UBND TINH LAI CHAU  CONG HOA XA HOI CHU NGHIA VIET NAM

SO CONG THUONG Poc 1ap - Tu do - Hanh phic
S6:08  /SCT-QLTM Lai Chdu, ngay 03 thang 10 nam 2023
V/v: Xac nhén dang ky thyc hién
khuyén mai

Kinh gui: Trung tdm Kinh doanh VNPT - Lai Chau,
Chi nhanh Tong Cong ty Dich vu Vién thong.

Can ctr Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5
nam 2018 ctia Chinh phu quy dinh chi tiét Luét Thuong mai vé hoat dong xuc tién
thuong mai;

Tra 10i Cong van s6 1196/PDK-TTKD LCU-DHNV ngay 28/09/2023 cua
Trung tim Kinh doanh VNPT - Lai Chau, Chi nhanh Toéng Cong ty Dich vu Vién
thong vé viéc dang ky thuc hién khuyén mai, S& Cong Thuong tinh Lai Chau xac
nhan ding ky thuc hién chuwong trinh khuyén mai voi noi dung nhu sau:

1. Thong tin vé chuong trinh khuyén mai

- Tén chuong trinh khuyén mai: “Xai Vina - Nhan qua tha ga”.
- Hang hoa, dich vu khuyén mai: Dich vu di dong Vinaphone, Bing rong,
MyTV, Wifi mesh.

- Hang héa, dich vu dung dé khuyén mai: 01 xe may Honda Wave RSX san
xuat nim 2023.

- Pia ban khuyén mai: Trén dia ban tinh Lai Chau.

- Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Thoi gian khuyén mai: Vao ngay chin, tr 00 gid ngay 06/10/2023 dén 23
gid 59 phut ngay 09/02/2024 (trir ngdy thr 7, chii nhat va cac ngay nghi 18, tét theo
quy dinh).

- Béi twong duoc hudng khuyén mai:

+ Khach hang hoa mang mai thué bao Bang rong, di dong tra sau, khach
hang hién hiru nang goi cudce tor 100.000 dong tro 1€n.

+ Chuong trinh khuyén mai khong ap dung cho khach hang 1a can bo,
nhan vién, cong tac vién thugc VNPT Lai Chau va Trung tam Kinh doanh VNPT
- Lai Chau; khach hang dang sir dung dich vu ctia Trung tam Kinh doanh VNPT
- Lai Chau tam dimng va ding k¥ lai trong thoi gian khuyén mai.

- Tong tri gia giai thuong: 25.000.000 ddng (Hai mucoi lam triéu
déng chan).
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2. Trung tdm Kinh doanh VNPT - Lai Chau, Chi nhanh Tong Céng ty
Dich vu Vién thong ¢ trach nhiém:

- Béo cdo két qua thyc hién khuyén mai, lwu trit va chiu trach nhiém vé céac
chung tur, tai liu theo dung quy dinh cua phap luat.

- Viéc thuc hién chuong trinh khuyén mai phai tuan thu cac quy dinh
ctia phap ludt vé hoat dong xuc tién thuong mai va cac quy dinh phap luat co
li€én quan.

3. Noi dung thé 1& chuwong trinh khuyén mai cua thwong nhan kém theo./.

Noi nhgn: GIAM POC
- Nhu trén;
- Cuc Quan ly thi truong tinh;
- UBND cac huyén, thanh phé;
- Lanh dao S¢;
- Luu: VT, QLTM.

Nguyén S§ Chin
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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo Cong van so g /SCT-QLTM ngay 3/10/2023
cua So Cong Thuong tinh Lai Chdu)

1. Tén chwong trinh khuyén mai: “Xai Vina - Nhan qua tha ga”.

2. Hang héa, dich vu khuyén mai: Dich vy di dong Vinaphone, Bing
rong, MyTV, Wifi mesh.

3. Hang ho4, dich vu diung dé khuyén mai: 01 xe may Honda Wave
RSX san xuat nam 2023.

4. Thoi gian thwe hién khuyén mai: Vio ngiy chin, tir 00 gio ngay
06/10/2023 dén 23 gio 59 phat ngay 09/02/2024 (trtr ngay thr 7, chi nhat va céc
ngay nghi 1€, tét theo quy dinh).

5. Pia ban (pham vi) khuyén mai: Trén dia ban tinh Lai Chau.

6. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

7. P6i twong dwoe hwong khuyén mai

- Khach hang hoa mang mai thué bao Bang rong, di dong tra sau, khach
hang hién hiru nang géi cude tr 100.000 dong tra 1€n.

- Chuong trinh khuyén mai khong ap dung cho khach hang 1a cén bo,
nhan vién, cong tac vién thugc VNPT Lai Chau va Trung tam Kinh doanh VNPT
- Lai Chau; khach hang dang str dung dich vy cua Trung tam Kinh doanh VNPT
- Lai Chau tam dung va dang ky lai trong thoi gian khuyén mai.

8. Co ciu giai thuong

Co ciu giai . L Tri gia giai S6 lwgng | Thanh Tién
) Noi dung gidi thuwdng )
thwéng thwong (VND) giai (VND)
Giai dac Xe may Honda Wave RSX
; . 25.000.000 01 25.000.000
biét san xuat nam 2023
Tong 01 25.000.000

- Tong gia tri giai thuong: 25.000.000 dong (Hai muwoi lim triéu dong chan).

- Trj gia giai thuong c6 thé thay ddi theo gid ca thi trudong cua giai
thudng tai thoi diém trao thudng.

- Giai thuong khong c6 gid tri quy dbi thanh tién mat trir trudng hop tai thoi
diém trao giai, qua ting theo quy dinh chuong trinh d& hét trén thi truong, Trung
tdm Kinh doanh VNPT - Lai Chau s& trao thuong cho khach hang bang tién mat
v6i gia tri twong dwong qua ting khach hang duoc nhan néu khach hang dong y.

- Gia trj giai thuong néu trén chwa bao gém thué thu nhip ca nhan theo
quy dinh. Thué thu nhdp c4 nhin (néu co) tir viéc tring thuéng chuong trinh
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khuyén mai nay s& do Trung tdm VNPT - Lai Chéu chi tra va ndp truc tiép cho
co quan thué theo quy dinh ctia Luét thué thu nhip c4 nhan. Tt ca chi phi lién
quan dén viéc nhan giai thuong, bao gdm chi phi di lai, an & s& do khach hang
chi tra.

- Trung tdim Kinh doanh VNPT - Lai Chau cam két gia tri giai thuong
trén 1a chinh x4c, dugc xac dinh trén co so bao gia va hoa don dau vao cho viée
mua hang héa cua Trung tam.

9. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

9.1. Piéu kién dé khach hang duoc tham gia chuong
trinh khuyén mai

- Trong thot gian khuyén mai, khach hang thuoc ddi tuong dugc hudng
khuyén mai ky hop dong phét trién méi Dich vu Di dong Vinaphone, Bing rong,
MyTV, Wifi mesh lép dat, nghiém thu trén hé théng duoc cép 01 ma sd du
thuong twong Gng 13 ma khach hang trén hé théng diéu hanh san xuét kinh
doanh (bao gém 12 ky tu).

- Tai thoi diém quay sb tring thuong dich vu cta khach hang tham gia
chuong trinh khuyén mai hoat dong binh thuong, khong bi khoa may, khong no
cudc.

- Thué bao huy/tam dimg/dung thir hang hoa trong Chuong trinh khuyén
mai nay s€ khong dugc tham gia quay thudng va khong duge nhan thudng.

9.2. Thoi gian, cach thic phat hanh bang ching xac
dinh trung thuéng

- Thoi gian: Trung tdm Kinh doanh VNPT - Lai Chau sé& phat hanh ma s6
du thudng cho tat ca cac khach hang tham gia chuong trinh khuyén mai sau khi
khach hang hoan tat viéc ky hop dong va ding ky gbi cude thanh cong vao cac
ngay chin tir 00 gio ngay 06/10/2023 dén 23 gio 59 phut ngay 9/02/2024 (trir
ngay thtr 7, cha nhat va cac ngay nghi 18, tét theo quy dinh).

- Céch thirc phat hanh bang ching xac dinh tring thudong: Trong thoi gian
thuc hién khuyén mai, khach hang thudc déi tugng dugc hudng khuyén mai tai
muc 7 Thé 1é chuong trinh khuyén mai nay, sau khi hoan tat viéc ky hop dong
va dang ky goi cudc thanh cong, mdi khac hang s& nhan dugc 01 ma s6 du
thuong dé tham gia chuong trinh khuyén mai quay sé trang thuéng cta Trung
tam Kinh doanh VNPT - Lai Chau.

- Théng bao mi sd dy thuong cho khach hang: Trung tdm Kinh doanh
VNPT - Lai Chéu thong bao mi sé du thuéng cho khich hang chinh 1a ma
khach hang sau khi khach hang ky hop dong.

9.3. Quy dinh vé bing chirng xdc dinh triing thuéng
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Bang ching xac dinh tring thudong 1a ma sé du thuong khach hang (ma
khach hang) gém 12 ky tu duoc cap khi khach hang thuc hién ky hop dong va
dang ky goi cude thanh cong trén hé théng diéu hanh san xuat kinh doanh trong
thoi gian dién ra chwong trinh khuyén mai.

- Tong sb bang ching xac dinh tring thudng phat hanh dy kién: 1.500 ma
s6 du thuong.

9.4. Thoi gian, dia diém va cdch thive xdc dinh tring thuwéng

- Thoi gian quay thuong: Du kién 01 ngay, trong khoang thoi gian tir ngay
10/02/2024 dén hét ngay 30/03/2024.

- Pia diém: L& quay thudng duoc to chirc tai Toa nha VNPT Lai Chau, to
10, phudng Tan Phong, thanh phd Lai Chéu, tinh Lai Chau.

- Céch xac dinh trung thudéng:

+ Trung tdm Kinh doanh VNPT - Lai Chéu sé t6 chirc quay s6 cong khai
bang phin mém quay s6 Quayso cta Trung tim Kinh doanh VNPT - Lai. Tét ca
cac ma s6 dy thuong hop 18 s& duge dung lam cin ctr dé xac minh tring thudng.
Giai thudng duoc xac dinh theo hinh thirc quay s6 ngau nhién.

+ L& quay thuong xac dinh tring thuong dugc chimg kién boi dai dién
Trung tAm kinh doanh VNPT - Lai Chau va dai dién khach hang (16i thiéu 05
khach hang).

9.5. Thong bdo trung thuong

- Thoi gian thong bao: Ngay sau thoi gian két thic quay thuéng dén hét
ngay 30/04/2024.

- Hinh thurc thong bao:

+ Goi dién thoai thong bao cho khach hang.

+ Nhién tin tir dau sb dich vu VNPT Lai Chau.

+ Thong bao trén trang Fanpage VNPT Lai Chau.

+ Thong béo truc tiép véi khach hang: Truong hop khong lién hé duoc
v6i khach hang tring thudng thong qua goi dién, nhan tin va trén Fanpage khi
d6 VNPT céc huyén, thanh phd dén dia chi cta khach dé xac minh thong tin.

9.6. Quy dinh vé thoi gian, dia diém, cdch thivc va thii tuc trao thuwéng

- Thoi gian két thic trao thudng: Dén hét ngay 10/5/2024.

- Pia diém trao thudng: Tai try s6 VNPT Lai Chau, t6 10, phuong Tan
Phong, thanh ph6 Lai Chau.

- Céch thtrc trao thudng: Trao thuong truc tiép cho khach hang.

- Thu tuc trao thuong: Khach hang trang thudng can chuan bi cac gidy to
sau dé lam tha tuc nhan thudng:



* Truong hop thué bao dung tén ca nhan: Ban sao ching thyc ching
minh thu/thé can cude/hd chiéu co hiéu luc it nhit 03 thang hodc cac giéy to
khac (c6 anh) c6 xac nhan cta chinh quyén dja phuong (sb lugng 03 ban).

* Truong hop thué bao dirng tén co quan

+ Ban sao ching thuc ching minh thu/thé can cudc/hod chiéu ¢6 hiéu luc
it nhat 03 thang hodc cac gidy to khac (c6 anh) co xac nhan cia co quan hoic
chinh quyén dia phuong ctia ngudi dai dién nhan giai (s6 luong 03 ban).

+ Ban sao chimg thuc gidy ding ky kinh doanh hodc twong dwong cia to
chtrc so hiru thué bao (sé luong 03 ban).

+ Gidy gioi thiéu cta co quan cir nguoi dén nhén giai thudng.

Luu y: Truong hop nguoi dén nhin thuéng la nguoi dai dién theo phdp
ludt ciia co quan, don vi thi khéng can gidy gi6i thiéu ciia co quan, don vi.

* Trueong hop chii thué bao khéng thé nhdn thueong tai thoi diém da thong
bdo c6 thé ity quyén cho nguwoi khdc nhdn thay. Khi dén lam viéc, nguoi dwoc iy
quyén can mang theo gidy to sau:

+ Ban gbc gidy ty quyén co6 chit ky cua ngudi Gy quyén, ngudi duoc uy
quyén va xac nhan cta chinh quyén dja phuong noi cu tra (s6 luong 01 ban).

+ Ban sao ching thuc ching minh thu/thé can cudce/hod chiéu ¢6 hiéu luc
it nhat 03 thang hodc cac gidy to khac (co anh) co xac nhan cua chinh quyén dia
phuong cia ngudi duge Gy quyén (s luong 03 ban).

Tai thoi diém lam tha tuc nhan thudng, ca nhan dung tén s& hiru thué bao
trang thudng, giai thudng s& dugc trao cho ca nhan dé, hodc té chirc ding tén s
hitu s6 thué bao tring thudng thi giai thuong s& duoc trao cho to chirc d6 (ban to
chtrc khong can thiép vao viéc xur Iy giai thuong cia t6 chirc voi dai dién nguoi
str dung s thué bao trang thudng).

* Truong hop khdch hang chuyén quyén sé hiu sé thué bao tring
thuong: Giai thuong s€ dugc trao cho chu thué bao méi.

(Sau thoi gian két thiic trao thuong, Trung tdm Kinh doanh VNPT - Lai
Chdu sé khéng gidi quyét viéc trao thuong cho nguoi tring thuwéng dén nhan
gidi thudng va sé khéng gidi quyét nhitng khiéu nai, thic mdc ciia nguoi tring
thuong do).

10. PAu moi giai dap thic mic cho khach hang vé cac van dé lién
quan dén chwong trinh khuyén mai

Trong thoi gian thuc hién chuong trinh khuyén mai, néu cé thic mac vé
cac van dé lién quan dén chuong trinh khuyén mai, khach hang c6 thé lién hé
6ng Pham Cao Phong - Pho Giam Péc Trung tdm Kinh doanh VNPT - Lai Chau
tai toa nha VNPT, t6 10, phuong Tan Phong, Thanh Phé Lai Chau, s6 dién thoai
0888228338.

11. Trach nhiém cong bo thong tin
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Trung tdm Kinh doanh VNPT - Lai Chau c6 trach nhiém thong bao diy du
chi tiét ndi dung cta thé 1& chuwong trinh khuyén mai trén trang “Fanpage VNPT
Lai Chau”, tri gia giai thuong truc tiép cho khach hang khi dén giao dich mua
mai san phém, dich vy, dang ky cac géi dich vu tai ctra hang, diém ban hang luu
dong ctua VNPT Lai Chéu trong thoi gian dién ra chuong trinh khuyén mai.

Trung tim Kinh doanh VNPT - Lai Chau c6 trach nhiém thong bao két
qua tring thuong trén it nhat 01 phuong tién thong tin dai chiing (théng bdo
trén “Fanpage VNPT Lai Chdu”) va thong béo tryc tiép cho khach hang
trung thuong.

12. Cac qui dinh khac

- Khéch hang tring thuong phai chiu chi phi an &, di lai cho viéc nhéan
thudng ctia minh, thué thu nhap khong thudng xuyén va bat ki chi phi phat sinh
khac (néu c6) theo quy dinh ctia phép luat.

- Néu khach hang dong ¥, Trung tdm Kinh doanh VNPT - Lai Chau c6
quyén st dung hinh anh ngudi trang giai vao muc dich quang cdo ma khéng
phai chiu bat ky chi phi ndo.

- Trung tam Kinh doanh VNPT - Lai Chau hoan toan chiu trach nhiém
trong viéc quan 1y khau in 4n cic 4n pham truyén thong, tinh chinh xac, cong
khai minh bach cua két qua quay sd.

- Trung tdm Kinh doanh VNPT - Lai Chau trach nhiém luu giir bang
chtng xac dinh trang thuéng va trao thuong dé phuc vu coéng tic quan 1y nha
nuéc cla co quan quan 1y nha nudc vé khuyén mai.

- Trong truong hop xay ra tranh chép lién quan dén chuong trinh khuyén
mai nay, Trung tim Kinh doanh VNPT - Lai Chau c6 trach nhiém tryc tiép giai
quyét, néu khong thoa thuan duoc tranh chip s& dugc xtr Iy theo quy dinh cua
phap luét hién hanh.

- Péi v6i nhitng giai thuong khong c6 ngudi nhan giai hodc khong co
nguoi trang thudng, Trung tdm Kinh doanh VNPT - Lai Chau c6 trach nhiém
trich ndp 50% gia tri da cong bd cua giai thuong d6 vao ngan sach nha nudc
theo qui dinh tai Khoan 4 Diéu 96 Luat Thuong mai./.
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