOng nghiép va Phat trién nong thén ting
10,43%, cac don vi khac tang tir 0,13% - 0,87%. 7 don vi c6 ty 1& diém giam,
giam nhiéu nhat 1a Ban Quan ly Khu kinh té tinh 23,05%, S¢ Tai chinh giam
15,63%, S& Tai nguyén va Mbi truong giam 11,47%, S Noi vu giam 6,67%, S&
Lao dong - Thuong binh va Xa hoi giam 3,31%, S& Ngoai vu giam 0,6%.

Cap huyén: so v&i nam 2022, 6 don vi 0 ty 1¢ diém tang, ting nhiéu nhat
la huyén Tan Uyén 21,63%, thanh phé Lai Chau ting 11,76%, huyén Tam
Puong tang 6,21%, huyén Nam Nhun tang 3,38%, huyén Sin Hb tang 2,81%. 2
don vi ¢ ty 1& diém giam: huyén Phong Thé giam 5,13%, huyén Than Uyén
giam 0,69%.

5.3. Tinh hiéu qua ciia viéc thuc hién co ché tw chi vé sit dung kinh
phi tai don vi quan ly hanh chinh

Ty & diém trung binh toan tinh dat 71,48% - ting 3,84% so véi nam 2022,
trong d6 cap tinh dat 76,08% - tang 2,17%, cap huyén dat 66,88% - ting 5,51%.

Cap tinh: so v6i nam 2022, 13 don vi ¢6 ty 1& diém ting, ting nhiéu nhat
la S& Khoa hoc va Cong nghé 25,7%, S¢ Gido duc va Pao tao tang 17%, S¢ Tu
phap ting 16,43%, Van phong UBND tinh tang 14,73%, S& Cong Thuong ting
11,7%, S¢ Vin hoa, Thé thao va Du lich tang 10,57%, cac don vi khac ting tir
0,6% - 6,67%. 7 don vi c6 ty & diém giam gébm So Y té giam 22,1%, So Tai
chinh giam 19,53%, Ban Quan ly Khu kinh té tinh giam 15,42%, S& Noi vu
giam 8,67%, S& Ngoai vu giam 6,9%, So Giao thong van tai giam 3,77%, So
Tai nguyén va Moi truong giam 2,57%.
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CAap huyén: so v&i nam 2022, 5 don vi ¢4 ty 1 diém ting gom: huyén Tan
Uyén tang 25,48%, thanh phé Lai Chau ting 11,23%, huyén Nam Nhun ting
5,2%, huyén Tam Puong ting 4,92%, huyén Sin Ho tang 3,4%; 3 huyén co ty I¢
diém giam gém huyén Phong Thé giam 4,21%, huyén Than Uyén giam 1,4%,
huyén Muong Tée giam 0,54%.

6. Tac dong ciia cai cach hanh chinh dén xdy dung va phat trién
Chinh quyén dién tir, Chinh quyén sb

Panh gia tac dong cua cai hanh chinh dén xay dung va phat trién Chinh
quyén dién ti, Chinh quyén sé gdm céc noi dung sau: Miéc do kip thai, chinh
X4c cua thong tin dugc cung cap trén Trang thong tin dién tir cua co quan, don
vi; Mac d6 day du cua thong tin dwoc cung cap trén Trang théng tin cua co
quan, don vi; Murc d6 thuan tién, an toan trong viéc truy cap, khai thac thdng tin
trén Trang thong tin dién tir ciia co quan, don vi; Chéat lwong xir ly cong viéc
trén moi trudng mang cua cap sé/huyén.

Theo két qua khao sat, day 1a tiéu chi co ty 1é diém trung binh thap nhat
trong 6 tiéu chi diéu tra x& hoi hoc, dat 65,21% - ting 2,88% so voi nim 2022,
trong do cép tinh dat 66,26% - tang 3,99%, cép huyén dat 64,16% - tang 1,77%.

Cap tinh: so v6i nam 2022, 16 don vi ¢6 ty 1¢ diém ting, ting nhidu nhat
la S¢ Cong Thuong 13,38%, So Xay dung tang 11,77%, S& Khoa hoc va Céng
nghé tang 10,48%, cac sé khac ting tir 0,03% - 9,54%. 4 don vi co ty 1& diém
giam, giam nhiéu nhat 12 So Y té 9,6%, S¢ Tai chinh giam 4,44%, Ban quan ly
Khu kinh té giam 2,89%, So Tai nguyén va Méi truong giam 2,75%.

Cép huyén: so v&i nam 2022, 4 don vi ¢ ty I¢ diém ting gdm: huyén Tan
Uyén tang 14,08%, thanh phé Lai Chau ting 10,48%, huyén Tam Pudng ting
1,95%, huyén Muong T¢é ting 0,79%. 4 don vi c6 ty 1& diém giam gém: huyén
Phong Thé giam 10,51%, huyén Nam Nhan giam 0,95%, huyén Sin H6 giam
0,86%, huyén Than Uyén giam 0,81%.

Nhin chung cic Trang Thong tin dién tir ciia cac So, nganh, huyén, thanh phé
da chu trong cap nhat, cung cap thong tin lién quan dén hoat dong ciia co quan, don
vi. Cac thong tin co ban dam bao tinh kip thoi, day du, chinh xac tir cac nguon théng
tin chinh thdng cua cac co quan Pang, Nha nude trén dia ban tinh. Tuy nhién, sé
lwong tin bai, chét luong cac tin bai ding trén cic Trang thong tin dién tir cua cac
don vi con chua phong pht, chu yéu dua tin mot sd hoat dong cua co quan, don i,
do d6 chua thu hut duoc luwong nguoi truy cap, khai thac va sir dung thong tin.
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Vian phong UBND tinh
So Tu phap

So Noi vu

S& Thong tin va Truyén thong

S& Ngoai vu

So Xay dung
Sa Khoa hoc va Cong nghé

S& Giao thong van tai

S Cong thuong

6 Ké hoach va Dau tu

3¢ Lao dong, Thuong binh va Xa hoi
S0 Giao duc va Pao tao

S& Vin hoa, thé thao va Du lich
S6 Tai chinh

S Nong nghiép va PTNT

S6 Tai nguyén va Mai treong
Thanh tra tinh

Ban quan Iy Khu kinh té tinh
Ban Dan toc

SGY té

Bleu d6 21. Tac dong cua cai cach dén xay du'ng va phat
trién Chinh quyeén dién tir, Chinh quyen so cap huyén

74.02 73.26

‘ 63.77 62.33 61.69 61.62 58.37 58.22

Huyén Thanh Huyén Huyén Huyén Huyén Huyén Huyén
Tan phoLai Than Phong Tam Muwong Nam  Sin HoO
Uyén Chau  Uyén Thé  Duong Te Nhun
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6.1. Tinh Kip thoi, chinh xac ciia thong tin dwoc cung cip trén Trang
thong tin dién tir ctia co’ quan, don vi

Ty lé diém trung binh toan tinh dat 66,19% - ting 3,89% so v&i nam 2022,
trong d6 cap tinh dat 67,08% - tang 4,94%, cap huyén dat 65,3% - ting 2,83%.

Cép tinh: so véi nam 2022, ¢6 16 don vi ty ¢ diém ting, ting nhiéu nhat
la S Cong Thuong 16,77%, S& Khoa hoc va Cong nghé tang 16,15%, S¢ Giao
théng van tai tang 14,03%, S¢ Xay dung tang 12,65%. Cac don vi khac tang tir
1,51% - 9,29%; 4 don vi c6 ty 1¢ diém giam gom: So' Y té giam 11,05%, S& Tai
nguyén va Moi trueong giam 4,82%, S¢ Tai chinh giam 3,75%, Ban Dan toc
giam 1,41%.

Cap huyén: so v&i nam 2022, 5 don vi 0 ty 1¢ diém tang, tang nhiéu nhat
la huyén Tan Uyén 12,67%, thanh phd Lai Chau ting 10,09%, huyén Sin Ho
tang 3,56%, huyén Than Uyén tang 2,12%, huyén Tam Duong ting 1,31%;
huyén Muong Teé ty & diém khong thay d6i. 2 huyén c6 ty 1¢ diém giam gom:
huyén Phong Tho giam 6,53%, huyén Nam Nhan giam 0,56%.

6.2. Mirc do day di ciia thong tin dwoc cung cip trén Trang thong tin
cua co quan, don vi

Két qua diéu tra trung binh toan tinh dat 64,51% - ting 2,68% so véi nam 2022,
trong d6 cap tinh dat 65,55% - ting 5.24%, cAp huyén dat 63,47% - ting 0,13%.

Cap tinh: so voi nam 2022, c6 16/20 don vi ty & diém ting, ting nhiéu
nhat 12 S& Cong Thuong 15,27%, S& Khoa hoc va Cong nghé tang 14,19%, S&
Xay dung tang 13,07%, So Giao thdng van tai tang 11,98%, S& Tu phap tang
11,62%. Cac don vi khac tang 0,58% - 8,81%. 4/20 don vi 0 ty I& diém giam,
giam nhiéu nhat 12 S& Y té 7,56%, S& Tai chinh giam 2,84%, S& Tai nguyén va
Moi trudng giam 1,66%, Ban Quan ly Khu kinh té tinh giam 1,53%.

Céap huyén: so véi nam 2022, don vi ¢ ty 1é diém ting nhiéu nhat 1a
thanh phd Lai Chau 12,78%, huyén Tan uyén ting 9,27%, huyén Muong Teé
ting 2,26%, huyén Than Uyén ting 0,89%. Pon vi 0 ty I¢ diém giam nhiéu
nhat 1a huyén Sin H6 10,15%, huyén Phong Thé giam 8,59%, huyén Nam Nhan
giam 3,29%, huyén Tam Buong giam 2,15%.

6.3. Mirc d¢ thuan tién, an toan trong viéc truy cap, khai thac thong
tin trén Trang thong tin di€n tir ctia co’ quan, don vi

Ty 1& diém trung binh toan tinh dat 65,79% - tang 1,28% so véi ndm 2022,
trong do cép tinh dat 66,6/% - tang 4,91%, cép huyén dat 64,92% - tang 3,76%.
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Cap tinh: so voi nam 2022, 19/20 don vi ¢6 ty & diém ting, ting nhiéu
nhat 14 S& Cong Thuong 14,03%, S Xay dung ting 14%, Sé Khoa hoc va Cong
nghé tang 11,31%, So Giao thong van tai tang 10,81%, S& Tu phép ting
10,55%; cac don vi khac ting tir 0,88% - 8,56%. So Y té 1a don vi duy nhét c6
ty 1& diém giam 2,95%.

Cap huyén: so v&i ndm 2022, 6 don vi 0 ty 18 diém ting, ting nhiéu nhat
1a huyén Tan Uyén 24,23%, thanh phé Lai Chau ting 9,19%, huyén Tam Pudong
tang 6,85%, huyén Muong Té tang 4,6%, huyén Sin Ho tang 2,54%, huyén Nam
Nhun tang 2,43%; 2 huyén cd ty 1& diém giam 1a huyén Phong Thé giam 3,56%,
huyén Than Uyén giam 1,01%.

6.4. Chat lwong xir Iy cong viéc trén méi truong mang

Ty lé diém trung binh toan tinh dat 64,34% - tang 1,28% so véi nam 2022,
trong d6 cap tinh dat 65,73% - tang 0,87%, cap huyén dat 62,95% - ting 1,69%.

Cap tinh: so v6i nam 2022, 12 don vi ¢6 ty 1¢ diém ting, ting nhiéu nhat
la So Tu phap tang 8,88%, S& Lao dong - Thuong binh va Xa hoi tang 8,48%,
cac so khac tang tir 1,08% - 7,79%: 8 don vi ¢d ty I¢ diém giam, giam nhiéu nhat
la S¢ Y té 10,64%, Ban quan ly Khu kinh té giam 8,67%, So Tai chinh giam
7,2%, S& Ké hoach va Pau tu giam 6,61%, So Tai nguyén va Mbi trudong giam
4,19%, Ban Dan toc giam 1,52%, Sé Thong tin va Truyén thdng giam 0,55%,
So Ngoai vu giam 0,07%.

Cap huyén: so v&i nam 2022, 4 don vi ¢6 ty 1é diém tang gom: huyén Tan
Uyén ting 18,54%, thanh phd Lai Chau ting 9,9%, huyén Tam Pudng ting
3,37%, huyén Sin Ho ting 2,87%. 4 don vi ¢ ty 1& diém giam, huyén Phong
Thé giam 15,62%, huyén Than Uyén giam 2,9%, huyén Muong Té giam 2,17%,
huyén Nam Nhun giam 0,5%.

Biéu 7. Tac ddng ciia cai cach hanh chinh dén xay dwng Chinh quyén
dién tir, Chinh quyén sé

Mirc do

thuin Chat
Tmh‘ %qp Mirc do tién,.an llr,(.r ng xu
thoi, A an : 3 ly céng
p . day dua toan A A
chinh xac ciia thong | trong vige | €€ tren
STT Tén don vi ciia thong | . 8 g VIS moi
tin (Pon tn (Don | truy cap, truon
i tinh vitinh | khai thac mangg
. 0, A H 5
%) %) thoéng tlp ®on vi
Do vi | 4ioh 06)
tinh %)
| Cép tinh
1 Vén phong UBND tinh 78.88 76.03 76.73 74.33
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Murc do

thuan Cht
Tl:;ll:‘),?!p Mikc dd tién,.an hlr,('r gg,nxu
thol, 1 g4y da toan y cong
chinh xac ia thone | trone viee | Vi€ trén
STT Tén don vi ctiia thong ctlil n (D(mg truygcﬁ]; moi
mn gl,f:]‘;“ vitinh | khaithac | 0"
%) %) thongtin | 5 gvi
(Bon v tinh %3
tinh %)
2 S& Tu phap 74.79 76.26 75.19 75.73
3 S& Noi vu 76.63 76.56 75.83 72.01
4 S Théng tin va Truyén thong 74.00 75.43 71.22 73.82
5 S& Ngoai vu 75.51 72.88 75.03 70.26
6 S Xay dung 70.32 70.17 71.10 72.76
7 S¢ Khoa hoc va Cong nghé 73.76 70.24 67.36 71.72
8 S& Giao thong van tai 73.05 68.42 67.24 67.20
9 S¢ Cong Thuong 69.94 69.60 68.35 66.16
10 | S& Ké hoach va Pau tu 65.26 63.35 70.66 66.52
11 | S Lao dong - Thuong binh va Xa hoi 64.70 62.64 62.96 64.38
12 | So Gido duc va Pao tao 64.00 62.01 64.00 63.97
13 | S& Vin hoa, Thé thao va Du lich 63.51 63.83 62.08 62.90
14 | S¢ Tai chinh 62.10 60.59 66.04 63.30
15 | S Nong nghiép va PTNT 64.52 61.82 61.22 63.13
16 | So Tai nguyén va Mdi truong 58.82 59.06 62.24 60.32
17 Thanh tra tinh 59.10 57.03 61.41 59.46
18 | Ban Quan Iy Khu kinh té tinh 60.58 56.73 59.13 56.73
19 | Ban Dan toc 57.64 56.53 59.07 57.00
20 |SoYté 54.55 51.84 56.45 52.86
Il | Cip huyén
1 | Huyén Tan Uyén 73.23 72.39 75.86 74.62
2 | Thanh phd Lai Chau 73.75 73.32 72.90 73.07
3 | Huyén Than Uyén 67.07 62.95 61.92 63.15
4 | Huyén Phong Thé 66.45 63.08 61.38 58.40
5 | Huyén Tam Puong 61.20 61.28 63.30 60.96
6 | Huyén Muong Té 63.37 59.37 64.85 58.89
7 | Huyén Nam Nhun 59.11 56.87 58.25 59.25
8 | Huyén Sin HO 58.23 58.49 60.90 55.27
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IV. NHAN XET, PANH GIA VA KIEN NGHI, PE XUAT

1. Nhan xét, danh gia

1.1. Uu diém

Viéc trién khai diéu tra xa hoi hoc dugc thuc hién dam bao ding theo
ké hoach, tién @6 va thoi gian theo Ké hoach caa UBND tinh. Cac co quan,
don vi, dia phuong da phdi hop chit ché véi S& Noi vu trong sudt qua trinh
diéu tra.

Thong qua phuong phap diéu tra xa hoi hoc, da phat huy vai tro danh gia,
phan bién khéach quan tir chinh ddi twong thy hudng chwong trinh cai cch hanh
chinh, danh gia duoc két qua thyuc hién cong tac cai cach hanh chinh cua cac co
quan, don vi, dia phuong trong nam 2023. No6i dung diéu tra bao ham dugc day
du céc tiéu chi, tiéu chi thanh phan can danh gia tac dong cua cong tac cai cach
hanh chinh. Péi tuong diéu tra da dang, phan anh kénh thong tin da chiéu, gom:
Dai biéu Hoi d6ng nhan dan cép tinh, cap huyén; lanh dao cac phong ban cua s6,
ban, nganh, huyén, thanh phd; 1anh dao xa, phuong, thi tran; cdng chac, vién chic
cuia c4c sd, nganh, huyén, thanh phé.

Trén co s& ap dung phan mém diéu tra cho phép thu thap di liéu xa hoi
hoc théng qua mdi trudng internet, gilp qua trinh giri phiéu, nhap phiéu, xu 1y
s6 liéu va tinh diém diéu tra xa hoi hoc cho timg don vi dam bao khach quan,
chinh xé&c. Chat lugng phiéu diéu tra dugc dam bao, khic phuc dugc tinh trang
tich sai mau phiéu, phat sai d6i twong cua cic co quan, don vi, dia phuong

1.2. Han ché

Qua khao sét cho thay, két qua thuc hién mot sé tiéu chi danh gia chua dat
duoc két qua cao nhu: viéc phdi hop trong giai quyét cong viéc cua doi ngi
cdng chic; tinh hop Iy trong viéc phan cap quan Iy gitra nganh, linh vuc giira so
va huyén:; tinh kip thoi trong phét hién, xt 1y cac vuéng mac, bat cap trong to
chtic thuc hién van ban quy pham phép luat; chat luong xir Iy cdng viéc trén moi
truong mang, nhét 1a & cap huyén; mic 6 day du cua thong tin dugc cung cap
trén Trang thong tin di¢n ta.

Mot sb co quan, don vi, dia phuong chua that sy quan tam, chua chi dao
chat chg, thuong xuyén nén ty Ié khao sét thu vé chi dat 94,46%, trong d6, nhom
dbi tuong c6 ty 1& phiéu thu vé thap: Pai biéu HDND tinh (dat 54,17%), l4nh
dao phong chuyén mén cac sg, ban, nganh (dat 88,89%); cdng chuc, 1anh dao
cap xa caa huyén Phong Thd dat 74,71%, cdng chic S¢ Vin héa, Thé thao va
Du lich dat 73,33% - day ciing 1a don vi c6 ty 1é danh gia phiéu thap nhat nim
2022.
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Mot s6 1anh dao phong chuyén mén thudc huyén con chua thuc su quan
tam dén cong tac diéu tra, ddn dén chwa nghién ciu Ky nodi dung diéu tra danh
gia cho don vi ndo? Dan dén danh gia nhdm cho don vi chi quan khdng dung®.

Van con tinh trang tra 1oi phiéu thay. Tra 1oi phiéu chwa dam bao tinh
khach quan, chwa danh gia duoc thuc chat két qua thuc hién cai cach hanh chinh
Cua cac co quan, don vi trong tinh trong nam 2023.

2. Pé xuit, kién nghi

Pé cong tac diéu tra xa hoi hoc xac dinh Chi s6 CCHC nam 2024 va cac
nam tiép theo tét hon, phan &nh thuc chat két qua thuc hién cong tac CCHC tai
cac co quan, don vi, dia phuong trong thoi gian téi, S& Noi vu dé xuat, kién nghi
cac co quan, don vi, dia phuong tiép tuc:

- Tang cuong su lanh dao, chi dao trong viéc phoi hop thuc hién diéu tra
x& hoi hoc xac dinh chi s cai cach hanh chinh hang nim ctia co quan, don vi,
dia phuong. Tang cuong ky luat, ky cuong hanh chinh, nang cao dao dtc, trach
nhiém trong thuc thi nhiém vu duoc giao.

- Tuy@n truyén toi can bo, cong chic, vién chic vé y nghia cling nhu muc
dich cua diéu tra xac dinh Chi s6 cai cach hanh chinh dé c6 nhitng danh gia
khéach quan, chinh xac.

- Pay manh &ng dung cong nghé thong tin trong hoat déng quan 1y, diéu
hanh ctua don vi.

- Can danh gié, phan tich két qua diéu tra dé c6 giai phap phét huy két qua
dat duoc, khac phuc nhiing han ché, dé cong tac cai cach hanh chinh tai co quan,
don vi, dia phuong minh duoc thyc chat, hiéu qua hon./.

8 Vin phong HDND-UBND huyén Sin Hd, huyén Tam Pudng, phong Dan toc huyén Téan Uyeén, ...
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BIEU PIEM TAC PONG CUA CAI CACH HANH CHINH NAM 2023 CUA CAC SO, BAN, NGANH TiNH

Ny
. So \ \ So So Lao
_ | Ban S0 | Then se | 39 " 50 | ss | van | Tai | dong
R Van Quan . . Khoa - \ - Ké S& \ Giao Y . R
. . S¢ hong Iy Ban Than So So hoc gtin S& Giao hoach | Cong S¢ duc Nong hoa, nguyé - S5y
STT NOI DUNG TC/TCTP piém | Ngoai | ” Dan Noi Tu > va Xay | théng 2 | Tai " nghi¢ | Thé | nva | Thuo A
UBN Khu N htra . va A R va Thuo p va N . te
TC vu . - toc . vu phép A Truyé | dung vén A chinh ) pva thao Moai ng
Dtinh | kinh tinh Cong . Pau ng bao N N -
& tinh he n tai ¢ ¢ PTNT | vaDu | truon binh
ctm nehe théng u 40 lich g va Xa
hoi

Téc dfng ciia cdi cach dén
chat lwgng VBQPPL do 4 2.89 2.96 2.30 2.42 311 3.10 3.07 2.80 2.96 291 2.68 2.83 2.70 2.62 2.44 2.46 241 2.50 2.23
8.1 | tinhbanhanh

Tinh ddng b, théng nhét
ctia hé thong VBQPPL
thudc pham vi quan ly nha
nudc cua so

1 0.70 0.74 0.59 0.63 0.79 0.76 0.76 0.71 0.72 0.73 0.67 0.70 0.70 0.67 0.62 0.62 0.63 0.61 0.57

Tinh hop ly cua cac
VBQPPL thugc pham vi 1 0.74 0.76 0.61 0.61 0.78 0.77 0.77 0.70 0.73 0.75 0.68 0.71 0.71 0.67 0.64 0.63 0.62 0.65 0.57
quan ly nha nudc cua s&

Tinh kha thi cua cac
VBQPPL thudc pham vi 1 0.73 0.76 0.56 0.62 0.77 0.79 0.77 0.71 0.79 0.76 0.68 0.71 0.68 0.65 0.61 0.63 0.60 0.64 0.59
quan ly nha nudc cua s&

Tinh kip thoi trong viéc
phat hién va xu 1y cac bat
cap, vudng mac trong to

chitc thuc hién VBQPPL 1 0.72 0.70 0.54 0.56 0.76 0.78 0.76 0.67 0.72 0.67 0.64 0.71 0.62 0.63 0.57 0.58 0.56 0.60 0.50
thudc pham vi quan ly nha

nudc cua so

Téc dng cia cii cach dén

to chirc b may hanh 3 1.70 244 1.88 1.75 1.74 243 242 2.27 2.23 2.30 2.16 2.05 221 2.02 2.02 1.98 1.93 1.95 1.95 1.55

g2 | chinh

Két qua thuc hién quy ché
lam viéc cta co quan, quy
ché phéi hop trong ndi bd 1 0.97 0.93 0.69 0.64 0.60 0.90 0.90 0.84 0.82 0.86 0.75 0.75 0.82 0.71 0.73 0.75 0.67 0.71 0.70 0.53
cua co quan, don vi trong
giai quyét cong visc

Tinh hop 1y trong viéc sip
xép, kién toan té chie, phan
dinh chirc nang, nhiém vu 1 0.73 0.75 0.61 0.55 0.57 0.78 0.77 0.71 0.70 0.72 0.73 0.65 0.70 0.65 0.64 0.63 0.61 0.62 0.62 0.50
gitra cac phong, ban, don vi
cua co quan
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S&
N S& . , S Sé Lao
_ | Ban SO | Thon s¢ | 9 " S0 | s | van | Tai | dong
R Van Quan . . Khoa - \ - Keé S& \ Giao - . R
. . S¢ hong Iy Ban Than So So hoc gtin S& Giao hoach | Céng S¢ duc Nong hoa, nguyé - S6 Y
STT NOI DUNG TC/TCTP Piém | Ngoai | © Dan Noi Tu 0 va Xay | thong A Tai ! nghi¢ | Thé | nva | Thuo A
UBN Khu N h tra 2 va 3 A va Thuo . va N e te
TC vu . - toc ., vu phép N Truyé | dung van N chinh . pva thao Moi ng
D tinh | kinh tinh Cong . Pau ng bao N N -
<. 3 n tai PTNT | vaDu | truon binh
té tinh nghé N tu tao . \ vx
théng lich g va Xa
hoi
Tinh hop ly trong viéc phan
cap thyc hién nhiém vu
quan 1y nha nude theo 1 075 | 058 | 056| 057| 075 | 076 | 072| 071 | 072| 068 | 065| 070 | 065| 066 | 060 | 064 | 062| 064 | 052
nganh, linh vyc gilra so va
huyén
Tac dong cua cii cich dén | 4 200 | 273| 277| 170| 135| 287 | 283| 293 | 293| 28 | 280 | 300 | 255| 283 | 273 | 280| 261| 275| 250 | 258
8.3 quén ly can b§, cong chirc
Tinh trang tiéu cyc trong
bé nhiém cong chirc, vién 1 100 | 100 | 100 | 100| 08 | 1200 | 100 | 100 | 100 | 100 | 100 | 100 | 093 | 100| 100 | 100 | 091 | 1.00| 093 | 1.00
chirc
Tinh trang tiéu cuc trong 1 087 | 1.00 100 | 100 | 100| 1200 | 100 | 1200| 100 | 1200| 100 | 1.00| 12.00| 1.00| 1.00| 093 | 093
tuyén dung vién chirc
Tinh cong khai,qminh bach
trong cong tac bo nhiém
cong chuc, vién chic; trong 1 100 | o087 | 077 | o070| 055| 087 | 083 | 093| 093| 08 | 080 | 100| 062| 08 | 073| 08 | 070 | 075| 064 | 065
dao tao, dieu dong, luan
chuyén cong chuc, vién
chirc
Téc dong cuia cii cach dén
chét lwgng ddi ngii cong 3 252 | 251 | 204 | 212 | 179 | 249 | 244 | 241| 240 | 236 | 238 | 228 | 229 | 229 | 226 | 216 | 229 | 205| 220 | 197
8.4 chirc, vién chire
Nang lyc chuyén mén cua
cong chirc trong phdi hop, 1 073 | 076 | 053 | 056 | 055| 074 | 070 | 071 | 069 | 068 | 067 | 064 | 063 | 064 | 061| 060 | 064 | 057 | 064 | 052
xu ly cong viéc
Tinh thin trach nhiém cua
cong chitc trong phéi hop, 1 079 | 075| 051 | 059 | 055| 075 | 074| 070 | 071 | 070 | 071 | 064 | 068 | 065| 065| 073 | 065| 060 | 063 | 051
xu ly cong viée
Tinh trang cong chirc loi
dung chic v quyen han dé |y 900 | 100 | 100 | 096 | 070 | 100 | 100 | 100| 100 | 098 | 100| 100 | 098 | 100| 100 | 083 | 100| 087 | 093 | 095
truc 191 ca nhan trong phoi
hop, xtr Iy cong viéc
Tdc dong cua cai cich dén 3 270 | 267 | 177| 210 | 192 | 247 | 250 | 273| 267 | 217 | 230 | 257 | 220| 230 | 243 | 223 | 214 | 230 | 18 | 177

8.5

quan ly tai chinh cong
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So
. So \ \ So N Lao
_ | Ban 6 | Then s¢ | 9 " 86 | s¢ | van | Tai | dong
R Van Quan . . Khoa - \ - Keé S& \ Giao - . R
. S¢ hon IV Ban Than So So hoc gtin S& Giao hoach | Con S¢ duc Nong hoa, nguyé - S6 Y
STT NOIDUNG TC/TCTP | Piém | Ngoai %B,\? KKU Dan | (| N Tu A va | xay | theng | "% Thug_ Tai | nehie | The | nva | Thuo | 7
TC vu . - toc . vu phéap N Truyé | dung van 5 9| chinh ) pva thao Moi ng ¢
D tinh | kinh tinh Cong . Pau ng bao N N -
o Y n tai PTNT | vaDu | truon binh
té tinh nghé N tu tao . \ vx
théng lich g va Xa
hoi
Thuc hién tiét kiém, chéng
lang phi trong quan 1y, sit 1 090 | 087 | 058 | 067 | 063| 08 | 087 | 093| 087 | 073| 08 | 087 | 073| 077 | 080 | 077 | 068 | 08 | 064 | 063
dung kinh phi cua co quan,
don vi
Tinh hi¢u qua cua viéc
quan 1y, st dung tai san 1 090 | 087 | 054 | 073 | 063 | 08| 08 | 09 | 093 | 073| 077 | 08| 077| 077 | 08| 073| 068| 077 | 064 | 058
cong
Tinh hiéu qud cua Vjéc thuc
hién co ché tur chu vé sir 1 090 | 093| o065| 070 | 065| 083 | 083| 09| 087 | o070| 073| 087 | 070| 077 | 08 | 073| 077| 073| 059 | 055
dung kinh phi tai don vi
quén 1y hanh chinh
Tac dfng cia cdi cach dén
g6 | XAy dung va phit tritn 4 | 294 | 306| 233| 230| 237 | 30L| 302| 283 | 294 | 284 | 276 | 266 | 274 | 252 | 254 | 251 | 252 | 240 | 255 | 216
Chinh phii dién tit, Chinh
phii so
Tinh kip thoi, chinh xdc ciia
thong tin dieoc cung cap 1 076 | 079 | o061| 058 | 059 | 077 | 075| 074| 074| 070 | 073| 065| 070 | 062| 064 | 065| 064 | 059 | 065 0.55
trén Trang thong tin dién tir
cua co quan, don vi: 1,0
Mikc dj day dii ciia thong
tin dugc cung cap tren 1 073 | 076 | 057 | 057 | 057 | 077| 076| 070 | 075| 070 | 068 | 063| 070 | 061 | 062 | 062 | 064 | 059 | 063 0.52
Trang thdng tin cia co
quan, don vi: 1,0
Mikc dé thuan tién, an toan
trong viéc truy cdp, khai
thac thong tin trén Trang 1 075 | 077 | 059 | 059 | 061| 076| 075| 067 | 071 | 071 | 067 | 071| 068 | 066 | 064 | 061 | 062| 062 063 0.56
thong tin dién tir ciia co
quan, don vi: 1,0
Chat hrong xir Iy cong viée
trén méi truong mang ciia 1 070 | 074 | 057 | 057 | 059 | 072 | 076| 072| 074| 073 | 067 | 067| 066| 063 | 064 | 063 | 063| 060 | 064 0.53
cap so: 1,0
TR T (A 20 | 1474 | 1637 | 1080 | 1227 | 1159 | 1638 | 1632 | 1624 | 1597 | 1543 | 1531 | 1524 | 1483 | 1466 | 1460 | 1412 | 1395 | 1386 | 1358 | 1226
THANG PIEM 18 20 16 19 19 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20
PIEM CHI SO 81.89 81.83 67.49 64.56 61.00 81.89 81.59 81.20 79.85 77.14 76.56 76.18 74.13 73.30 73.02 70.58 69.77 69.31 67.89 61.29
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BIEU PIEM TAC PONG CUA CAI CACH HANH CHINH NAM 2023 CUA CAC HUYEN, THANH PHO

<% R Thanh Huyén Huyén Huyén N N Huyén
STT NOI DUNG TC/TCTP ?ecm T;“{f"gn phé Lai Than Phong Tam Mﬂ(})‘g?“m H“y}‘i‘é Sin | Nam
Y Chau Uyén Thé Puing g Nhiin
Tac d?ng ciia cdi cach dén chat lwgng VBQPPL do tinh 4 3.28 319 277 256 259 243 236 231
8.1 | banhanh
Tinh dong b0, thong nhét ctia hé thong VBQPPL thuge 1 0.85 0.83 0.74 0.65 0.67 0.61 0.61 0.58
pham vi quan 1y nha nudc cua so
Tm'h h?p 1}: cua cac VBQPPL thudc pham vi quan ly nha 1 0.84 083 0.72 0.67 0.67 0.61 059 058
nudc cua so
Tm’h kl}a tl{l cua cac VBQPPL thugc pham vi quan ly nha 1 0.82 0.80 0.69 063 0.64 063 059 058
nudc cua so
Tinh kip thoi trong viéc phat hién va xtr ly cac bat cap,
vudng mac trong to chirc thyc hién VBQPPL thudc pham 1 0.77 0.74 0.63 0.60 0.62 0.57 0.57 0.56
vi quan ly nha nuéc cua sé
8.2 Tac dong ciia cai cach dén té chirc b may hanh chinh 3 2.225 2.197 1.967 1.908 1.862 1.803 1.769 1.805
Ké} qua thyc hién quy ché 1am viéc cta co quan, quy ché’
phoi hgp trong ndi bd cua co quan, don vi trong giai quyeét 1 0.74 0.69 0.66 0.66 0.64 0.61 0.59 0.62
cong viéc
Tinh hop 1y trong viéc sép xép, kién toan to chirc, phan
dinh chirc nang, nhi¢m vu giira cac phong, ban, don vi cua 1 0.75 0.76 0.64 0.59 0.62 0.59 0.58 0.59
cO quan
Tinh hop 1y trong viéc phan cap thuc hi¢n nhi¢m vy quan 1 0.74 0.74 0.66 0.66 0.60 061 0.60 059
ly nha nude theo nganh, linh vyc gitra s¢ va huyén
8.3 Tac dong ciia cai cach dén quan 1y can bj, cong chirc 3 2.795 2.673 2.695 2.453 2.459 2.449 2.500 2.484
Tinh trang ti€u cuc trong bd nhiém cong chirc, vién chirc 1 0.99 0.96 0.97 0.89 0.92 0.93 0.93 0.95
Tinh trang tiéu cuc trong tuyén dung vién chirc 1 0.99 0.97 0.99 0.89 0.92 0.92 0.95 0.90
Tinh c6ng khai, minh bach trong cong tac b6 nhiém cong
chirc, vién chtrc; trong dao tao, di€u dong, luan chuyén 1 0.82 0.75 0.73 0.67 0.61 0.60 0.62 0.64

cong chirc, vién chirc
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A Piém Huyén Thanh Huyén Huyén Huyén Huyén Huyén Sin Huyén
STT NOI DUNG TC/TCTP TC Tan Uvén pho Lai Than Phong Tam Murdms Té Ho Nam
y Chau Uyén Thé Dudng g Nhuin
Tac dong ciia cai cach dén chit lwong ddi ngii cong
84 | chirc, vién chire 3 242 2.39 2.19 2.16 2.12 2.04 2.07 1.90
Ning luc chuyén mén cta cong chire trong phdi hop, xir Iy 1 073 0.72 061 059 058 056 055 055
cong viéc ' ' ' ' ' ' ' '
Tinh than trach nhiém ctia cong chirc trong phdi hop, xt 1y 1 0.76 0.75 0.64 0.63 0.61 0.59 055 058
cong viéc ' ' ' ' ' ' ' '
Tinh trang cong chl'Ig loi dung churc vu, quyén han dé truc 1 0.93 0.92 0.94 093 0.94 0.89 098 077
lgi ca nhan trong phoi hop, xtr 1y cong viéc ' ' ' ' ' ' ' '
85 Tac ddng ciia cai cach dén quan 1y tai chinh cong 3 2.50 2.24 1.96 2.07 1.84 1.72 1.82 1.82
Thuyec hién tiét kiém, chdng lang phi trong quan 1y, st dung 1 083 075 0.64 0.70 063 056 0.60 059
kinh phi cta co quan, don vi ' ' ' ' ' ' ' '
Tinh hi€u qua cua viéc quan ly, st dung tai san cong 1 0.82 0.76 0.66 0.68 0.60 0.57 0.61 0.62
Tinh hiéu qua cta viéc thyc hién co ché tu chu vé sir dung
kinh phi tai don vi quan Iy hanh chinh 1 0.85 0.74 0.66 0.69 0.61 0.59 0.61 0.61
Tac dong ciia cai cach dén xay dung va phat trién
8.6 Chinh phi dién tir, Chinh phii sé 4 2.96 2.93 2.55 2.49 247 2.46 2.33 2.33
Tinh kip thoi, chinh xdc cia théng tin dwoc cung cdp trén 1 073 0.74 0.67 066 061 063 058 059
Trang théng tin dién tir ciia co quan, don vi: 1,0 ' ' ' ' ' ' ' '
Mire dg day dii ciia thong tin dwoc cung cdp trén Trang 1 0.72 073 063 063 061 059 058 057
thong tin cua co quan, don vi: 1,0 ' ' ' ' ' ' ' '
Mike dé thudn tién, an toan trong viéc truy cdp, khai thac
thong tin trén Trang thong tin dién tir cua co quan, don vi: 1 0.76 0.73 0.62 0.61 0.63 0.65 0.61 0.58
1,0
Chdt hrong xir 1y cong viée trén moi truong mang ciia cap 1 075 073 063 058 061 059 055 059
s6: 1,0 ' ' ' ' ' ' ' '
PIEM PANH GIA 20 16.18 15.62 14.13 13.64 13.35 12.91 12.84 12.65
THANG PIEM 20 20 20 20 20 20 20 20
PIEM CHI SO 80.92 78.12 70.63 68.22 66.73 64.54 64.22 63.26
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